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| am pleased to join you as your new Director; and appreciate
the warm reception you have shown me. | look forward to serving
Veterans, employees, Volunteers, and our stakeholders in these
dynamic and challenging times.

Special thanks to Ms. Carol Bogedain, for serving as Interim
Director over the past 10 months; and to Mr. Bob Brooks for
serving as the Acting Associate Director. | look forward to a
positive working relationship with Ms. Bogedain, Associate
Director; Dr. Maureen McCarthy, Chief of Staff; and Ms. Pearl
Washington, AD/Patient Care Services; and meeting with the
Service Chiefs over the coming weeks to strategize how we can
maintain — and perhaps exceed — our current high levels of
guality and safety in the light of current and future budget
constraints. It is important to have conversations, re-engineer
systems where appropriate, and re-process in a thoughtful and deliberate way. Salem
VAMC has achieved so much and is the envy of the VISN in All Employee Satisfaction, and
also our high level of Patient Satisfaction. We can’t afford to lose sight of our high standards

S — or gains already made.
| Congratulations to all staff for a very successful Joint
Commission Survey during the week of April 18-22. One of the
. Surveyors summed it up by saying, “This is the best VA
« Hospital | have ever surveyed.” There were just a few findings;
which are opportunities for improvement. How we communi-
cate, how we identify problems, how we address patient care,

were reviewed and commended. Our culture, which the

Surveyors noticed and complimented, is Veteran-centered.

. Great job, Salem — which includes the Lynchburg, Danville,

_ Hillsville, and Tazewell community based outpatient clinics.

: I look forward to meeting you and becoming a part of the
' great Salem VAMC family dedicated to serving those who

| served.

L e ' Miguel H. LaPuz, MD, MBA
2,71 b Director
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Salem VAMC has a Rural Health Team to prowde mformatlon and education to Veterans in our
catchment areas. The team is under Salem VAMC's Primary Care Service Line, and works closely
with Home Based Primary Care, Tele-medicine, Women'’s Health, Mental Health, OEF/OIF/OND Co-
ordinator, and other services.

In April the Team shared information about VA health care services at: Hollins Road Baptist
Church, Bluefield Parks and Recreation Center, Giles County Senior Center, Radford Virginia Em-
ployment Commission, Crossroads Mall Veterans Job Fair in Roanoke, Roanoke City Main Library,
Galax Virginia Employment Commission, Bastian Union Church, Clifton Forge VFW, and the Roa-
noke Valley View Mall.

Upcoming Rural Health Outreach Events: (Also posted on our calendar at www.salem.va.gov)

May 1 — Military Extravaganza on 3401 US Highway 29; Danville from 10a-5p.

May 4—Wytheville Virginia Employment Commission from 10a-2p.

May 6—Veterans Cemetery Ribbon-Cutting Ceremony in Dublin on 5550 Bagging Plant Road from 10-
11a.

May 6-7— Magic in the Mountains on 501 East Ridgeway Street in Clifton Forge from 5-10p on Friday
and 8a-6p on Saturday.

May 10—Senior Resource Health Fair at Valley View Mall in Roanoke from 11a-3p.

May 11—Wounded Warriors Meeting in Wytheville on 300 S. 4th St. from 12-2p.

May 14—Wytheville Farmer’'s Market from 8a-1p.

May 17—Radford Virginia Employment Commission on 206 Third St. from 10a-2p.

May 18—Rockbridge Community Services Board on 241 Greenhouse Road in Lexington from 10a-2p.
May 19—Congressman Goodlatte’s Job Fair at the Roanoke Civic Center on 710 Williamson Road.
May 21—Strawberry Festival at the Depot, South Main Street in Stuart from 10a-4p.

May 23—Dublin Lions Club from 12-6p.

May 25— Staunton Senior Center on 300 Churchville Ave. in Staunton from 10a-1p.

May 31—Bastian Union Church on 29 Bears Trail from 2-6p.

R REXRRRRR X XRX

If you would like to invite the Rural Health Team to an
event or to speak with your organization, please contact
Marian McConnell at (540) 855-3460 or email at
marian.mcconnell@va.gov.

Mr. Richard Hamm, USMC, of Marion, Virginia, with the help
of Rural Health Team member Kathryn Null, enrolled in My
HealtheVet during an event in Rural Retreat in March.

Mr. Hamm shared a wonderful story about a 9-year old girl
who wrote him while he was serving in Vietnam; and who he
recently got to meet. Photo by Paula Kirtley.
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TF ODIN PILOT RECALLS BEING AMONG FIRST FEMALE ARMY COMBAT AVIATORS
Written by By U.S. Army Spc. Morgan McAfee Task Force Falcon Tuesday, 05 April 2011 15:27

Jarrell, currently a C-12 pilot with Task Force
Condor, Task Force Observe, Detect, Identify, and
Neutralize, attached to 10th Combat Aviation Bri-
gade, 10th Mountain Division, Task Force Falcon,
seized the opportunity in 1990 when she enrolled in
Warrant Officer Candidate School where she was
one of three females in her class of 80 candidates.

At first, the three females had the entire first floor
of the wooden World War ll-era two-story barracks.
But she recalled that halfway through training, they
were split up so each of them would share a floor
with the male candidates.

“I didn’t understand what their intent was at the
time, but | think now it was to prepare us for chal-
lenges down the road,” said Jarrell.

In August of the same year as Jarrell was begin-
ning flight school Iraq was invading Kuwait, the pre-
cursor to the 1991 Gulf War. By the time she gradu-
ated in May 1991, combat operations in the Gulf
had ended.

“Flight school was the hardest school I've at-
tended, it was such a long period of time and they
were constantly watching you,” Jarrell said. “Flight
school could last anywhere between nine months
and one year depending on the aircraft you are as-

signed to fly.” PARWAN PROVINCE, Afghanistan — U.S. Army Chief
Upon graduation, Jarrell was assigned to pilot the Warrant Officer 5 Cathy Jarrell, a fixed-wing pilot with
UH-1H Huey helicopter Task Force Condor, Task Force Observe, Detect,

“ . . .. Identify, and Neutralize, an aviation unit attached to
The Huey is a great aircraft, very forgiving and 14t Combat Aviation Brigade, 10th Mountain Divi-
basic, but a great workhorse in Vietnam,” she said.  sion, Task Force Falcon, poses next to a C-12 aircraft.

Although women had been flying Army helicop-  Soon after the restriction on females flying combat
ters since the ear|y ‘70s, it was not until 1993 when helicopters was lifted, Jar(ell, a native of Goldsboro,
tnen-Secretary of the Amy Les Aspin lfted restric- ~ [\ 2%¢eme ote &L= o ot A1 o Hogcre
tions and allowed females to fly combat missions.  \jorgan McAfee, Task Force Falcon)

It was during her assignment in Korea that she
volunteered for AH-64 Apache helicopter training and was selected. After she completed the Apache
course in 1993, Jarrell became one of the first female Attack Helicopter Pilots. Her first assignment
was with the 101st Airborne Division in 1995.

“The guys in the unit were like big brothers who will pick on you, but wouldn’t let anyone else (do
the same),” Jarrell said of her male counterparts.

She is currently stationed in Wiesbaden, Germany, with 15th Military Intelligence Company.

With 21 years of military service, Jarrell has been on three rotations to Afghanistan and one to
Irag. During her tour to Korea she participated in Operation Enduring Freedom — Philippines where
she flew a C-12 Huron cargo plane.

While deployed to Iraq in 2003 she was awarded the Combat Action Badge when she came un-
der anti-aircraft and surface-to-air-missile attacks while flying the Longbow Apache in one of the first
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direct-fire engagements of the Iraq war on March 20, 2003.

“All of my tour to Iraq was exciting, mysterious. The ‘Mad Max’ drive to Baghdad, all the un-
knowns,” Jarrell said. “Even here you never know what will happen.”

Jarrell's last apache flight was in 2003.

“My first year after | stopped flying Apaches | really missed the high action adventure, flying over
terrain in an apache; the sensation is totally different,” she said.

Jarrell has since become a fixed-wing pilot of several aircraft. Her favorite fixed-wing aircraft to fly
is the Northrop Grumman RC-12X Guardrail because of its cutting-edge cockpit technology. She
also likes flying the Beechcraft RC-12K Huron, even though it is reminiscent of older avionics.

Although she is now a fixed-wing pilot, her heart is still with the Apache. “If | had millions and mil-
lions of dollars, | would have an Apache in my driveway if | had a choice to buy one,” she said.

Jarrell said she has been afforded fair equitable experiences.

“As an aviator, | have been given a lot of opportunities, which I am happy with,” she said.

Jarrell is qualified as an instructor pilot and an instrument examiner. But the opportunities did not
come without overcoming obstacles. The most challenging obstacle she says is balancing family
and her career.

Jarrell is married and a mother of a teenager.

“Megan likes being a ‘military brat’. She loves to travel and loves the lifestyle so far. First Korea
and now Germany; she loves it.”

She credits her success in the military to her husband.

“He has always been there, been supportive of me and a great person to talk to, he gives me
guidance,” she said. “He had to give a lot to allow me to stay in.”

She offered the following advice to women in the military, “Keep a positive attitude and strive to
do your best and study hard. Know all you can and find the good leaders in your unit, whether it be
officers or NCOs, and gravitate toward them.”

Her plans include to stay in the military in an operational flying position and to have her family
near.

“To be my age and still go out and fly, it's every aviator's dream.”

Source: http://www.cjtf101.com/en/regional-command-east-news-mainmenu-401/4356-t
Editor's Note: The author, SPC Morgan McAfee, is the daughter of Salem VAMC's Charlene Scott, RN.

KIDNEY WALK TEAM ‘VETERANS AND COMPANY” FEATURED ON LOCAL BILLBOARD
Submitted by Tracie Dickson

Our team for the National
Kidney Foundation won a
one month billboard for par-
ticipating last October in the
Kidney Walk, and for being
a top fund raising team.

The billboard was at the
intersection of Melrose Ave-
nue and Peters Creek Road
in Roanoke. Thanks to all
the Veterans (some on 2
crutches and scooters), and ﬁ
staff who participated; and ¢
to all who donated to this
worthy cause.

L]
F

'
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? ASK ETHEL?

The Integrated Ethics Committee will pose a question each month in Just
The Facts. Questions and Answers will address boundaries and other
Ethical Issues in the workplace. Answers will appear in the following
month's issue. Employees are encouraged to submit questions to Ethics
(122). Please include your name and extension if you want a personal
response (all responses are confidential).

April Ethel Question: My doctor recently referred me to another doctor
for treatment that happens to be their spouse. My doctor did not tell me this
information, but | was informed inadvertently by someone else. Should |
have been informed of this by my doctor?
April Ethel Answer: The question you appear to be asking encompasses the concept of ethical
conflicts, by one physician referring to another physician who is a spouse. An ethical conflict is
when a person is acting as a moral agent and violates a moral principle or rule. Morally accepted
principles and rules are common ethical norms. One common norm is do not deceive or deprive of
freedom (Nelson, 2006). Health care professionals have a moral responsibility to inform the patient
if there is a conflict of interest (Nelson, 2006). According to MacDonald, MacDonald and Norman
(2003), a conflict of interest is “a situation in which a person has a private or personal interest suffi-
cient to appear to influence the objective exercise of his or her official duties as a public official, an
employee, or a professional” (p. 68). According to Dictionary.com (2011) a conflict of interest is
when a person’s personal interest might benefit from his or her actions or they advance at the ex-
pense of another. Then the question becomes, “Does the physician who referred you to their
spouse directly benefit from his/her actions?” Probably not. However, under the AMA Code of Eth-
ics “free choice of physicians is the right of every individual. One may select and change at will
one’s physician.” You have the right not to select the physician you were referred to without any re-
percussions by the referring physician.
References:
¢+ American Medical Association. (2011). Free choice. Retrieved fromhttp://www.ama-assn.org/
ama/pub/physician-resources/medical-ethics/code-medical-ethics/opinion906.page

+ Dictionary.com (2011). Conflict of interest. Retrieved from http://dictionary.reference.com/browse/
conflict+of+interest

¢+ MacDonald, C., MacDonald, M., & Norman, W. (2002). Charitable conflicts of interest. Journal
of Business Ethics, 1(2), 67-74.

+ Nelson, W. (2006). Defining ethics. Healthcare Executive, 21(4), 38-39.

May Ethel Question: If you are supervising a student, is it okay to invite them to participate in
activities outside of work?

LEARN MORE!

Be sure to check out the Compliance & Business Integ-
rity (CBI) and Ethics Display, “Make Excellence a Habit”
in the main lobby on Tuesday, May 3 from 10:00 am—
2:00 pm. We will be collecting ethics-related questions
for "Ask Ethel," distributing informational materials, test-
ing your ethics knowledge at the "Spin to Win" CBI/
Ethics booth and word search puzzle. Prizes will be
awarded.
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS
Submitted by Wayne Johnson, FMS

These are exciting times at Salem VAMC! The Building 2A Addition for our new open MRI is
nearing completion, allowing a mid-May delivery schedule for the magnet! Four of our six American
Recovery and Reinvestment Act of 2009 (ARRA) Projects are now essentially complete, with mostly
modification work remaining. The renovation of Building 9, 2nd floor for Mental Health Service Line
will be completed during the May — June timeframe. Several substantial new projects are in the
process of design or design procurement.

Additional construction progress during the May - June timeframe will include:

¢ Construction of a New Education Center in Building 75: Work will continue.

+ Various Energy Saving Improvements for Building 143 (ARRA): Nearing 90% completion.

+ Replace Exterior Lights with Energy Efficient LED Lights (ARRA): Should be completed.

+ HVAC System Replacement in Building 11: Will continue followed by similar work in Building
12.
Replacement of Roofs: Masonry restoration work at Building 7 corridors will initiate; Building
16 roof work will initiate; East Loop corridor roofs should be completed following masonry res-
toration; Building 74 and 143/2A roof work will continue.
SPD Renovation for Scope Processing: Construction work will continue.
High Efficiency Heating Systems for Buildings 17, 18, 19, and 25: Construction should initiate.
HVAC Humidification Corrections in Building 143: Should be completed.
Front Accessible Entrance for Women'’s Health Clinic: Design will be completed.
Building 76 Renovations for Relocation of Research: Construction contract should be
awarded.
Building 8 Addition for Mental Health Service Line: Construction procurement will continue.
Emergency Water Storage Project: Construction procurement will initiate.

+ Extended Care and Recovery Center Dining Room Addition for Building 2: Design will con-

tinue.
Projects which are essentially complete (except for modification work and corrective items) include:
+ Replacement of Building 143 Fire Alarm System.
+ Exterior Renovations for Environmental
Compliance.

+ Elevator Renovations in Eight Locations.
West Building Loop Steam Repairs.

+ Installation of Lighting in Parking Lots H
and I.

As noted in prior articles, a number of other " poss
projects are in conceptual, design, or construc- —
tion stages. Questions regarding future Projects e :
or any of the Projects noted above should be di- & =245
rected to FMS at Ext. 2700. We will continue % 3" =iy
our efforts to coordinate construction activities -
and design efforts with affected personnel and
services. We continue to appreciate your coop-
erative attitude toward our efforts to improve our
facilities for Veterans. If you see unsafe condi-
tions, please immediately report details of the
situation to Safety (Ext. 2292) or FMS (Ext.
2700).
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PRAISE FOR “MY HEALTHEVET”

Submitted by Veteran Dennis Wagner of Floyd, Virginia

I live a long way from the Salem VA Medical
Center and have no car, so have to rely on the
DAV for my only transportation to Salem.

I have become almost dependent on the My
HealtheVet website. | keep track of my upcom-
ing, and past appointments, my personal infor-
mation, all of my vital information and past
history of appointments and medications, blood
pressure, sugar, INR, weight, and pretty
much everything pertinent to my health. The
My HealtheVet website not only keeps track of
it, but graphs it out and allows you
to maintain better
control. Another great feature is the medical
library available for your health questions. www.myhealth.va.gov

One of the most helpful things for me on the
site is that I can order my prescriptions and have them mailed out to me.
I order all of my prescriptions from the VA, and this way I can just go to
the site and click on the prescription tab. It brings them all up and
shows you which ones are due and when the next ones will be sent out. You
click on the renew box and they are ordered and sent out on time so you do
not have to worry. This eliminates the long wait at the prescription
counter.

I am particularly excited to know that a new feature coming will allow
me to communicate with my clinic directly, without having to wait on the
phone for long periods, or having to leave a message to be called back.

AEE .

/ #ly healthevet

EMPLOYEES ASSOCIATION 2011 BOWLING LEAGUE CHAMPIONS
Submitted by Evelyn P. Sayers

The Salem VA Employee Association (EA) 2011 Fall Bowling League ended its 24-week Tour- e
nament on March 24 with the Strike Force Team winning 1st Place and $800 and the Crazy 8s

Team from DVA, Poff Bldg., winning 2nd Place and $400. The two teams were tied at 62.5 wins during the
last game and the winner was decided by the number of pins won: Strike Force had 56,921 compared with
Crazy 8s’ 47,283. The League held its Banquet and awarding of prizes a week after at the new Hibachi Grill
and Super Buffet Restaurant joined by family and friends. The EA, led by its President Anita Phifer, was also
able to raise funds from the Bowling proceeds for the EEO Scholarships benefitting children of VA Employ-
ees, to be handed out during the Diversity celebration in August. The 2011 Fall League consisted of 8
Teams, whose members were given free bowling balls with free drilling, and 28 wonderful substitutes:

Strike Force---(1st Place): Cristina Warren, Evelyn Sayers, Alex Phifer and Erdie Trigg
Crazy 8s-- (2nd Place): Ryan Williamson, Adam Loan, John Ribnikar and Dayna Jacobson
Split Happens: Susan Hinson, Christine Woodruff, Susan Camper and Joslyn Cutlip

Gutt-R -Done: John Trent, Kathy Hann, Sean Sheehan and Ellen Wirt

Pin Knockers: Tom Salter, Bill Gearing, Darius Hall and Stacey Wise

Stink Bugs: Kiley Case, Sharon Martin, Steve Richards and Sarah Brooks

Pin Heads: Ben Sackett, Stephanie Sackett, Kathy Lynd and Ashley Robinson

Spare Time: Wanda Hickerson, Helen Malin-Christiansen, Kelly Gibson and Shawn Freeman
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NATIONAL VA RESEARCH WEEK 2011
Submitted by Dora Szilagyi

i . I
Veterans Health Administration .

The 2011 National VA Research Week will be cele ResearCh é;

brated May 2-6. This is a prime opportunity for VA to Developnlent
showcase its investigators’ significant discoveries and b ot bl i
innovations that have led to advancements in Veterans’ care and the Nation’s medical knowledge.

The theme for 2011 is “Discovery & Collaboration for Exceptional Health Care” highlighting
both the collaboration among VA research, academic partners and other federal agencies; and the
translation of research findings into advancements in health care.

This year the Salem VAMC R&D Office and Salem Research Institute are planning several local
events. On Thursday, May 5™ and Friday May 6™ there will be a scientific research poster display in
the Auditorium, Bldg 5, 1* floor open to the public for Veterans, employees and visitors. The posters
showcase the hard work and dedication of our local medical staff, residents and students. They will
be special giveaways for Veterans and VA employees. On that Thursday, in the Lobby of Bldg 143
research study coordinators will man display tables, provide brochures and answer questions re-
garding the general research study process, how to volunteer, and the Human Subject Protections
Program.

On Friday, May 6™ in the morning, residents and their mentors will present their research finding
during the Medical Grand Rounds and at noon we will be pleased to present our special guest
speaker: Dr. Daniel K. Nelson, Director Office of Human Research Ethics; Professor of Social Medi-
cine; Adjunct Professor of Pediatrics from University of North Carolina at Chapel Hill. This lecture on
research ethics is for Researchers, IRB and R&D Committee members and R&D staff as well as in-
vited guests — advance registration is required.

To learn more about VA Research, please visit http://vaww.research.va.gov or our local R&D Of-
fice on the second floor of Building 12.

GERVAIS AND CALDWELL RECOGNIZED AT DAR STATE CONFERENCE
Submitted by Ann Benois

Nicole Gervais (left) was recognized
as Youth Volunteer of the Year for Vir-
ginia; and Waynard Caldwell (right)
was recognized as Veteran Volunteer
of the Year for Virginia, by the Ft. Lewis
Chapter of the National Society of the
Daughters of the American Revolution
(NSDAR).

At Salem we appreciate all the time
and energy so selflessly given by all
our Volunteers — and join the DAR in
thanking this two very special people
for all they do for Veterans.

Congratulations to Nicole and
Waynard!
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APPLICATIONS FOR VISN 6 LEADERSHIP PROGRAMS BEING ACCEPTED

Submitted by Roddy Hiduskey S Bl e

Applications for the Leadership Development Institute (LDI), Mid-Atlantic Pro-
gram for Leadership (MAP), and Non-Supervisory Leadership Development
(NLD) will be accepted from May 2 — June 8, 2011.

| &3

LDI -- LDl is a time intensive ten month leadership development program and
is designed to introduce high potential HPDM Level 2 employees to HPDM Level
3 (mid-level management, department managers, and service chiefs) supervisory
skills. Participants must be able to commit time at work and at home, and be intellectually engaged in the
course material and with fellow LDI learners, to successfully complete the program. LDI is a competitive
application process and not all that apply are accepted. Notification of acceptance will be mid-September
with the class beginning October.

MAP -- MAP is an involved eight month leadership development course designed to foster the leader-
ship development of high potential employees at the HPDM Level 1 skill level (non-supervisor) with
HPDM Level 2 leadership and supervisor behaviors across HPDM'’s eight core competencies. The appli-
cation process is competitive and you will be ranked compared to other VISN 6 employees for accep-
tance. Notice of acceptance is September with class beginning October 2011.

NLD -- NLD is a well structured eight month development course designed to build High Perform-
ance Development Model (HPDM) Level 1 non-supervisory type skills with focus on employee skill
and career development. The course is classroom based and is held once per month, so atten-
dance is mandatory to graduate. In addition to the classes, there are a number of textbooks to read
and you will be required to write a federal resume and cover letter, Personal Development Plan, and
meet monthly with a course mentor, including participating in a final class project to graduate. Par-
ticipants will be communicating in Outlook and creating course documents via MS Word, therefore,
basic computer skills are required. Those needing basic computer training will be required to take
IRM training prior to the program starting in November.

SSINIAILDT443
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See the Salem web page for the link to information and applications for all three programs.
LDI and MAP applications must be completed on-line. NLD applications can be written. All applica-
tions must be submitted to Rod Hiduskey, HTM coordinator by 4PM on June 8, 2011 — no excep-
tions. It is the responsibility of applicants to ensure that their applications are complete. For ques-
tions concerning any of the programs, please contact Mr. Hiduskey at ext. 3599.

TALENT MANAGEMENT SYSTEM FOR EMPLOYEES -
=,

VA is upgrading the Learning Management System (LMS) to a new and
improved Talent Management System (TMS). The upgrade will be rolled out |
over time, with the first enhancements launching May 23, 2011. The first up- |
grade includes:

% A new, easy-to-use interface with a contemporary look and feel.
% Streamlined navigation to common tasks.
% Dashboards for at-a-glance views of activity, and much more.

To create a smooth transition for all employees, VA Learning University (VALU) is providing a se-
ries of training and online resources so that general users, supervisors and administrators will have
the opportunity to familiarize themselves with the new design and enhanced features.
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When the new TMS launches, videos, quick reference guides, tip sheets and other Web-based
support tools will be available to all users. Go to http://www.InsideLMS.va.gov to review and
download training resources.

All data you currently have in LMS will transfer to TMS. Reports will not transfer to TMS. Saved
and recurring reports will have to be recreated. The reason these reports cannot be transferred to
TMS is reports are generated differently in TMS than in LMS. So any saved or recurring reports you
need will have to be recreated

The TMS upgrade will begin on Saturday May 14, 2011. On that day , the VA LMS will be dis-
connected and retired from service. The new TMS system will be fully accessible to all VA system
users on Monday, May 23, 2011, at 8:00 am.

For more information for the new TMS, please contact your local Learning Leaders, Debra Ship-
man, ext. 1508, Susan Dugrenier, ext. 1778, or David Coles, ext. 2404.

IMPORTANT INFORMATION FOR VETERANS ABOUT PRIVATE INSURANCE
Submitted by Tracy Turner

———

VA is required to bill private health insurance providers for medical ’
care, supplies and prescriptions provided for treatment of Veterans’
non service-connected conditions. Generally, VA cannot bill Medi-
care, but can bill Medicare supplemental health insurance for covered
services. \

All Veterans applying for VA medical care are required to provide
information on their health insurance coverage, including coverage )

-
-

provided under policies of their spouses. Veterans are not responsi-
ble for paying any remaining balance of VA’s insurance claim not
paid or covered by their health insurance, and any payment received
by VA may be used to offset “dollar for dollar” a Veteran’'s VA copay —~—
responsibility.

+ Veterans will NOT be responsible for any unpaid balance that the insurance carrier does not

pay except for VA copay.

+ Payments from Veterans private health insurance carrier may allow us to offset part or all of

your copay.

+ Many private health insurance companies will apply VA health care charges toward the satis-

faction of their annual deductible.

What should Veterans do with their private health insurance if they are accepted into the VA
health care program? They could save a lot of money if they dropped the insurance, but there are
some things they should consider:

What about your non Veteran family members? VA does not normally provide care for family

members of Veterans enrolled in VA’s health care program. If you drop your private health insur-

ance, they may have no health care coverage.

What would happen if you are disenrolled from VA’s health care program? There is no

guarantee that in subsequent years Congress will appropriate sufficient funds for VA to provide

care for all enrollment Priority Groups. This could happen if you are enrolled in one of the lower

Priority Groups. This would leave you with no health care coverage.

What would happen if you drop your Medicare Part B coverage? If you cancel your Medicare

Part B Coverage, you need to know that you cannot be reinstated until January of the following

year, AND you may be penalized for reinstatement.

For these reasons, VA encourages you to keep your private health insurance.
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COMPLIMENTS CORNER

© “l want to commend Tonda Yates in Clinic 1,
she took a lot of time with me, listened, took
her time, and was very compassionate.”

© “Joni Goldwasser is a breath of fresh air...
extraordinary...gives superior care!”

© “Sandra in Beneficiary Travel is very profes-
sional, patient, and does a wonderful job.”

© “Compliments to my Primary Care visit today.
Tonda Yates, LPN, took time to listen to me.
| felt she was very compassionate and caring
about my medical issues.”

© “Compliments to Helena Boone; she is one
of the nicest people | have met; she’s a very
good nurse.”

© “Thanks to the Ward 2-3 Palliative Care
Nurses; they provided exceptional care.”

© “Noel Barnette, CAN, Ward-23, gave us the
best comfort and sense that everything was
the very best it could possibly be. He always
had time to talk to the family and reassure
the family all is well and does this with the
patient in such a manner that it does not
make him the least bit uncomfortable or
afraid.”

© “l was upset and confused, and spoke with
Jodi Flinchum, LPN, MHC, who took me in
and helped me settle down. She did a truly
exceptional job! She is an outstanding above
average employee and representative of the
medical center. Joe Duehl is by far the best
and most knowledgeable PTSD and Mental
Health Counselor | have ever had (and I"ve
had a lot of them the last 20+ years). He is
very helpful to me. Dr. Joe Mingoia really
helped me with my sleep medication and
took the time to call me at home. He was
very helpful.”

© “Eddie Wright in the ER has done such a
great job for us in X-Ray. He is always will-
ing to come right over and has a very pleas-
ing disposition. He is very friendly and al-
ways has a smile on his face.”

© “To Cindy Webb, RN, and Dr. Chand Singh
in Primary Care Group 1, | deeply appreciate
your professional attitude in caring for me
and many thanks for your help.”

© “My last visit to Salem VAMC ENT Clinic was
phenomenal. Dr. Richard Grayson and his

Salem VAMC “Just the Facts”

assistant treated me with respect, not as a
number.”

© “Samantha Harris in Clinic 2 was an extraor-
dinary help to me. She helped solve some
problems | was having and | am very thankful
to her.”

Veterans: Do you have a compliment or sug-
gestion to help us exceed your expecta-
tions? Our goal is to provide excellent care.
Please ask to speak to the Service Level Pa-
tient Advocate (also known as “STAR”) in the
area. You may receive a survey in the mail;
we encourage you to complete it and return it
with your feedback.

EXCELLENTESERVICE

Earned by Veterans. Delivered Here.
WA Medical Center - Salem

GREEN ENERGY
Submitted by Robert Rossbacher

Thanks to all employees who are turning off
lights (especially under-the-cabinet task lights,
computer monitors, heaters, etc. at the end of
the day.

We have reduced our electrical usage this fis-
cal year even though we added Building 168 to
our campus. We have reduced electrical usage
3% over the first two quarters (October-March
FY2011) as compared to the first two quarters of
FY 2010. This is due to more efficient operation
of the chillers in our main utility building 13, as
well as employees who are conserving electrical
power by turning off electrical devices when not
needed. Keep up the good work!
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REPORTING SAFETY & QUALITY EVENTS CALENDAR
ISSUES (Also see events online on the Salem homepage, and in the

Submitted by Quality Management Weekly Bulletin)

Any employee of the Salem VAMC
may report safety and quality of care
issues directly to the Joint Commis-

May 3 Make Excellence a Habit—CBI/Ethics Educa-
tion from 10a-2p in the Main Lobby

sion, our accrediting agency. Concerns may be |[May5 Research Week—"Discovery and Collaboration

reported without retaliation or disciplinary action for Exceptional Health Care” — Poster Display

against the reporting employee. Reports may be from 8a-4:30p in the Auditorium

reporte.d to the Joint Commission through several May 5 Research Week displays in the main lobby

e from 9a-2p

Mail: May 5 Cinco de Mayo Celebration from 10a-2p in the
Division of Accreditation Operations Main Lobby

The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60180

May 6 Research Week Poster Exhibit from 9a-2p in
the Auditorium

May 9 VA Nursing Timeline Bulletin Board Display
Phone: 1-800-994-6610 from 8a-12p in the Main Lobby
Fax: 1-630-792-5636 May 11 Nursing Excellence Awards from 10a-12p in

Conference Room 74-232

. . . S Blessing of the Hands from 12-1p in the
Email: complaint@jointcommission.org

Chapel
May 16 Employee Education Fair from 7a-5p in 77-
Be sure to check out our website 130D
May 16 LIfeNet Organ Procurement Display from 10a-

2p in the Main Lobby

For events, artICIeS’ phOtOS’ this May 20 Caring for Veterans at the End of Life—7:30a-

newsletter, and more! 3p in the Auditorium; Guest Speaker Deborah
Grassman, NP

May 24 How to Make a Healthy Summer Salad from 12

JUST THE FACTS -12:30p in the Main Lobby

The newsletter is published
around the 1st of each month.
If you have ideas for Just the

May 26 Asian Pacific Heritage Celebration—Chinese
Culture—from 1-3p in the Main Lobby,

Facts articles (250 words or less),
photos, or suggestions, please con-

May 30 Memorial Day Holiday

tact Marian McConnell at (540) 982-2463, Ext.
1400; or email vhasampublicaffairs@va.gov Jun 2 VA 2K Walk and Roll at 12 noon around the

at least 10 days before the first of the month. perimeter of the VAMC
SEERI N, S ) [FEE) EUTEnt £ [fes Jun 11 11th Annual Military Vehicle and Veterans Pa-

FEEUES @ 2 Sllem Wl Inbems=t ieme- rade from 10a-1p from the Virginia Veterans

page_. . . . Care Center to Salem VAMC. Must pre-
Disclaimer: We reserve the right to edit/ register by calling (540) 989-5478
condense articles and information as appropri-
ate. We will make every attempt to notify the Jun 25 Salem VA Night at the Red Sox Game—Salem
author(s) first. Baseball Stadium from 6-10p
Now posted online at: Jul 21 Operation Christmas Pets from 10a-4p in the
www.salem.va.gov Parking Lot Outside Building 4
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