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SALEM CARES … EVERY STEP OF THE WAY 
 
 You have probably heard by now about  
“Tom the Cat,” our famous cat who is a  
member of the Palliative Care Unit.  His story 
has gone viral on the web, in national and lo-
cal media, and in two books, “Tom the Angel 
Cat” by Kai Herndon, and the upcoming book 
“Cats on the Job” by Lisa Rogak.  Tom  
provides comfort to Veterans, family members, and staff; and 
seems to know when it’s time to say a final farewell. 
 On December 15, 2014, Mr. Douglas Burnette, President of 
the Vietnam Veterans Association Chapter 81, presented a  
ceremonial flag to the Hospice Unit for display. The Hospice  

Memorial Wall was the idea of Valerie Bailey, an LPN on the Hospice Unit. 
She saw the need for a permanent memorial in honor of Veterans whose 
families often return to the unit a few days after their loved ones have 
passed away. Now the Veteran’s name remains on the Wall for several 
weeks to show respect to their service and contributions. The Hospice  
Memorial Wall was designed and built as a labor of love by Marine Veteran 
Jeff Webster, maintenance mechanic, with help from Randy Hicks of the 

carpenter shop. Chaplain Linda Scott holds a monthly “Time of 
Remembrance” when the name of each of the departed is read 
for the staff. A hospital-wide memorial service is held in May and 
November in the Chapel to honor and remember all our Salem 
VAMC Veterans who have passed during the previous six 
months. There is a Memorial Wall outside of Building 1 under the 
magnolia tree that is used during the bi-annual Memorial service 
and is a memorial for any Veteran who has passed. For more  
information about the Memorial on the Hospice Unit, the Memorial 
Wall at building 1 and the bi-annual Memorial service, please call 
the Hospice Unit at (540) 982-2463, extension 2891. 
 
 On behalf of all of us at Salem VAMC, we wish you the very 
best in 2015, and promise to continue providing excellent service 
to Veterans, every step of the way. 
  

      Miguel H. LaPuz, MD, MBA, 
Director 
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Erwin “Skip” Wyman and Tom the 
Cat. Photo by Laura Hart. 

Douglas Burnette (back row cen-
ter) and Salem VAMC staff with 
donated flag on the Hospice Unit.  
Photo by Marian McConnell 
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 Salem VAMC has a Rural Health Team to provide information and education to Veterans in our 
catchment areas.  The team is under Salem VAMC’s Primary Care Service Line, and works closely 
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, the OEF/OIF/OND 
Coordinator, and other services.  Rural Health staff can help Veterans enroll for VA health care!   
  
 Upcoming Rural Health Outreach Events: 
 January 5 from 10:30-12:00—Elder Care—Eagle Rock Library 
 January 6 from 10:30-12:00—Friends & Family CPR—Blacksburg Library 
 January 7 from 10:00-11:00—Restless Legs—PRRC at Salem VAMC 
 January 8 from 10-00-11:30—Pre-diabetes—Fincastle Library 
 January 12 from 10:00-12:00—Pre-diabetes—American Legion 54 in Bedford 
 January 13 from 10:00-12:00—Gout—VFW Post 1115 in Hillsville 
 January 14 from 10:00-12:00—Thyroid Disorders—VFW Post 6000 in Narrows 
 January 15 from 10:00-11:30—Managing Diabetes—Fincastle Library 
 January 16 from 11:00-12:00—Veterans Health Information—A Porter’s Haven in Vinton 
 January 20 from 10:00-12:00—Atrial Fib—VFW Post 1033 in Covington 
 January 21 from 10:00-11:00—Parkinson's—PRRC at Salem VAMC 
 January 22 from 10:00-11:30– Complications of Diabetes—Fincastle Library 
 January 26 from 10:00-12:00—Diabetes Management—American Legion Post 54 in Bedford 
 January 27 from 12:00-2:00—Restless Legs—Cumberland Mountain Community Services 
 January 28 from  10:00-11:00—Sciatica—PRRC at Salem VAMC 
 January 29 from 10:00-11:30—Medications for Diabetes—Fincastle Library 
 February 2 from 10:30-12:00—Stroke—Eagle Rock Library 
 February 4 from 10:00-11:00—Bed Bugs—PRRC at Salem VAMC 
 February 5 from 10:00-11:30—Blood Pressure Management—Fincastle Library 
 February 9 from 10:00-12:00—Complications of Diabetes—American Legion 54 in Bedford 
 February 10 from 10:00-12:00—GERD—VFW Post 1115 in Hillsville 
 February 11 from 10:00-12:00—Asthma—VFW Post 6000 in Narrows 
 February 12 from 10:00-11:30—Nutrition & Diabetes—Fincastle Library 
 February 17 from 10:00-12:00—CHF—VFW Post 1033 in Covington 
 February 18 from 10:00-11:00—Atrial Fib (Part 1) - PRRC at Salem VAMC 
 February 19 from 10:00-11:30—Diabetes Self-Care—Fincastle Library 
 February 23 from 10:00-12:00—Diabetes Medications—American Legion 54 in Bedford 
 February 24 from 12:00-2:00—Osteoporosis—Cumberland Mountain Community Services 

 
 More information and upcoming events open to the public are posted at  www.salem.va.gov in the 
events calendar.  If you would like to invite the Rural Health Team to an event or to speak with 
your organization, please contact the Rural Health Team at (540) 982-2463, ext. 4406. 
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JANUARY HEALTHY LIVING MESSAGE: BE INVOLVED IN YOUR HEALTH CARE 
Submitted by Dr. Mike Leibow 
 
 There are many ways to take an active role in improving your health:  
 
Plan ahead for your visits by writing down any questions and concerns you want to 

raise. Share them with your health care team at the beginning of each visit.  
Let your health care team know about stressful aspects of your life that affect your health and 

ability to manage daily activities. 
Ask questions about anything that is not clear to you and request written instructions that you can 

keep and share with your family. 
Gather information about your health problems from your treatment team and use My HealtheVet 

and the Veterans Health Library: www.myhealth.va.gov 
Join us at our Outreach Event: January 20, 2015, Building 143, Salem VAMC Lobby from 1:30-

2:30pm. Come by our table for more information! 
 
Photo courtesy of the National Center for Health Promotion and Disease Prevention 

DIABETES — IT’S HEARTFELT 
Article and Photo by Pamela Moreland 
 
 The Diabetes Education Advisory Group sponsored a  
Diabetes Health Fair on November 5th to raise awareness about 
the connection between diabetes and heart disease during  
National Diabetes Month.  Displays were presented by:   
Cardiology, Smoking Cessation, Behavioral Psychology,  
Physical Therapy, Rural Health, Sleep Nutrition,  Renal Nutrition, 
VIST and eye clinic, My Healthy Vet, Pharmacy,  MOVE Weight 
Management, Dietetic Interns, and Diabetes Education and 
Management.   
 The National Diabetes Education Program (NDEP)  and  
Salem VAMC are encouraging people with diabetes to “Be Smart About Your Heart:  Control the 
ABCs of Diabetes.”  This message is critical because a person with diabetes is nearly two times 
more likely to die from heart disease or stroke than a person without diabetes. 
 The good news is that people with diabetes can lower their chance of having diabetes-related 
heart problems by managing their Diabetes ABCs: 
     A is for the A1C test (A-one-C).  This is a blood test that measures your average blood sugar   
  over the past three months. 
     B is for Blood pressure. 
     C is for Cholesterol. 
     S is for stopping smoking.   
 If you have diabetes, ask your health care team what your A1C, blood pressure, and cholesterol 
numbers are, and what they should be.  Your ABC goals will depend on how long you have had  
diabetes and other health problems. 
 Please visit www.YourDiabetesInfo.org for more information about diabetes and the link between 
diabetes and heart disease. There are also certified diabetes educators at Salem VAMC that can 
provide you with information and education.  Contacts are:  Pamela Moreland, RD, CDE ((540) 982-
2463, ext. 2561) and Dianna Jones, RN, CDE (ext. 2682). 
 

Certified Diabetes Educators:  Pamela 
Moreland (left) and Dianna Jones.   
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NATIONAL VETERANS CREATIVE ARTS FESTIVAL WINNERS 
Submitted by Beth Woodward 
  
 Six entries from Salem VAMC Veterans placed in the National Veterans Creative Arts  
Competition in 2014.  There were approximately 3,800 competitors.  One of our Veterans took a 
gold place for Instrumental Solo Country/Folk/Bluegrass.  It should be noted that this is very special 
because of his memory disabilities.  He and his wife were invited to the National Competition which 
was held October 27—November 3 in Milwaukee, Wisconsin. 
Bobby Wheeler—Instrumental Solo Country/Folk/Bluegrass:  1st place for “Orange Blossom 

Special” 
John Koelsch—Monologue/Duologue:  2nd Place for “I’m Hurtin’” 
John Koelsch—Solo Patriotic Poetry:  2nd Place for “The Long and Short of It” 
John Koelsch—Senior Drama Solo:  2nd Place for 

“The Tears Never Came” 
John Koelsch/D. Camicia—Group Interpretive  

Performance:  Gold Medal for “Couldn’t Die; She 
Wouldn’t Let Me” [only entry] 

John Koelsch—Senior Drama Group: Gold Medal 
for “Old Man” [only entry]  

 Artwork was also submitted by Jerry Frech; although 
he did not win in the Art Division, he did compete with 
his beautiful creations (sample at right). 

WHITE CANE SAFETY DAY 
Article submitted by Stephanie Sackett 
 
 White Cane Safety Day was observed 
in our main lobby on October 15th. This 
nationally observed event celebrates the 
achievements of individuals who are 
blind or visually impaired.  This event  
also recognizes the important symbol of 
blindness and tool of independence, the 
white cane. Displays were provided by 
the VIST (Visual Impairment Services 
Team) Program,  DBVI (Department for 
the Blind and Vision Impaired) and the 
local BVA (Blinded Veterans Associa-
tion) Chapter.  
 The VIST Program provides a variety 
of services to our blind and visually im-
paired Veterans. These services include: 
an annual review of benefits, a review of the Veteran’s need for adaptive equipment, referral to VA 
Blind Rehabilitation Programs, assessment for living skills and mobility training, referrals to local 
community resources for the visually impaired, and an educational group for our Veterans and their 
caregivers.  For more information about the VIST Program, please contact Stephanie Sackett, 
LCSW, VIST Coordinator at (540) 982-2463, ext. 3356. 

Left to Right:  Floyd Lawrence, William Light, Richard Rhett, Steph-
anie Sackett, LCSW, VIST Coordinator,  Leonard Hubbard, Lisa 
Tays, Orientation and Mobility Specialist from the Department for 
the Blind and Vision Impaired. Photo by Nancy Short. 
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COACH BEAMER AND  VIRGINIA TECH HOKIES VISIT CLC RESIDENTS 
Submitted by Nancy Short, Photos by Marian McConnell 
 
 Coach Frank Beamer and members of the Virginia Tech Hokies football team made a surprise 
visit to Veteran residents in the Salem Veterans Affairs Medical Center (VAMC) Community Living 
Center on September 12, 2014.  The Coach and members of the team shook hands and talked with 
Veterans, volunteers, and staff, signed autographs, and donated 100 tickets to the Military Apprecia-
tion Game against East Carolina.   
 Christopher Riddle, a Veteran wounded in Afghanistan, brought a unique item to be autographed; 
a polymer “cast” of his skull, which was created from a CT scan to properly fit the metal plate that 
would replace a portion of his skull damaged by the gunshot wound to his head.  Coach Beamer and 
the team thanked Riddle for his service and each signed the polymer skull.   
 The Coach and a couple of team members also visited several Veterans who were bed-ridden 
and unable to come to the meet and greet.     
 Thanks to Coach Beamer and the Hokies team for their show of respect and support for our    
Veterans! 
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WOMENS EQUALITY DAY CELEBRATION 
Submitted by Charlene Scott 
 
 August 26th of each year is the date set aside for    
celebrating Women’s Equality Day.  This date symbolizes 
the passing of the 19th Amendment which gave women 
the right to vote.  
 Staff at the Salem VAMC were greatly motivated by a 
presentation by Dr. Judi Bowman EdD., M.Div., Ed.M.   
Dr. Judi is a homemaker, life coach, author, poet and   
nationally acclaimed lecturer. Named as a headliner in 
Ebony Magazine’s “50 Leaders of the Future” and Good 
Housekeeping magazine’s “100 Women of Promise” she 
has become a holistic developmental resource for her 
generation and those that follow. 
 The audience was inspired through the use of the ac-
ronym: SUFFRAGE:  S (Self-care/self love/self esteem), 
U (Unbought and Unbossed), F (Faith and Forgiveness), 
F (Freedom), R (Rest), A (Amendment 19th), G (Greatness), E (Excellence).   

Front row: Tanyia Jones, Beverly Bratton,      
Dr. Judi Bowman, Charlene Scott, Willie Bethea 
Back row: Vicki Wilson, David Beatty,           
Amy Baker, Darius Hall, Patrick Zimmerman 

HISPANIC HERITAGE CELEBRATION 
Submitted by Tanyia Jones, Photos by Tanyia Jones and Carolyn Turner 
 
 Salem VAMC’s EEO Committee celebrated National 
Hispanic Heritage month by hosting a Hispanic Heritage 
Program on September 16, 2014.  Tanyia Jones, LCSW 
serves as the Hispanic Heritage Emphasis Chair and 
Carolyn Turner, MSA clerk, serves as the Co-Chair.  
The program placed an  emphasis on the Hispanic    
culture, where guest speaker Yolanda Puyana provided 
an educational summary of the culture and there was 
dancing entertainment from guests of the Latino Festi-
val.  National Hispanic Heritage month is celebrated 
from September 15th through October 15th.  National 
Hispanic Heritage Month allows us to celebrate and 
highlight the accomplishments of a group of Americans 
whose rich heritages and contributions have helped to 
make America an even stronger nation. 
    During the program, ”Yolanda” Rodriquez Puyana and entertainers from Latino Festival  provided 
dance in the lobby of Bldg. 143.  Several Veterans and Employees attended the 
event, allowing the opportunity for increased awareness and education about the 
Hispanic culture. Both the Salem VAMC Veterans and Employees attending the 
event, were able to participate in dance and an a overall fun filled celebration.  Na-
cho’s and salsa, were sold during the event, to help benefit the EEO scholarship.  
Ms. Puyana was presented with a token of appreciation from the EEO committee 
for her contribution in helping to make the Hispanic Heritage program a success.  
 National Hispanic Month is one of the recognized EEO programs, which is    
mandated through VISN 6. This program allows there to be a specific emphasis 
placed on increasing the knowledge and positive benefits of the Latino culture.  

Yolanda Puyana and the Latino Festival Dancers, 
and  SW Chief,  Tim Woodrum, LCSW  
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SALEM EMPLOYEES GRADUATE FROM VISN 6 2014 LEADERSHIP  
DEVELOPMENT PROGRAMS 
Submitted by Rod Hiduskey 
 
 Congratulations to the Salem employees who graduated 
from the three VISN 6 leadership development programs: 
Leadership Development Institute (LDI), Mid-Atlantic Lead-
ership Development Program (MAP) and the Non-
Supervisory Leader Development Program (NLD).  These 
employees have taken upon themselves the opportunities 
offered by VISN 6 and Salem VAMC to develop their     
professional and career skills, and become more effective 
employees to serve our Veterans and fellow employees.   
 LDI is the VISN 6 premier HPDM Level III leadership 
competency development program that introduces partici-
pants to the types of supervisory skills and qualities       
required to be an effective department manager or service 
chief.  LDI graduation was held in Chapel Hill, NC.  This 
year’s graduates, shown with Dr. Miguel LaPuz and VISN 
6 Director Daniel Hoffmann are (left to right): Bridgette 
Vest, Ashley Hicks, Margaret Mulcahy, and Anjali Varma. 
(Photo: VISN 6)  
  MAP introduces highly skilled front-line and supervisory 
employees with managerial HPDM Level 2 leadership 
competencies through a curriculum that includes: becom-
ing a certified mentor and mentoring a fellow employee;  
developing a personal development plan (PDP); writing a 
federal/USAJobs resume; developing goals; coordinating 
and managing a mock performance based interview; devel-
oping interpersonal skills and team building concepts; em-
ployee performance and diversity management;  leadership 
competencies; labor management relations; understanding 
change management; and managing and participating in 
the annual MAP class project as directed by the medical 
center director.  Graduates pictured are (left to right): Dana 
Hawkins, Robin Murphy, Traci Bera and Dixie Hogan.  
(Photo: Rod Hiduskey). 
 NLD helps develop HPDM Level 1 competencies of non-
supervisory employees that function within both administrative and clinical positions through the following: 
developing and improving self-management skills; learning and applying continuous assessment data to in-
crease participant’s understanding of inner self and work relationships; building better working relationships 
with supervisors and employees; writing a personal development plan (PDP) and a federal/USAJobs resume; 
and developing, coordinating, and participating in a medical center directed class project.  Graduates pictured 
(left to right) front row: Cecelia Perkin, Holly Fitch and Kierra Tucker; middle row: Joe Ferrell and Nicole 
Akers; back row: Demetrio Burnette, Jason Winters and Sam Robertson.   Photo: Rod Hiduskey.   
 Congratulations to the employees who were selected to the following VISN 6 LEAD Leadership Programs 
for 2015:  Leadership Development Institute (LDI):  Stephanie Baynton, Ashley Bradley, Lori Hodges, and 
Kevin Manning.  Mid-Atlantic Program for Leadership (MAP):  Deborah Barnes, Cecelia Perkins, Frank 
Wilkens, Pahnnee Winnemuth, and Sharon Zimmerman.  Non-Supervisory Leadership Development        
Program (NLD):  Isaac Bosch, Craig Long, Pamela Lilley, Ashley Lucas, Bobby Marsh, Brianne Preston, 
Melissa Richards, Jose Vega-Paoli, and Patricia Watts.  Application period for 2016 program year, for all 
three programs, should open around June/July 2015.  
 Employees interested in applying for one of these programs for the 2016 class year can contact Rod     
Hiduskey, HTM Coordinator, (540) 982-2463, ext. 3599.  
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38+ Years, 4 VAMCs, and 260 Issues of “Just the Facts” 
Submitted by Marian McConnell, Editor 

 
I began my VA career on April 16, 1976, at the Hampton VAMC.  From there I 
went to the Richmond VAMC, then Bay Pines, and in 1989, came to Salem 
VAMC.  It has been quite a journey and I am honored and proud to serve  
Veterans —  and to work with wonderful people here for almost four decades.  
There have been challenges along the way, but always our mission has been 
clear and focused — serving those who served! 
 
The first issue of “Just the Facts” was published in March 1999.  In 2003 the 
newsletter won 1st Place in the national VA Excellence in Public Affairs Awards.  
We continue to strive to engage, educate, and empower our readers with photos, articles, and help-
ful information related to Veterans, our staff, volunteers, our community, and our stakeholders.   
 
Even though I am retiring as of December 31st, there will always be a special place in my heart for 
the Salem VAMC and the men and women it serves.  I’m confident the tradition and mission will  
carry on! 

BURNS FAMILY HELPS VIRGINIA TECH RESEARCH PROGRAM  
Submitted by Christian Ulirsch, Photos by Ryan Pleasants 
 
 Did you know a typical bee hive consists of around 50,000 bees? How would 
50,000 animals live in such synchronization? They take orders from a Queen bee, 
who acts as the brain of the colony. She tells the other bees what to do and single 
handedly reproduces all new bee larva. These larva then become the new        
citizens of the colony. This systematic approach helps problem solving by having 
each member stay organized while doing their job. 
 Bees living in a dying tree on the Salem VAMC campus used this unity to     
rebuild their hive after they were relocated to the Burns family hives. Ben Burns 
and his father worked to restore the hive by cutting the comb and 
inserting it into a bee box. The team used smoke to calm the bees 
and transported them to a new home, there they are making great 
progress and are almost ready for their final transition. Half the bee 
hive will be donated to the research center at Virginia Tech, which 
will do studies to find out ways to stop bee population decre-
ments. Bee populations have been decreasing in the last ten years 
and are being studied to find out whether pesticides can cause their 
excess deaths. This research is important because bees play a vital role in keeping plants healthy.  

VETERANS ACCESS, CHOICE AND ACCOUNTABILITY ACT  
 
 Find out what VA is doing under this new law to improve care and benefits for  
Veterans.  Learn more, including about the 
Veterans Choice Program,  
at www.va.gov/opa/choiceact/  
or call 1-866-606-8198. 
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COMPLIMENTS CORNER 
“I want to make you aware of an outstanding em-

ployee in the Eye Clinic, Adina [Wooldridge]… 
in the two years she has followed my father, we 
have received nothing but exceptional service. 
Adina is very competent but more importantly, 
she is caring and concerned.  When you treat a 
WWII Veteran, you are treating the whole family.  
Adina responds to my requests or helps me solve 
the situation.  People like Adina do not do this 
work just for money.  Her compassion is genu-
ine.” 

“Compliments to Clinic 3 Nurse, Tabitha Wilson.  
She is outstanding.  On a scale of 1-10 she is a 
12.  She has helped me in getting my diabetic 
medications on the outside several times and 
kept me from running out of insulin multiple 
times.  She always calls me back either the same 
day or the next week.  She is extremely efficient.” 

“Every day we hear on news all the bad things 
that has happened at the Veterans Affairs. Yes 
there is things that should not have happened.  
I’m sure there is more good than bad and I want-
ed to tell you about my experience. I brought [my 
husband] there for years. He was so sick and 
never was anyone unkind.  When we left he al-
ways felt better.  I cannot say anything bad about 
the care we received.  His doctors and nurses 
were wonderful.  I want to thank Dr. John Pend-
leton, Dr. Bonk, Dr. Moles, and Dr. Chand 
Singh and more…” 

 “My nursing care [on Surgery ward] has been 
beyond exceptional.  The nurses took care of my 
pain issues and advocated for my needs...  Spe-
cial thanks to Joann and Kathy for getting me 
admitted and settled.  My life saver was Sidney; 
she kept my pain tolerable… The first few days 
were hell, pain-wise.  But that first night was the 
worst and I owe Sidney my life for her excellent 
care.  Thanks to Kathy for her singing and danc-
ing that made me smile even at my worst.  Den-
nis and Charlie took time to stop and chat even 
though I know they were busy.  ...Janet is the 
bomb.  She shared her sense of humor with me 

and my girlfriend.  Many times people don’t real-
ize how the smallest things such as a smile, ten-
der touch, or kind word do for a person who is so 
sick.  Terry was very thorough and gentle as she 
was the first nurse to do my drug change.  I ap-
preciate her kindness beyond measure.  Colette 
did great in her presentation, assessment, and 
caring.  Being a new nurse, if she remains forev-
er the same she’ll be awesome.  A huge thank 
you to each and every one for making a bad situ-
ation as tolerable as possible. Also thanks to Cin-
dy and Brenda.” 

“To all nurses on 4J.  My angels.  Thanks to all of 
you beautiful nurses for the special care you give 
and showed me… thanks a million…Rebecca, 
Debra, Star, Monica.” 

“Thank you for the very fine medical services I 
have received for over ten years from your doc-
tors, nurses, and all other personnel, both in Sa-
lem and in Lynchburg.  In view of what has 
been in the national press, the VA has been 
judged and associated with a few bad examples.  
I have received excellent service and when re-
cently I really needed help, you were there.  ...my 
vehicle was rear-ended and totally destroyed.  I 
suffered a serious injury to my right leg.  I was 
taken by ambulance to Lynchburg General Hos-
pital for treatment in the Emergency Department.  
Thereafter, I chose to receive medical service 
from the VA; both from the Lynchburg Clinic and 
from Salem VAMC, because of my great past 
experience and great confidence in them.  In the 
five weeks following the accident I received medi-
cal service seven times at Lynchburg and two 
times at Salem.  Every time I received fast and 
courteous service… “ 

“I had inguinal hernia surgery… I was very nerv-
ous.  I had never had surgery before.  Dr. Rivera 
and his team made me feel as if I was the only 
person in the hospital that day.  I felt very safe 
and comfortable.  I hope to never have surgery 
again, but if I do, I can only hope the experience 
will be just as positive.  Great job guys.” 

“Dr. Bonk—I just wanted to let you know how 
spoiled the VA in Salem made us… Salen runs 
very smoothly compared to other places.  The 
care [our Veteran family member] received and 
the respect we wre given was far above the 
norm. He is doing well…” 

“Dr. Marte-Grau is the most professional and 
caring doctor. His knowledge, skill, and love for 
his profession help patients to realize he is there 
for them at every step of their recovery.” 
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EVENTS CALENDAR 2015 
Also see www.salem.va.gov Events Calendar and  
Employees can view Intranet Events Calendar 

Jan 01 New Years Day Holiday 

Jan 15 Quarterly Employee Awards Celebration—
11:30a in the Auditorium Building 5 

Jan 20 Be Involved in Your Health Care—1:30-2:30p in 
the Main Lobby 

Jan 29 Virginia Tech Recruiting—9a-12p—Main Lobby 
Building 143 

Feb 17 Be Tobacco Free—1:30-2:30p in the Main Lobby 
Building 143 

Mar 17 Eat Wisely—1:30-2:30p in the Main Lobby Build-
ing 143 

Mar 20 Veterans Town Hall Listening Session—2:30-
4p in the Auditorium Building 5 

Mar 26 Virginia Tech Recruiting—9a-12p in the Main 
Lobby Building 143 

Mar 30 DMV2GO—9a-4p in front of Building 5 

Apr 16 Quarterly Employee Awards Celebration—
11:30a in the Auditorium Building 5 

Jan 19 Martin Luther King Jr. Holiday 

Feb 16 Presidents Day Holiday 

January Cervical Cancer Awareness Month 
Glaucoma Awareness Month 
Poverty in America Awareness Month 
Volunteer Blood Donor Month 
Radon Action Month 
Thyroid Awareness Month 
 

Jan 19-
23 

Healthy Weight Week 

Jan 25-
31 

Nurse Anesthetist Week 

February AMD/Low Vision Awareness Month 
American Heart Month 
African-American History Month 
Wise Health Care Consumer Month 
Cancer Prevention Month 
Senior Independence Month 
Library Lovers Month 

REPORTING SAFETY & QUALITY ISSUES 
Submitted by Quality Management 
  
Anyone may report safety and quality 
of care issues to the Joint Commission 
(TJC); and any criminal activity, waste, 
abuse, mismanagement, as well as 
safety issues may be reported to the 
Office of Inspector General (OIG).  
(Concerns can be reported without fear of retaliation or 
disciplinary action against a reporting employee.) 
 
The Joint Commission (TJC): 
 Office of Quality Monitoring, The Joint Commission 
 One Renaissance Blvd. 
 Oakbrook Terrace, IL  60181 
 Phone:  1-800-994-6610 
 Fax:  1-630-792-5636 
 Email:  www.complaint@jointcommission.org 
 
OIG: 
 VA OIG Hotline 
 PO Box 50410 
 Washington, DC  20091-0410 
 Phone:  1-800-488-8244 
 Fax:  1-202-565-7936 
 Email:  vaoighotline@va.gov 

JUST THE FACTS  

 The newsletter  is published 
around the 1st of each month.  
 If you have ideas for Just the 
Facts articles (250 words or less), 
photos, or suggestions, please con-
tact Ann Benois at (540) 982-2463, Ext. 3554; 
or email vhasampublicaffairs@va.gov  at least 
10 days before the first of the month. 
 Remember, you can read current and past 
issues on the Salem VAMC Intranet homep-
age. 
 Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate.  We will make every attempt to notify the 
author(s) first. 
 Posted online under “Resources” at: 

www.salem.va.gov 

Be sure to check out our website  
www.salem.va.govwww.salem.va.govwww.salem.va.gov   

For events, articles, photos, this  
newsletter, and more! You can also 

 “like” us on Facebook and  
connect with us on Twitter 


