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COME WALK WITH US! 
 
 2nd Annual Sexual Assault Awareness Walk— April is Sexual 
Assault Awareness month; on Friday, April 19 from 4:30-6:30p, we will host 
the 2nd Annual Sexual Assault Awareness Walk, beginning and ending out-
side Building 5 (Auditorium).  All are invited to attend.  For more information 
please contact (540) 982-2463, ext. 2562.  Participants must sign a waiver 
the day of the walk.  Also note that during the month of April, the “Clothesline 

Project” will be in the main lobby 
(Building 143) displaying t-shirts 
with encouraging messages for sexual assault survi-
vors.  An information table will be staffed with a mental 
health provider from 8:00a-3:00p on April 8-9.  Every-
one is also encouraged to wear “Teal on Tuesdays” in 
April to show their support for Sexual Assault Aware-
ness month. 
 

 3rd Annual VA2K Walk & Roll—The 3rd  
Annual VA2K Walk & Roll will be held on Wednesday, 
May 15 from 12:00-1:00p at the Salem VAMC, begin-
ning and ending outside Building 5 (Auditorium).   The 
VA2K is also being held simultaneously at the 
Lynchburg and Danville CBOCs, and at VAMCs 
across the USA.  The event is designed to encourage 
physical activity, and call attention to the needs of Vet-
erans who are homeless.  In the event of rain, the 
walk will be held indoors.  The distance is 2K 
(approximately 1.25 miles); this distance was chosen so people of varying physical abilities can 
participate, and employees can join us during their lunch period.  People who use a wheelchair or 
scooter may also join in.  Last year we had over 300 participants and collected over $2,800 in do-
nated items for Veterans who are homeless.  All participants are invited to wear red, white, and/or 
blue.  Non-employee participants must sign a waiver.  The following donations will gladly be ac-
cepted on the day of the event:  New clothing (pants, shirts, suitable for job interviews, sweat 
pants, t-shirts, pajamas, unopened packages of underwear or socks); unopened new toiletries 
(shaving cream, disposable razors, toothpaste, toothbrushes, bar soap, deodorant, shampoo;  
new towels and wash cloths; backpacks.  For more information see our website 
www.salem.va.gov or call (540) 982-2463, ext. 3547.   

 Miguel H. LaPuz, MD, MBA 
Director 
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 Salem VAMC has a Rural Health Team to provide information and education to Veterans in our 
catchment areas.  The team is under Salem VAMC’s Primary Care Service Line, and works closely 
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, OEF/OIF/OND Co-
ordinator, and other services.  Rural Health staff can help Veterans enroll for VA health care!  Re-
cently the Team shared information about VA health care services at: Diabetic Education classes in 
Staunton, Bedford, Martinsville, and Cedar Bluff; and the Maple Festivals in Monterey and Whitetop. 
 
 Upcoming Rural Health Outreach Events: 
 April 1—Diabetic Education Class from 10a-12p—Staunton 
 April 2—Diabetic Education Class from 10a-12p—Bedford 
 April 6—VFW Post 5311 from 8-11a—Christiansburg 
 April 8—Diabetic Education Class from 10-12p—Martinsville 
 April 16—Bedford Welcome Center from 9a-12p—Bedford 
 April 23—Diabetic Education Class from 1-3p—Cedar Bluff 
 April 27-28—Salem Gun Show from 9a-5p—Salem Civic Center 
 May 6—Diabetic Education Class from 10a-12p—Staunton 

  
 More information and upcoming events open to the public are posted at  www.salem.va.gov in the 
events calendar.  If you would like to invite the Rural Health Team to an event or to speak with 
your organization, please contact Marian McConnell at (540) 855-3460 or email at 
marian.mcconnell@va.gov. 
 
The Rural Health Team is made up of (left to right):  Lorna Oldson, Brenda Hart, Jason OBryan, Jennifer Schutte,  Lois 
Lail, Ella Robbins, Candice Whitlock, and Marian McConnell.  (Photo by Marian McConnell) 
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HUTCHINS CHIEF OF STAFF 
 
 We are extremely pleased to announce Dr. Anne Hutchins has 
accepted the position of Chief of Staff for Salem VAMC. She has 
been a dedicated employee and leader in our facility for almost 20 
years. Early in her VA career, Dr. Hutchins served as a staff physi-
cian in the Emergency Department, Primary Care, and later Geriat-
rics and Extended Care. In 2009, she became the Geriatrics and 
Extended Care Chief and under her leadership remarkable work 
was completed to transform the Community Living Center (CLC) to 
a more homelike environment. 
 In her role as the Interim Chief of Staff, she has demonstrated 
exemplary skills that will continue to strengthen the medical cen-
ter’s proud reputation in the community, with our academic affili-
ates, and the staff and Veterans we are honored to serve. 

SOCIAL WORK MONTH CELEBRATED 
Submitted by Tim Woodrum, Photos by Ann Benois 
 
 March was celebrated nationwide as Social Work Month, and on 
March 14th,  Salem’s Social Work Service held an awards break-
fast. Social work staff nominated several coworkers for the Friends 
of Social Work “Oscar,”  recognizing their ongoing support of our 
mission to help Veterans.  
 This year’s winners were Naymon Mack, Patient Advocate, and 
Luise Spencer, PSS in PRRC. An “Above And Beyond” award was 
given to Margaret Mulcahy, LCSW for her exceptional work on the 
Community Living Center (CLC) and for sharing her vast knowledge 
of benefits to Veterans, families and local agencies. 
  
Bottom left—Social Work Awards Breakfast 
Bottom middle—Social  Work “Oscar”  
Top right —(Left to right):  Naymon Mack, Kathryn Mustard, LCSW 
Middle right—Kate Harbold, MSW; Luise Spencer,  and Keith Lewis, 
LCSW 
Bottom right—Tim Woodrum, Margaret Mulcahy, LCSW 
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RE-CREATION SHARES MUSIC & DANCE   
Submitted by Deidre Keeling-Willis, Photograph by Ryan Pleasants 
 
 Re-Creation, Inc., performs more than 150 shows annually 
in VA Medical Centers (VAMCs) and State Veterans Homes in 
all 50 States.  The young people in Re-Creation are not paid 
for their services. They give up at least 1 year of their lives to 
travel the country entertaining the men and women in our 
VAMCs.  Not only does Re-Creation perform at VAMCs; the 
individuals also visit hospital rooms and wards bring joy to our 
Veteran patients.  
 Help Hospitalized Veterans, the BVL Fund, and the Elks National Veterans Service Commission, 
in conjunction with local Benevolent and Protected Order of the Elks (B.P.O.E) lodges, house Re-
Creation touring groups nationwide.  The entire tour is produced in co-operation with the Depart-
ment of Veteran Affairs.   
 Over 125 people attended Re-Creation this year at Salem VAMC and thoroughly enjoyed the pa-
tient visits, show, pictures, and autographs.  

HEALTHY LIVING MESSAGES 
Submitted by Dr. Shannon Cohen, Photo by Ann Benois 
 
 Our March, April, and May 2013 healthy living messages focus on eat-
ing wisely, being physically active, and striving for a healthy weight. Mak-
ing even small changes in your health behaviors can have a big impact 
over time. Ask your health care team about our MOVE weight manage-
ment program and other resources we have at Salem and the cbocs to improve your wellbeing. Con-
sider checking out our health information and video clips on the nine healthy living messages online 
at: www.prevention.va.gov 
 
Upcoming Health Promotion Disease Prevention promotions: 
Be Physically Active promotion 4/11/2013 1230-1330 Salem VAMC Main Lobby Building 143 
Strive for a Healthy Weight 5/9/2013 1230-1330 Salem VAMC Main Lobby Building 143 

GREEN ENERGY—ELEVATORS 
Submitted by Robert Rossbacher 
 
 Elevators are necessary for transporting people up and down multiple-storied 
buildings.  All Veterans and staff who have limited mobility especially appreciate the 
wonderful provision of hydraulic or cable elevators allowing access to all floor levels 
in a building.   
 But for able-bodied people, which includes most of us, stairs are a better way to move between 
floor levels because they provide exercise for those of us who have sedentary work activities. Many 
people pay their fitness center for the use of stair-climbing machines and other exercise devices.  
Here at Salem VAMC we can use the stairs at no cost and obtain cardiovascular benefits.  Also it 
saves the electrical power of a 30 or 40 horsepower motor to move the elevators saving thousands 
of dollars per year and reduces the amount of maintenance on the elevators.  A good practice is to 
use the stairs for one flight of stairs up and when going down two or more stair flights walking is 
easy.  Our motto should be “one up and two down” before considering the use of an elevator. 
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS 
Submitted by Wayne Johnson, FMS 
 
 Work in our new inpatient Mental 
Health Building 170 is continuing at a fast 
pace.  Interior drywall work has pro-
gressed such that interior layout is now 
fully discernible.  The Northeast wing con-
nection into existing Building 8 will be in-
stalled during the April/May timeframe.   
 Mobilization for continuation of the wa-
ter tower construction is underway, and 
construction of the concrete stem will 
commence during the April/May time-
frame.   
 Initiation of construction of a two-story 
Community Living Center (CLC) Dining 
Room Addition atop Building 2A is slated 
to begin in May.   
 Other substantial projects which will 
continue during the April/May timeframe 
include: 
 New Education Center in Building 

75:  Installation of flooring and finishes will continue and furnishing installation will commence. 
 Replace HVAC System, Building 74:  Construction will continue, and portions of the new 

HVAC system should become operational. 
 Emergency Department Addition/Renovation:  Design procurement will continue. 
 Installation of a New Nurse Call System:  Design procurement will continue. 
 Replace Building 75 Roof:  Construction procurement will continue. 

 Other energy/safety/security projects which will continue during the April/May timeframe will in-
clude: 
 Energy Conservation Measures:  Remaining work for overhead light replacement for several 

buildings will be completed, and some additional exterior lighting upgrades will occur. 
 Upgrades to Emergency Electrical System:  Replacement of several Automatic Transfer 

Switches will continue requiring several short-term electrical outages on a building-by-building 
basis. 

 Replacement of Primary Electrical Feeders:  The construction contract has been awarded. 
 Upgrade Underground Water Distribution System:  Construction will continue. 
 Upgrade Utility Plant:  Design effort will continue to construct a new Utility Plant. 
 Install Storm-Water Overflow for East Courtyard:  Construction contract will be awarded. 
 Correct Life Safety Deficiencies:  Replacement and upgrade of fire doors, fire dampers, and 

exit lights will continue.  Construction of new emergency stairways at Building 75 will also con-
tinue. 

 Replace Domestic Water Lines in Building 74:  Construction will initiate. 
 There are a number of additional contracted design and construction projects in progress along 
with multiple projects by in-house labor.    
 This elevated level of construction activity may also present additional safety hazards, so please 
observe and heed all construction signage and barriers.  If you observe any safety concerns, please 
report them immediately to Safety (Ext. 2292) or FMS (Ext. 2700). 

Aerial view of Building 8 Addition – Photo by Ricky May,   
SkyShots Helicopters.   
Used with permission from Hanke Constructors. 
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TRAINING TO RESPOND – SALEM VAMC DECONTAMINATION TEAM 
Submitted by Dan Finley, Photos by Watson Martin 
 
 The Salem VAMC Decontamination Team has been training to be the first responders during a 
chemical, biological, radiological, nuclear, or explosion (CBRNE) incident that results in the need to 
decontaminate patients prior to treatment at the medical center.  
 The team consists of employees from various services that have a desire to respond and perform 
decontamination of patients. The team received initial First Responder training and has participated 
in training exercises. They have taken supplemental training though on-demand course and local 
training provided by area emergency management instructors.  The team coordinates efforts with 
the Salem Fire Department and participates in drills that involve the entire medical center Emer-
gency Management System.  Members of the team, with other local agencies, recently attended 
Medical Management of CBRNE Events provided by the Texas Engineering Extension Service in 
Rocky Mount, Virginia. Those in attendance were provided training on protecting the responder, 
CBRNE agents, response integration with other agencies, and pediatric issues.  
 The team is currently looking to add members to its roster, so if you have a desire to be a first re-
sponder, please contact Dan Finley at ext. 2694. 
 
Top—Kenneth Wills (front left), Cary Schiltz (middle right), and Peter Hannon (seated right) partici-
pate during the recent training in Rocky Mount. 
Middle— Wilson Light (second from left) provides assistance to classmates from other agencies dur-
ing the recent training in Rocky Mount. 
Left—Peter Hannon (front) and Kenneth Wills 
(second from right) assist Rosemary Saul with 
donning her personal protective equipment 
during a recent drill. 
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COMPLIMENTS CORNER 
 
☺ “Dr. Sawh, Dr. Koch, Dr. Robb, the wonder-

ful nurses and staff: thank you again for your 
wonderful care of my father.  From the time 
he was admitted in the ER and under the 
care of Dr. Shane Bossard and George 
Davis, through his hospitalization on 4J and 
discharge, I have been very pleased with the 
attentive, kind, and compassionate care… he 
has been associated with the VA for over 50 
years receiving care and participating in the 
various programs available...thanks also to 
Dr. Tellian and the psychiatric staff...we con-
tinue to be thanking for his professional and 
caring attention.” 

☺   “Steve Jernigan—housekeeping was out-
standing.  On Ward 4J:  Melissa Penrod—
best nurse I’ve seen at Salem VAMC in 20 
years.  Pat Ramsey, RN, superb assistant 
and personable.  Kerry, LPN, extremely 
helpful—above and beyond.” 

☺ “Lisa Bates (Ultrasound) is one of the most 
awesome healthcare workers I have ever en-
countered. She is competent, professional, 
compassionate, and a genuine sweetheart.” 

☺ “Lynchburg CBOC:  My compliments to Ms. 
Shanta Austin for her diligence in assisting 
me.  She has always treated me with respect 
and returned my calls promptly.” 

☺ “Linda Thompson on 4J is one of the best in 
this field.  She comes to work and works hard 
and makes me feel good; as the day winds 
down it makes me not want to see her go.” 

☺ “Joan Flora of the Pharmacy took charge of 

a situation I was having and made sure I re-
ceived my meds in a timely manner.  She 
was very courteous and the utmost profes-
sional.” 

☺ “Thanks to Audiology and the Eye Clinic for 
the great care I received.  Special thanks to 
the lady who helped me with my glasses; she 
was very professional.  Thanks to Ms. Mul-
ler, NP, who has always helped me.” 

☺ “Thanks to Dr. DiStefano and everyone who 
works in the Cancer Clinic.  Thanks to Dr. 
Bonk and everyone who works in Podiatry.  
My quality of life has improved because of 
these wonderful people.” 

☺ “Dr. Veronica Williams at the Lynchburg 
CBOC is one of the most competent medical 
doctors I have ever encountered.  Her techni-
cal competence, work ethics, and profes-
sional attitude as a health care provider are 
equal to (and above most) of any that I have 
ever encountered.  She is to be commended 
for her work.” 

☺ “To Dr. Bonk and the Nursing Staff on 4J:  
Thank you very much for the care after my 
surgery.  The surgery I had was major (a tri-
ple arthrodesis).  I feel that the surgery was 
not only successful, but the care I received 
was totally competent... The Nursing staff 
treated me like a king.  You were there in a 
timely manner when I called, you constantly 
checked on me and answered my questions 
with smiles and pleasant attitudes.  I did not 
get all the names but some were:  Janet 
Hunt, Tierra Wilder, and Norma.  Thank you 
very much for your care and service for a 
Vietnam Veteran.” 

☺ “Kathy the Hygienist is great.  She’s one of 
the nicest and most caring people I have 
ever met in the VA system.  Kudos!” 

☺ “I love my care at Salem VAMC for the past 
several years.  This is an excellent VA hospi-
tal and I thank you for that.” 

☺ “My visit was with the Eye doctor.  I am well 
pleased with all they did—keep up the good 
work!” 

☺ “I was at the ER and the service I received 
was very nice.  The doctor came in from 
home.  Thanks, thanks, thanks!” 
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EVENTS CALENDAR 2013 
Also see www.salem.va.gov Events Calendar and  
Employees can view Intranet Events Calendar 

April Sexual Assault Awareness Month —Clothesline 
Project Display in Main Lobby; information tables 
April 8-9 from 8a-3p 

Apr 1-14 Nurses Essay Contest—”What I Love About 
Nursing” 

Apr 4 DMV2GO from 9a-3p in Parking Lot S 

Apr 9 POW Wreath Laying Ceremony at POW Monu-
ment in Front of Main Building at 2p 

Apr 11 Be Physically Active—Display in Main Lobby 
from 12:30-1:30p 

Apr 17 $ave Academy Workshop for Employees from 12
-1p in the Auditorium 

Apr 18 Town Hall Meeting for Employees from 11:30-
12:30p in the Auditorium 

Apr 19 Sexual Assault Awareness Walk from 4:30-
6:30p; Start and Finish outside Bldg 5 Auditorium 

Apr 21-27 National Volunteer Week 
Administrative Professionals Week 

Apr 22-26 National Medical Laboratory Professionals Week 

Apr 30 Salem VAMC/VEC Veterans Job Fair from 9a-2p 
in the Auditorium Building 5 

May 8 Nursing in Excellence and Nursing Recognition 
Awards at 10a in Auditorium 

May 9 Nursing Week: Blessing of the Hands at 12p in 
the Chapel 

May 9 Strive for a Healthy Weight—display in main 
lobby from 12:30-1:30p 

May 10 Breakfast with the Director for Night Shift Em-
ployees—4-5p in Shell Space, Building 143, 
Room 1C129 

May 15 $ave Academy Workshop for Employees from 12
-1p in the Auditorium 

May 15 2013 VA2K from 12-1p around the perimeter of 
the VAMC; start at Building 5; also at Danville 
and Lynchburg CBOCs 

May 6-10 Nursing Giveway (Drawings) 
Presenting Nursing Displays 

May 10 Nursing Week: Knowledge Fair—10a-2p in the 
Auditorium 

May 18 Armed Forces Day Parade around perimeter of 
Salem VAMC at 10a 

REPORTING SAFETY & QUALITY ISSUES 
Submitted by Quality Management 
  
Anyone may report safety and quality 
of care issues to the Joint Commission 
(TJC); and any criminal activity, waste, 
abuse, mismanagement, as well as 
safety issues may be reported to the 
Office of Inspector General (OIG).  
(Concerns can be reported without fear of retaliation or 
disciplinary action against a reporting employee.) 
 
The Joint Commission (TJC): 
 Office of Quality Monitoring, The Joint Commission 
 One Renaissance Blvd. 
 Oakbrook Terrace, IL  60181 
 Phone:  1-800-994-6610 
 Fax:  1-630-792-5636 
 Email:  www.complaint@jointcommission.org 
 
OIG: 
 VA OIG Hotline 
 PO Box 50410 
 Washington, DC  20091-0410 
 Phone:  1-800-488-8244 
 Fax:  1-202-565-7936 
 Email:  vaoighotline@va.gov 

JUST THE FACTS  
 The newsletter  is published 
around the 1st of each month.  
 If you have ideas for Just the 
Facts articles (250 words or less), 
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext. 
1400; or email vhasampublicaffairs@va.gov  
at least 10 days before the first of the month. 
 Remember, you can read current and past 
issues on the Salem VAMC Intranet home-
page. 
 Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate.  We will make every attempt to notify the 
author(s) first. 
 Posted online under “Resources” at: 

www.salem.va.gov 

Be sure to check out our website  
www.salem.va.govwww.salem.va.govwww.salem.va.gov   

For events, articles, photos, this  
newsletter, and more! You can also 

 “like” us on Facebook and  
connect with us on Twitter 
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