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NATIONAL SALUTE TO VETERANS!

February 9-15th is the annual National Salute to Veterans week; we are
offering many special activities to say “thank you” to our Veterans.

On Wednesday, February 12th the Miss Virginia Outstanding
Pre-Teen Performance will be held in our Auditorium (Building 5)
from 2-3p.

On Thursday, February 13th the National Salute Program with
Miss Mona’s School of Dance, Desiree Williams (photo at left), Miss Virginia 2013,
and other special guests will perform in our Auditorium from 2-3p.

February 14th is more than just Valentine’s Day and National Salute to
Veterans Day; it is the 100th birthday of one of our patients!

Arthur Schenkein turns 100 on February 14th!

Mr. Schenkein was an Optometrist in civilian life. He was drafted into the
Army in 1941 and assigned to serve as a medic at Pine Camp (now Camp
Drum) in Watertown, New York. His job was to work in the Eye Clinic, so he
was a “square peg in a square hole.” It was the perfect job for him. Pine
Camp originally was a training base for the 4th Armored Division, 5th
Armored Division, and 45th Infantry Division. It was later made an Italian
POW Camp when the war ended.

Before joining the Army he was dating Florence; they married in 1942.
Interestingly, when Florence came to Pine Camp to be with Arthur, her
chauffeur was a POW who drove her back and forth from their home to the
Camp. Mr. Schenkein said when the war was over, if a POW had a
relationship with an American (had relatives in the USA or married an
American) they could stay here. Many did.

In 1943, Mr. Schenkein was put on “detached service” to accompany
German SS Troop POWs assigned to the Florence, Arizona POW
Camp. Twice he had to ride the train to attend to any eye care needs they
might have en route to Arizona. “The POWSs were very disciplined and
would not listen to us or do anything we asked them to unless the
Non-Com’s asked them.”

Mr. Schenkein got out of the Army in 1945 and practiced as an Optome-
trist in Poughkeepsie, New York. He and Florence had two daughters:
Susan and Judi. Judi married Paul Finney, who came to work at the Salem
VAMC and is the reason the Schenkein’s moved to Virginia in 2001 from
New York.
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Mr. Schenkein retired in 1979 and did quite a bit of traveling around the world, especially through
the Elder Hostel Program.

He has two grandchildren (Mark and Lecia) and one great grandchild (Annabelle); all of whom
he calls “keepers!”

He is an avid reader through the use of audiobooks. He especially likes thrillers and is trying to
get his “kids” interested in the family genealogy.

Mr. Schenkein attributes his longevity to “genetics;” but the fact that he has been swimming
regularly since he retired has much to do with his amazing fithess and sharp mind. In his heyday
he swam about 36 laps a day; these days he still swims at the Salem YMCA five days a
week! “Some days are easy, some are not,” he says. “Everyone should keep themselves
occupied — mentally and physically.” What an inspiration! Happy Birthday Mr. Schenkein, and
thank you for your service!

Photos: Front page from Pine Camp about 1942, provided by Susan/Arthur Schenkein. This page photo
of Mr. Schenkein in uniform 1942; Paul Finney and Mr. Schenkein by Marian McConnell.
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Salem VAMC has a Rural Health Team to provide information and education to Veterans in our
catchment areas. The team is under Salem VAMC’s Primary Care Service Line, and works closely
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, the OEF/OIF/OND
Coordinator, and other services. Rural Health staff can help Veterans enroll for VA health care!

Recently the Team shared information about VA health care services at: the Williamson Road
Library in Roanoke, VFW Post 1115 in Hillsville, Meadowbrook Library in Shawsville, VFW Post
1033 in Covington, and Cumberland Mountain Community Services in Cedar Bluff.

Upcoming Rural Health Outreach Events:

February 3 from 10-11:30a—Managing Diabetes—Salem Library

February 7 from 10:30-11:30a—Managing Diabetes—Blue Ridge Library

February 8 from 11a-12p—AHA Friends & Family—South County Library, Roanoke
February 10 from 10-11:30a—Complications of Diabetes—Salem Library

February 11 from 10a-12p—VFW Post 1115, Hillsville

February 12 from 10a-12p—VFW Post 6000, Narrows

February 13 from 10:30a-12p—Diabetes—Vinton Public Library, Vinton

February 14 from 10:30a-12p—Diabetes—Williamson Road Library, Roanoke
February 18 from 10a-12p—Nutrition & Diabetes—VFW Post 1033, Covington
February 21 from 10:30-12p—Complications of Diabetes—Blue Ridge Library
February 22 from 10:30-11:30a—AHA Friends & Family—Jackson Park Library
February 24 from 10-:11:30a—Medication Management—Salem Library

February 25 from 12-2p—Depression—Cumberland Mountain Community Services
February 27 from 10:30-12p—Complications of Diabetes—Vinton Public Library
February 28 from 10:30-12p—Complications of Diabetes—Williamson Road Library
March 3 from 10-11:30a—Blood Pressure Management—Salem Library

March 4 from 10:30-11:30a—AHA Friends & Family—YMCA, Salem

March 7 from 10:30-12p—Medication Management—Blue Ridge Library

March 8 from 9-10a—AHA Friends & Family—YMCA, Salem

March 8-9 from 8:30a-4p—Highland County Maple Sugar Festival in Monterey
March 10 from 10-11:30a—Nutrition & Diabetes—Salem Library

March 11 from 10a-12p—Depression—VFW Post 1115, Hillsville

March 12 from 10a-12p—Diabetes Self Care—VFW Post 6000, Narrows

March 13 from 10:30a-12p—Medication Management—Vinton Public Library
March 14 from 10:30-12p—Medication Management—Williamson Road Library

More information and upcoming events open to the public are posted at www.salem.va.gov in the
events calendar. If you would like to invite the Rural Health Team to an event or to speak with
your organization, please contact Marian McConnell at (540) 855-3460 or email
marian.mcconnell@va.gov.
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KINDNESS—CIVILITY— ESSAY WINNERS

September was Kindness—or “Civility” month. A contest
was held for employees to share their thoughts. The four
winners were: Pam Braun, Theresa Grossheim, Steve Lash,
and Pahnnee Winnemuth. Here is the third of four winner’s
entries.

WHAT DOES CIVILITY MEAN TO ME? Treat Everyone
Like They’re Your Mother - by Steve Lash

Sometimes my job is really easy. | remember a group session on
managing anger that | led when | first started working at the Salem VAMC.
All | had to do was to sit back and listen. | work with Veterans who are in early recovery from alcohol and drug problems. For these
Veterans, problems managing anger and frustration are often one of the biggest triggers for relapse. We spend time working on
learning healthier ways of coping with these negative emotions in the Salem Substance Abuse Treatment Program (SATP). One way
people may react to anger and frustration with others is to intimidate that person or become aggressive, but this tends to ruin relation-
ships, cause problems on the job, and may even lead to legal consequences. Another reaction to anger is to use alcohol and drugs
to “self-medicate” or numb these feelings.

In our treatment program we teach individuals in recovery to manage their anger by first looking at the situation from another per-
spective, and second, based on this new perspective, to be assertive while treating others with respect, with the goal of achieving a
constructive outcome. For many people, the most difficult part of changing destructive behavior is the first step, learning to change
our perspective on frustrating situations which give rise to anger. | will always remember one group meeting about twenty years ago
where a Veteran told a story that illustrated the importance of changing one’s perspective on the situation (I've changed the details
and Veteran’s name to protect his privacy).

| was discussing with the Veterans in our meeting that all too often, we assume the worst about others when in conflict with them.
Then, our discussion turned to how to give the other person “the benefit of the doubt”, assuming the best possible motives on her or
his part to explain her or his behavior. Assuming the best possible motive allows us to understand why the person may be doing
something that frustrates us, and in turn allows us to treat that person with courtesy and compassion, when we try to resolve the prob-
lem.

In the group session, | began discussing why it's helpful to give the other person the benefit of the doubt. At this point a Veteran
named Antonio spoke up. ‘I learned the benefit of giving people the benefit of the doubt the hard way” he said with a deep laugh.

He then became serious and explained that he was driving down route 419 in Roanoke at rush hour and got stuck behind a car that
was creeping along, well below the speed limit. “They were going like 20 miles an hour, not giving two cents about me or anyone else
who had been working like a dog all day. They were driving this sweet new Lincoln Town Car that still had new plates on it. This guy
was thinking that he was all that. | don’t take disrespect from anyone! | don’t care how much money they make or what car they
drive. | drove right up on the bumper of that red Lincoln and laid on the horn of my “86 Toyota Tercel. That jerk just drove slower and
slower. He dropped down to like 10mph just to piss me off. | laid on the horn and gave that rich guy with the Lincoln the finger to
show him what | thought of him and his shiny new car.”

Antonio then explained that he tail-gated that car until he arrived at his neighborhood and could finally get out from behind this
crazy driver, but he was even more angry when the guy’s right blinker started flashing and the car turned into his neighborhood, going
about 10 mph. Antonio would be stuck behind him for a few more blocks. “l gave him the finger again and laid on the horn. Wouldn’t
you know it when | got to my street, that jerk turned right down my street! | was cursing up a storm, but finally got to my house and
was done with that guy.” Antonio leaned forward in his chair and with disbelief in his eyes and explained, “But then that blinker turned
on again and that jerk turned right into my driveway.” He pause a second and a big smile appeared on his face. “That’'s when |
learned that my 75-year-old Mother had finally bought that brand new Lincoln that she had been dreaming about for years. | didn’t turn
in, | just kept on driving.”

Antonio had just explained that we shouldn’t assume the worst about someone else. We should give them the benefit of the
doubt. So often we have to guess at why someone is behaving in a manner that bothers us. It's important to err on the side of com-
passion and understanding when we make these guesses. As Antonio learned, the driver that seems like a jerk might just be an el-
derly person getting use to a new car, or lost in traffic, or having a medical problem. They might also be a good person, having a bad
day. Getting home a few minutes later is not the end to the world.

Civility on the job takes some effort. We deal with frustrating situations and behavior from others. It's easy for me or anyone else,
when in conflict, to assume the worst about someone else and not treat them with civility. But like Antonio, I've learned to try to al-
ways give the other person the benefit of the doubt. Rather than assume the worst about someone else, | realize that | don’t know
the whole story, or that | may be making all kinds of incorrect assumptions about the situation and the person. Assume the best
about the other person and treat him or her like you would treat your elderly mother. Once we change our perspective on the situation
it's much easier to treat someone with the compassion and respect they deserve.

The next time someone annoys you, actually stop yourself and take a minute or two to think the situation over. Imagine that this
person doing the annoying behavior could be your mother. How would you want someone to talk to, or to treat her? Wouldn’t you
want her to get the benefit of the doubt and for others to consider why she might be behaving this way? She might be tired, lonely,
scared, ignorant or uninformed. She might be sick or trying too hard. Civility, it's a respectful way of thinking about, being with and
working with others which we can all attain. Your mother would definitely approve!

NS
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THERAPEUTIC GARDEN PROJECT
Submitted by Sandy Lane

The Therapeutic Garden Project is alive and well
after a few changes to the original plan. The Wood-
land Garden and Labyrinth will be constructed be- &
tween Buildings 9 and 10, outside the courtyard.
This garden was designed with input from multiple :
programs, but with special attention to the needs of S
Veterans W|th PTSD The garden will be open to

visitors.

The area will include a large wheelchair accessi-
ble labyrinth designed in the classic Chartres pat-
tern. The labyrinth is a universal tool that can be
used for health promotion and disease prevention,
and assessment and treatment with clients of all ag- " \gg
es. It can be used by anyone at any time for a vari- | ’
ety of purposes including stress reduction and relax-
ation, problem solving, goal setting, exercise, griev-
ing, prayer and meditation. The labyrinth provides
an opportunity to deepen our connection with com-
munity and to experience insight and compassion
for self and others, by putting one foot in front of the
other.

The garden will be heavily planted with shade
trees, flowering trees and shrubs, perennials, and
spring flowering bulbs. There will be a strong em-
phasis on plants that are native to Virginia and that
have multiple season interest. Shade structures,
patios, sitting areas and decorative fountains are
planned. The many walking trails and wheelchair
accessible paths will provide opportunities for exer-
cise, relaxation, socialization, and restoration.
Comfortable furniture will be arranged throughout to
encourage sitting and enjoying the plants and wild-
life. It is anticipated that the garden will provide op- =
portunities for research projects to support the mod-
el of providing therapeutic outdoor settings in Hos-
pitals and Medical Centers for Veterans and others.

Construction is scheduled to begin this winter
after some site preparation is completed. The gar-
den will be planted by Veterans working at the CWT greenhouse and volunteers. It will provide train-
ing opportunities in landscape installation and maintenance for the Vocational Programs. The Ther-
apeutic Garden is being funded entirely with donations, primarily from local garden clubs and other
civic groups and individuals who believe strongly in the healing powers of nature.

A second phase will be constructed at a later date in the Courtyard behind Building 7 to include
the Physical Therapy Garden and the Therapeutic Greenhouse. Any questions about the projects
can be directed to Sandra.Lane2@va.gov.

ACTMITES
‘ GARDEN
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“NO COST TO YOU”
Submitted by Charlene Scott

“No Cost To You” was the theme for a collabora-
tive influenza vaccine program held on January 27th.
Salem VAMC partnered with the Virginia Department

of Health (VDH) to administer influenza vaccine at no cost to Vet- . "//D Hg;‘:?;?:.‘.
erans, staff and their families. This was one of many innovative h e

programs implemented at Salem VAMC to offer flu vaccine to any-
one desiring protection against influenza. According to CDC (Centers for Disease Control) vaccina-
tion offers the best protection against influenza.

The program was well received and as one Veteran’s wife stated, “This is really great and cost
effective. I'm an accountant so | know.”

Plans are already underway to partner with VDH next year.

Pictured left to right: Shenna Johnson, LPN, Occupational Health; Michele Andrews, RN, Occupational
Health; Anne Hutchins, MD, Chief of Staff; Charlene Scott RN, Infection Preventionist; Hope White, District
Epidemiologist, Leslie Bittner, RN Nurse Supervisor for Immunizations Virginia Department of Health;
Marcelle Melki, RN Virginia Department of Health. Photo by Ryan Pleasants.

NEW CODING TO BE EFFECTIVE OCTOBER 1ST: ICD-10 ’”’ []’/( ( ) -
Submitted by Bev Bellamy ,

At the end of a physician’s visit, a patient’s symptom or condition is named
and assigned a three to five digit alpha numeric code called an ICD-9 code.
These codes are used to submit bills to insurance companies for insured pa-
tients, but also to track and trend disease processes worldwide.

On October 1, 2014, the ICD-9 codes will be undergoing a complete over-
haul which will lengthen the structure from a maximum of five to a maximum of seven codes and clinical doc-
umentation will need to be more specific to justify the codes recorded. The new diagnostic system will be
called ICD-10. The United States is the last country to transition to this reporting structure. The change to
ICD-10 will allow for inclusion of new diseases as discovered, new and emerging technological procedures as
introduced, and will enhance the ability to track and trend diseases process worldwide.

As with any change, the best avenue for success is planning and preparation. Salem VAMC has an ICD-10
Steering Committee and an implementation plan that will help guide us through this significant, national trans-
formation.

In November, 2013, a comprehensive 3-month training program for coders and a self-study program for
providers began to educate all pertinent staff to help them be prepared for the upcoming changes. The key to
a successful transition into ICD-10 will be reliant upon full educational participation of all our employees di-
rectly impacted by the ICD-10 changes such as physicians, nurses, technicians, coders, diagnostic data ana-
lysts and any other personnel that use diagnostic codes.

For questions about these upcoming changes, please contact Tammy Kendrick, Chief of HIMS at (540)
982-2463, extension 2473; or Beverly Bellamy, HIMS Revenue Supervisor at extension 3597.

An example of greater specificity in coding and documentation needed for ICD-10:

ICD-9 ICD-9 Definition ICD-10 (ICD-10 Definition

354.0 Carpal tunnel Syndrome G56.00 |Carpal tunnel syndrome, unspecified upper limb

G56.01 |Carpal tunnel syndrome, right upper limb

G56.02 |Carpal tunnel syndrome, left upper limb
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SALEM RANKED HIGHEST IN VISN 6 ON BEREAVED FAMILY SURVEY
Submitted by Dorothy Rizzo -

The Bereaved Family Survey (BFS) asks families of Veterans who passed away
in VA facilities to evaluate the overall care the Veteran received in the last month of
life. Salem was the highest in VISN 6 for providing quality end of life care in Fiscal
Year 2013.

Here are some survey comments that give insight to the outstanding end of life =~ B
(EOL) care provided to Veterans throughout our facility:

“We were informed and knew what was to come so we knew what to expect.”

“Everyone treated him as well as us with so much respect and care.”

“Everyone from doctors to housekeeping staff went out of their way to help.”

The highest scores were given by families of Veterans who passed away in Salem VAMC hospice beds.
Hospice patients are cared for by a very dedicated and caring staff who undergo Veteran-specific end of life
training that focuses on pain and symptom management as well as spiritual and psychosocial needs of Veter-
ans and their families. Salem’s ICU nurses also demonstrated their dedication to the EOL needs of Veterans
under their care by completing more than 6 hours of ELNEC for Veterans Critical Care training, as well as
participating in a Palliative Care-ICU initiative that focuses on honoring the Veteran’s preferences for care
through earlier goals of care discussions.

These surveys show the efforts of every employee at Salem who continue to show dedication and com-
passion to Veterans and their families entrusted to our care.

CHANCE FAVORS THE PREPARED
Submitted by Jace Walters

“‘Doesn’t that hurt?” “Not at all” | replied as | flipped the bacon strips over :
using my fingers without blinking an eye. My wife still chuckles as | fumble |/
awkwardly trying to hook that darn little necklace clasp and fight with myself e
trying to button my cuffs. There’s nothing glorious about losing feeling in your
fingertips from frostbite.

When | was an invincible 16-year old growing up in northern Minnesota |
learned a valuable lesson the hard way about being prepared. Here’'s my story...

One late and brutally frigid winter night, | suddenly found myself spinning and sliding wildly out of control
into the ditch. | never saw that deer until impact. When | finally crawled out the wreck, | was 10 miles from no-
where in four feet of snow with two dimes in my wallet instead of a cell phone. | could have used a lot more
than two dimes that night. Luckily, | had a small emergency kit in the trunk and got a fire started after poking a
hole in the gas tank to stay alive in the wicked -30 degrees below zero temperatures. | was out there alone
keeping alive until almost daylight.

As our Virginia winter approaches which is predicted to be bad this year, | urge you to think about being
prepared. | had a parka and boots on and luckily got that fire going before my hands froze or | wouldn’t be
here today. Chance favored the prepared.

You're probably thinking you’ll have a cell phone and that’s all you'll need right? Imagine how cold it'll be
wearing flats and slacks without a hat for 30 minutes or more in freezing rain or snow. That coat isn’t as warm
as you think once that first shiver hits you. That fire didn’t keep me warm but it kept me alive. Be prepared to
have a hard time flagging someone down who can barely stay on the road let alone stop. What if that person
you call also gets stuck or in an accident? Mother Nature can be cruel and unforgiving if she catches you un-
prepared. Put a little survival kit together with a poncho to cut the wind and keep you dry, a thick, wool blan-
ket (will still retain heat when wet), extra socks and boots, gloves, a hat, and a couple of those disposable
hand warmers, some snap lights, and a small first aid kit. They call them “survival/emergency kits” for a rea-
son. Once you become chilled, it'll start getting nasty. | won’t say whether to stay put like | did or set out for
help but regardless, shelter must be a primary concern. Don’t expect to be comfortable in your nice, warm car
with the heater on full blast because that’s pretty unlikely.

On that desolate, frozen road | was a tough kid used to the harsh, bitter winters but luckily prepared. With-
out that emergency kit, | would NEVER have survived. Chance favors the prepared.
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS
Submitted by Wayne Johnson, FMS

While winter weather has had an impact on con-
struction activity, several projects have continued to
progress as weather has allowed.

Contractors have continued interior and limited
exterior work on the new Community Living Center
(CLC) Dining Room Addition atop Building 2A. Due
to critical stairwell work, this Project caused tempo-
rary displacement of Oncology Treatment, but this
function is soon moving back to their normal space
in Building 2A.

Painting of the new water tank is essentially com-
plete (see photo, by Scott Branscome), and interior
work in the tower stem is on-going.

There are a number of projects in various stages
of design including:

= |nstallation of a New Nurse Call System: The
design is currently at approximately 30%, and
the design process will continue for this criti-
cal need.

Upgrade Utility Plant: Design effort will continue.

Relocate/Expand Renal Dialysis: Design procurement has initiated.
New HVAC system for Building 5: Design effort has initiated.
Renovate Building 8 Basement (East): Design effort has initiated.
Renovate Building 17: Design procurement is in process.

= Construct Simulation Center in Building 4: Design effort has initiated.

Several other Projects which are currently under construction will continue during the January/
February timeframe including:

= Replacement of Primary Electrical Feeders: Construction will continue.

= Upgrade Underground Water Distribution System: Transition of individual buildings to the new

system will occur.

= Upgrades for Access Security: Installation of conduit, cabling, and door controls will continue.

= Correct Life Safety Deficiencies: Construction of new emergency stairs at Building 75 should

be essentially completed.

= Photovoltaic Array atop landfill: This project is nearing completion and is now contributing

electrical power to our system during daylight hours.

A few significant projects are still awaiting delivery of equipment or furnishings in order to allow
activation to proceed. Projects in this category include:

= New Mental Health Building 170 — Still awaiting delivery of furnishings with contract comple-

tion and subsequent occupancy to follow.

= New Education Center in Building 75: This project continues to be impacted by furniture ven-

dor delays.

There are several additional contract projects in various stages of design or construction procure-
ment and several other projects are being conducted by in-house labor. As always, please use
caution around construction activity, and heed all barriers and signage. While our trenching activity
is now tapering off, there are still many hazards in several areas. If you observe any safety con-
cerns, please report them immediately to Safety (540) 982-2463, Ext. 2292 or FMS at Ext. 2700.
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HOUSEKEEPERS OF THE MONTH AWARD
Article & Photo Submitted by Nathan Rivers

On December 17, 2013, Housekeeping held their monthly Housekeeping Al
Staff Meeting where they celebrated the Christmas Holidays with food and fel-
lowship. During the meeting, Craig Long (top photo) and Dale Ratcliffe (not pic-
tured) were selected as Housekeepers of the Month. Mr. Long works diligently
on our 1st shift staff to keep this facility clean and sanitary, and Mr. Ratcliffe
works on our 2nd shift doing the same. Both are huge assets to our staff and
deserve recognition for their hard work within our facility. Please take the time
to congratulate them and as always please take the time to recognize all the
hard working housekeeping staff here at the Salem VAMC.

On January 14, Housekeeping held their monthly staff meeting. During the
meeting, Paul Everett (bottom photo) and Steven Jernigan (not pictured) were
selected as Housekeepers of the Month. Mr. Everett works on our 2nd shift
and Mr. Jernigan works on our 1st shift. Both men are always looking for ways
to better the Salem VAMC and always will take the time to give a kind word to
our Veterans. Please take the time to congratulate these fine gentlemen on
their award and as always please take the time to recognize all of the great
Housekeeping staff here at the Salem VAMC!

BE MORE INVOLVED IN YOUR
HEALTH CARE

Submitted by Dr. Shannon Cohen N

~—

: Healthy
o ; Living
Veterans joined Health Promotion

Disease Prevention program staff on
January 9, 2014 in setting personal
health goals for the New Year, signed A Better \X/ay 0

up for My HealtheVet, and learned L I V E
about ways to become more involved
in their health care.
Here are some tips to be more
involved: 2K Bss omme Learn more at www.prevention.va.gov
» Write down the questions and
concerns you want to discuss and share them with your health care team at the beginning of your
visit.
* Let your provider know the treatment options you prefer, and ask questions about anything that
you do not understand.
* Learn about the medications you are taking including the dose and how often you take them.
* Tell your health care team about stressful aspects of your life that affect your health and ability
to manage daily activities.
» Gather information about your health concerns from your treatment team, the Veterans Health
Library (http://www.Veteranshealthlibrary.org/), and websites such as My HealtheVet (https://
www.myhealth.va.gov/ ). For more information about the 9 healthy living messages check out this
link: http://www.prevention.va.gov/
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JANUARY EMPLOYEE TOWN HALL MEETING

On January 16, 2014, an Employees Town Hall meeting was held to recognize employees awards
and accomplishments. The following employees received GEM “Going the Extra Mile” awards.

Many were present for a group photo.

Richard Akers
Treva Bond

Ann Marie Carillo
Shenandoah Clay
Melinda DeHart
Francisco Estrada
Betty Gillespie
Harlen Gudger
Carolyn Hairston
Johnal Johnson
Dana King

Shelby Mallory-Price
Lynn McGhee
Cecilia Perkins
Susan Ridenhour
Marie Smith
Kierra Tucker
Rebecca Welsh

Service Awards:

Ruth Anders
Patricia Bowles
Bob Cartmill
Paige Collins
Theressa Dodson

Linda Ferguson-Saunders

James Gooding
Dakshinamur Gullapali
Brenda Hart

Pat Jones

Maureen Krawczyk
Leonard J. Marcus
Bergita Moore
Tony Pitzer
Shenella Robertson
Teresa Sowers
Angela Walker
Mark Williams

Connie Azar
Jeffrey Brown
Brenda Casinger
Rita Cone

Brenda Dogan
Brian Fralin
Vivian Gross
John Gulyas
Patty Hoover
Amy Kelly

Brenda Lewis
William W. Martin
Tommy Musselman
Jennifer Redmond
Bambi Saul

Cindy Stanley
Kevin Walker
Nancy Wood

Congratulations to the following employees for their many years of service!

40 Years

Richard Massie—Mental Health Service Line

35 Years

Michael Nelson—Quality Management
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Aubrey Barnette
Anita Campbell
Polyanne Chilton
Darlene Curtis
Donna Donithan
Marie Gibbs
Tammy Grove
Wesley Gwinn
Walter Jennings
Gerald Killian
Kimberly Lunsford
Michelle McCleary
Stephanie Nagy-Agren
Karen Reid

Tammy Shelburne
Suzanne Stoneman
Robert Watkins
Beth Woodward
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30 Years
Grace Alexander—Centralized Fee Unit
Deborah Flint—Health Administration Service
Mark Hogan—Physical Medicine & Rehabilitation
Janet Hunt—Nursing
Janet McClain—Mental Health Service Line
Joyce Saunders—Nursing
Mary Smith—Nursing
Marlene Stenic—Nursing
Debra Swain-Elliotte

25 Years
Kathryn Dickson—Health Administration Service
Ron Malachowsky—Extended Care
Robert Rossbacher—Facility Management
Dannie Sink—Facility Management Service

Photos left to right (top): Deborah Flint, Mark Hogan.
(middle): Debra Swain-Elliotte, Kathryn Dickson
(bottom): Ron Malachowsky, Robert Rossbacher, Dan- I

nie Sink. Photos by Marian McConnell l ‘i ’i H .

;' 'W ;Do romnoke 1 QurHealth SWVA Best Bedside Manner Awards 2013

Brian Wood, DO, received 1st place in the category of Psychiatry.
Deapit Dr. Michael P. Greenage, DO, received 3rd place (note — he left the Salem
ol VAMC in December 2013). Dr. Rizwan Ali, MD, and Nicholas Zeltvay, DO, re-
ceived Honorable Mention.

The awards were presented by the Southwest Virginia OurHealth magazine to
honor medical providers who were “voted by the local community for their kind-
ness, empathy and attentiveness—attributes that go a long way in gaining a pa-
tient’s confidence.”

The voting process begin in May/June 2013 with local publicity about how to
submit votes. Votes were submitted by the public through online submission
forms; nearly 50,000 votes were cast. Congratulations to our four Salem VAMC
staff members for this wonderful recognition!

VENKATA CHILAKAPATI MD — TOP CARDIOLOGIST IN SALEM
Submitted by Lane Zetty

Dr. Venkata Chilakapati, Salem VAMC Medical Service
Cardiology MD, was selected as “Top Cardiologist” in the Salem,
Virginia area in 2013/2014 by the International Association of
Cardiologists (IAC). His background and practice information will
be published in the “Leading Physicians of the World.”

The IAC highlights and profiles the world’s Top Cardiologists;
physicians who have demonstrated success and leadership in their
profession. This recognition provides him with the opportunity to
network, collaborate, and share information with other medical pro-
fessionals from around the globe. Congratulations on this honor!
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DEPARTMENT OF VETERANS AFFAIRS

COMPLIMENTS CORNER

© “The Nurses in CCRU/CCL would like to com-

mend the staff of the SICU. The staff is very
professional and conscientious. We have on sev-
eral occasions noted how efficient the unit is
when receiving and handing off patients to the
CCRU Nurses. We have also noted when arrive
to the unit with a patient there is always at least
one and often two Nurses to assist with setting
up the patient... We have found the preparation
for the planned procedure is done correctly and
efficiently. In addition, if the primary Nurse is un-
available to take a telephone report, another
Nurse often takes the report...this allows the
CCRU Nurses to continue with the transfer, and
doesn’t delay or back-up patients...”

‘I am writing to formally express my gratitude for
the care | received at Salem VAMC, both as an
inpatient and an outpatient....The level of care |
received was exemplary, from the ER, to inpa-
tient admission, to the therapy which gave me the
skills to walk and speak again. All of your staff
should be commended for their skills, profession-
alism, and compassion. Prolonged recovery from
a life-altering injury is a long and arduous task.
The skill of your therapists and their commitment
to healing is aptly demonstrated in my progess. |
am living, walking proof. Special thanks to: Dr.
Stephanie Nagy-Agren, Dr. Gullapalli, Dr.
Leonard J. Marcus, Dr. Danny Miner, Beth
Woodward, Tammy Groves, Ruth Ann Davis,
Harlen Gudger, Betty Gillespie, and all the
staff.”

“‘My wife and | had a very pleasant professional
and social interaction with Lisbeth ‘Beth’ Wood-
ward, Certified Music Therapist; and LTC David
Bowen with the ‘Guitars for Veterans (G4V)
Chapter...[they] presented Christmas songs with
guitars and singing during the informal ceremony
for the presentation of an acoustic guitar and ac-
cessories to the G4V VAMC Chapter by residents
of the Glebe Continuing Care Retirement Com-
munity in Daleville, VA. Virginia Baptist Homes,

Salem VAMC "Just the Facts"”

©
©
©

©

©

the parent organization of the Glebe and the
Glebe are supportive of the G4V program. A re-
warding experience...”

‘I have always asked for Salem VAMC for all pro-
cedures. You folks are tops in my opinion.”

“I've been to other VAMC's and this is the best in
all categories”

‘I wanted to take a moment to recognize the care
that my father received during his stay...We were
there for surgery on Dad’s foot. The surgery was
postponed a day and that required Dad to stay
overnight in the hospital. Thanks for the care
Christine Fryor and Paulette Beatty gave him.
It was beyond what was expected and | had com-
plete confidence in his care at all times. All of his
caregivers were great, but those two ladies were
outstanding. Their patience and attentiveness
knew no bounds.”

“‘As a former Marine during the Vietnam Era, |
sought help in 1975 from the Salem VA... Re-
cently, after recommendations from several
friends and colleagues about how the VA had
changed for the better and the exceptional ser-
vices they had received, | decided to give it a try.
| have now received services from Monica
Cooper, PA; the Blood Lab; the Audiology de-
partment; the ENT department; and the Sleep
Center/Lab. | have been very pleased with the
services and people in the departments.. Special
thanks to Gwen Fisher, FNS; and Jimmy Mo-
ran, RT, Sleep Lab.”

“Thanks to Angela Kinman in the Clinic; she is
absolutely wonderful, pleasant, and made this
visit comfortable. Deserves praise!”

“I would like to commend any staff who were in-
volved in my stay... the kindness, professional-
ism, and their dedication to duty was wonderful.
The staff took care of me as a patient on 4J; they
were very pleasant and efficient which aided in
my recovery. Dr. Bonk and his staff in Podiatry
are excellent.”

“Thanks for taking such good care of my hus-
band. Thanks to Gale, Dennis, Rebecca, Mon-
ica, and Star.”

“Carol Via, NP, is the best PCP | have ever had.
She looked at me as a whole patient, not just my
illness. She arranged help for my drinking and
anxiety. | got into Mental Health. | haven't
walked for 4 years and was on lots of pain medi-
cines; she arranged for me to see an Orthope-
dist to have surgery and has gotten me better all
over. I'm sleeping now and my pain and anxiety
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are controlled. | can’t say enough about how
much | appreciate her caring about me as a per-

son.

© “I'd like to express my heartfelt appreciation for
the wonderful care our [family member] received
at your facility before he passed away. Every
member of your staff provided a comforting blend
of professional and compassionate counsel as
we navigated the medical, spiritual, and legal as-
pects of his final journey here on earth. Pop was
very active in life until the last month and con-
cerned about becoming a burden in his dying
days; your management of his pain and anxiety
brought great comfort to those present in his
room throughout our vigil. Pop was very proud of
being a military Veteran and remained supportive
of Veterans throughout his life.”

© “Hazel Ratcliffe and Carolyn Parker were very
helpful in assisting me with all my concerns and
questions about My HealtheVet.”

© “My stay here at Salem VA has been way beyond
my expectations. The care, compassion, and pro-
fessionalism have been exemplary. From the top
to the bottom | was treated like a star.”

© “For about10 years | have slowly been losing my
mobility because of a burning in my hip area. |
was down to where | could only walk about 50
feet without stopping... Two civilian hospitals in
lowa, and the lowa City VAMC, as well as Salem
VAMC could not find the problem until a young
PA by the name of Greg Adams walked into my
life... He asked my permission to bring this infor-
mation to Dr. Peter Danyi, in the Salem PAD clin-
ic. | met with Dr. Danyi and we discussed the
problem, the possible solutions, and risks in-
volved. We decided to do a cath, and found |
needed a stent in the right side and a balloon on
the left side. Over the next few months, Dr. Danyi
did the surgeries | needed, and as a result | can
again walk a long distance with only moderate
and manageable pain. It has been about 8
months now and | feel like 10 years have been
added on to my life. My 9 and 12-year old girls
and wife even walk with me now. As a Veteran, |
feel we are very fortunate to have this caliber of
people in the Salem VAMC and want you to know
what you have here. Dr. Peter Danyi and Mr.
Greg Adams are the kind of people | would want
in my company if | owned one. This is not just a
job for these two people. These two people real-
ly care enough to go that extra mile for me and
my fellow Veterans.”
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VETERAN’S MOVE PROGRAM

SUCCESS
Submitted by Treva Bond, Lynchburg CBOC Practice
Manager

George Charles Brown, a Lynchburg CBOC
patient, has lost 91 pounds since he began par-
ticipating in the MOVE weight management pro-
gram.

“When my wife and | retired we decided we
would have time to exercise and pay more atten-
tion to our diet. We joined the YMCA and | be-
came a member of the VA for my medical needs.

| did very well at the Y with the exercise pro-
gram and with the MOVE program monitoring my
diet and exercise, but after a while | reached a
plateau and | could not get past it. | would work
a little harder at the gym and lose a couple of
pounds and then gain it back. My very patient
counselors at the VA, Joyce Stowers, RN and
Ann Stenic, RN-ANM, were wonderful and guid-
ed me through the long and hard road to losing
91 pounds and become a more svelte and slim
version of my former self.

After the MOVE program and exercising, |
have cut my medications from 11 pills a day to
2-1/4 a day. My Type Il Diabetes is in great
shape and there is a possibility | may eliminate
the last of the Diabetes medicine. We shall see.

This has become a way of life for me and |
have resolved to never eat the way | used to.
| have learned portion control, what to eat when,
what not to eat, and what | can eat only on
special occasions.

| am very grateful to all those who have
helped me on this road to a healthier lifestyle.”

} vl
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REPORTING SAFETY & QUALITY ISSUES
Submitted by Quality Management %

1 S
)

Anyone may report safety and quality
of care issues to the Joint Commission
(TJC); and any criminal activity, waste,
abuse, mismanagement, as well as
safety issues may be reported to the
Office of Inspector General (OIG).
(Concerns can be reported without fear of retaliation or
disciplinary action against a reporting employee.)

The Joint Commission (TJC):
Office of Quality Monitoring, The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
Phone: 1-800-994-6610
Fax: 1-630-792-5636
Email: www.complaint@jointcommission.org

OIG:
VA OIG Hotline
PO Box 50410
Washington, DC 20091-0410
Phone: 1-800-488-8244
Fax: 1-202-565-7936
Email: vaoighotline@va.gov

Be sure to check out our website

For events, articles, photos, this

newsletter, and more! You can also
“like” us on and
connect with us on

JUST THE FACTS

The newsletter is published
around the 1st of each month.

If you have ideas for Just the
Facts articles (250 words or less),
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext.
1400; or email vhasampublicaffairs@va.gov
at least 10 days before the first of the month.

Remember, you can read current and past
issues on the Salem VAMC Intranet homep-
age.

Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate. We will make every attempt to notify the
author(s) first.

Posted online under “Resources” at:

www.salem.va.qgov

EVENTS CALENDAR 2014

Also see www.salem.va.gov Events Calendar and
Employees can view Intranet Events Calendar

Feb 7 Go Red Day to join in the fight against heart dis-
ease! Display in the main lobby from 8a-3p; and
photo will be taken of employees wearing red on
front steps of Building 2 at 12p (noon)

Feb 9-15 |National Salute to Veteran Patients Week

Feb 12 Miss Virginia Outstanding Pre-Teen Performance
in the Auditorium at 2p

Feb 13 National Salute to Veterans Program with Miss
Mona’s School of Dance and Desiree Williams,
Miss Virginia 2013, in the Auditorium at 2p

Feb 14 Valentine’s Day

Feb 17 Holiday—Presidents Day

Feb 21 Kick the Habit and be Tobacco Free display in
main Lobby Building 143, 11:30a-12:30p

Feb 24 Patients Library Book Fair from 9a-12p in the
Auditorium

Feb 28 Black History Program from 2-3p in the Auditori-
um (Building 5)

Mar 7 Virginia Blood Services Blood Drive from 11a-4p
in the Auditorium

Mar 11 Eat Wisely—Celebration National Nutrition Month
display in main Lobby Building 143 from 11:30a-
12:30p

Mar 14 Breakfast with the Director for the Night Staff—4-
5ain 143-1C129

Mar 17 DMV2GO Van—full Department of Motor Vehi-
cles Service from 9a-4p in front of the Auditori-
um, Building 5

Mar 26-27 | Free Rehabilitative Racquetball Clinic for any
and all Veterans at the Kirk Family YMCA from
2p-4p; contact (540) 982-2463 ext. 1765

Apr 15 Be Physically Active display in the main Lobby
Building 143 from 11:30a-12:30p

Apr 17 Employee Town Hall from 11:30a-12:30p in the
Auditorium Building 5

May 9 Breakfast with the Director for the Night Staff—4-
5ain 143-1C129

May 21 VA2K Walk from 12-1p around the perimeter of

Salem VAMC starting at Building 5 Auditorium
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