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JOINT COMMISSION ACCREDITATION SURVEY   
 

 The recent April 7-11, 2014 Joint Commission survey reaffirmed the great 
work that Salem VAMC employees do every day in caring for Veterans. The 
surveyors consistently observed our engagement with Veterans and our atten-
tiveness to their needs and concerns. Our employees demonstrated outstand-
ing commitment and dedication. The interactions of all our staff, including but 
certainly not limited to housekeeping aides, physicians, therapists, food and nu-
trition workers, nurses, and clerks, etc. were noted by the surveyors. The  
surveyors praised the demonstrations of respect, dignity, and caring; and there is no better com-
pliment than to hear the surveyors say that we take care of our Veterans extremely well and they 
would send their Veteran family members to Salem VAMC for care.  As is the case with any  
survey, there is always room for improvements and we will address those issues pointed out to us 
by The Joint Commission.  
 The Joint Commission is “An independent, not-for-profit organization, The Joint Commission 
accredits and certifies more than 20,000 health care organizations and programs in the United 
States. Joint Commission accreditation and certification is recognized nationwide as a symbol of 
quality that reflects an organization’s commitment to meeting certain performance standards.” — 
www.jointcommission.org 
 I offer my thanks and appreciation to every employee and volunteer who truly “walk the talk” of 
the “I CARE” core principles of integrity, commitment, advocacy, respect, and excellence.  Our 
goal is, and will continue to be to transform Salem VAMC into a healthcare organization where we 
provide excellent service to Veterans — honoring service and empowering health.   
 

      Miguel H. LaPuz, MD, MBA, 
Director 
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 Salem VAMC has a Rural Health Team to provide information and education to Veterans in our 
catchment areas.  The team is under Salem VAMC’s Primary Care Service Line, and works closely 
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, the OEF/OIF/OND 
Coordinator, and other services.  Rural Health staff can help Veterans enroll for VA health care!   
  
 Upcoming Rural Health Outreach Events: 
 May 6 from 10:30-11:30a—COPD—Brandon Oaks  
 May 7 from 1-2:30p—Stroke—Salem Library 
 May 8 from 10:30a-12:00p—Pre-Diabetes—Vinton Public Library 
 May 9 from 10:30a-12:00p—Pre-Diabetes—Williamson Road Library, Roanoke 
 May 12 from 10:3a-12:00p—Stroke—South County Library, Roanoke 
 May 13 from 10a-12p—Anxiety—VFW Post 1115, Hillsville 
 May 14 from 10a-12p—Anxiety—VFW Post 6000, Narrows 
 May 15 from 10-11a—Osteoporosis—Bethel Ridge Assistant Living, Fincastle 
 May 16 from 11a-12:30p—Pre-Diabetes—Floyd Regional Library 
 May 17 from 12-5p—Resources for Veterans—Antique tractor Show—New Castle 
 May 19 from 10:30-11:30a—Blood Pressure Management—Carriage Hill Retirement, Bedford 
 May 20 from 10a-12p—Diabetes Self Care—VFW Post 1033, Covington 
 May 21 from 1-2:30p—Osteoporosis—Salem Library 
 May 23 from 11a-12:30p—Complications of Diabetes—Floyd Regional Library 
 May 27 from 12-2p—Alzheimer’s Disease—Cumberland Mountain Community Services 
 May 28 from 1-2:30p—Shingles—Salem Library 
 May 30 from 11a-12:30p—Medication Managemenet—Floyd Regional Library 
 June 2 from 10:30-11:30a—Nutrition & Diabetes—Carriage Hill Retirement, Bedford 
 June 4 from 1-2:30p—Emotional Wellness—Salem Library 
 June 5 from 10:30a-12p—Pre-Diabetes—Radford Library 
 June 6 from 11a-12:30p—Blood Pressure Management—Floyd Regional Library 
 June 9 from 10:30-11:30a—Diabetes Self Care—Carriage Hill Retirement, Bedford 
 June 10 from 10a-12p—Alzheimer’s Disease—VFW Post 1115, Hillsville 
 June 11 from 1-2:30p—Anxiety—Salem Library 
 June 11 from 10a-12p—Anxiety—VFW Post 6000, Narrows 
 June 12 from 10:30a-12p—Managing Diabetes—Radford Library 
 June 13 from 11a-12:30p—Nutrition & Diabetes—Floyd Regional Library 
 

 More information and upcoming events open to the public are posted at  www.salem.va.gov in the 
events calendar.  If you would like to invite the Rural Health Team to an event or to speak with 
your organization, please contact Marian McConnell at (540) 855-3460 or email  
marian.mcconnell@va.gov.  

http://www.salem.va.gov


Salem VAMC  “Just the Facts” Page 3 - May 2014 

 

 

ICD-10 IMPLMENTATION DELAYED, BUT PREPARATIONS WILL CONTINUE 
Submitted by Beverly Bellamy 

         
 On March 31, 2014, the Senate voted to pass H.R. 4302 which delays the ICD-10 implemen-
tation until October 1, 2015.  This ICD-10 Steering Committee and our Facility Leadership con-
sider this postponement an opportunity to enhance our educational opportunities and strengthen 
our preparedness. We will continue our momentum and move ahead in our implementation  
efforts. 
 The current “rung on our ladder of success” are reviews of our current clinical documenta-
tion.  HIMS Revenue Supervisor, Beverly Bellamy is reviewing current diagnostic assessment 
documentation to identify documentation weaknesses that will need to improve prior to ICD-10 
implementation.  This information along with tips for documentation improvement will be sent to 
Service Chiefs for distribution to providers as an educational opportunity.  These documentation 
improvement changes can begin to occur NOW because the enhanced documentation  
specificity can still be applied to ICD-9 coding rationales. 
 Careful and focused documentation enhancements in preparation for this major change to our 
diagnostic coding system will benefit the providers by decreasing coder queries for documenta-
tion clarification needed for coding accuracy upon ICD-10 implementation; and by allowing the 
providers sufficient time to make the incremental changes over time for clinical documentation 
improvement. 
 Special thanks to our Clinical Champions participating on the Clinical Documentation Improve-
ment Work Group to help launch Salem’s Clinical Documentation Improvement Program:   
Dr. Anne Hutchins, Chief of Staff; Dr. Thomas Martin, Chief of Medicine; Dr. Thomas Eldridge, 
Chief of Primary Care; Dr. Justine Crowley, Orthopedist/Surgeon; Dr. Arvin Bhandari, Psychia-
trist; Dr. Mark Todd, ER Physician. 
 

 

HOUSEKEEPER OF THE MONTH 
Submitted by Nathan Rivers 

 
 On April 29th, Housekeeping held its monthly staff 
meeting and gave out the Housekeepers of the 
Month Award.  The two selections for April were  
David Coles (left) and Ben Yates (right).  These  
gentlemen understand the need to provide a safe 
and sanitary environment to our Nation’s Veter-
ans.  Their dedication to this facilities noble cause is 
a part of the reason why the Salem VAMC is such a 
great place to come to for care.   
 Please take the time to congratulate these two fi-
ne gentlemen and as always please take the time to 
recognize and thank all the great housekeeping staff here at the Salem VAMC.   
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BLACK HISTORY MONTH CELEBRATION 
Article by Beverly Bratton 
 

 Our annual Black History Month program, sponsored by the EEO Committee, was held on 
February 28th. The Mistress of Ceremonies was Beverly Bratton, Chair of the Committee.  
The national theme was, “50th Anniversary of the Civil Rights Act.” The program opened with 
the presentation of the flag by the William Fleming High School ROTC.  The Praise Dancers 
from Morningstar Baptist Church, the High Spirited Impact Team, and Genita Trustclair and 
her daughter Priscilla performed.  Students from Breckinridge Middle School’s Builder’s Club 
presented “Black History Facts.” Patrick Henry High School’s Music Department teachers sang for the audi-
ence.  The Black History display board was filled with facts on the theme.  This year it included “Little Known 
Black History Facts.”  The an-
nual Who’s Who content had 
three winners who knew 23 of 
the 28 names on the board. 
 
Pictured are (top) William Fleming 
High School ROTC; (left) High 
Spirited Impact—Lateefah Trent, 
Aaliyah Trent, and Lameeka Eng-
lish; (right) Genita and Priscilla 
Trustclair.   
Photos by Deidre Keeling Willis. 

3rd ANNUAL VETERANS REGIONAL JOB FAIR A SUCCESS 
Submitted by Nancy Short, Photo by Ryan Pleasants 
 
 The 3rd Annual Veterans Only Re-
gional Job Fair, held in partnership with 
the Virginia Employment Commission 
(VEC) on April 30, was a success. Ap-
proximately 275 Veterans attended, and 
30 employers participated.  Employers 
included:   
Advance Auto, American Electric Power, 
Ardagh,  
Atlas Logistics, AXA-Advisors, Boxley, 
Carilion Clinic, Dish Network, Dynax 
America, Elizabeth Arden, FreightCar 
America, Goodwill Industries of the Val-
ley, Home Depot, iVet, Lawrence Trans-
portation, Lowes, Modern Woodmen of 
America, Ply-Gem, Roanoke City, Roa-
noke County Schools, The Roanoke Times, RR Donnelley & Sons, Starbucks, US Foods, Salem VAMC, Vir-
ginia Tech, and Walmart (Salem). 
 Of the Veterans who came to the Job Fair, 60% were unemployed, 16% were seeking information, 9% 
were looking for a different job, 8% wanted a better paying job, and 7% felt they were currently underem-
ployed.  The Era of service for the Veterans was 33% OEF/OIF/OND, 23% First Gulf War, 25% Vietnam, 18% 
peace time, and 1% Korean War. Feedback indicated most of the Veterans felt the Job Fair was somewhat to 
very helpful and convenient.  We look forward to hosting the Job Fair again next year, and will try to incorpo-
rate many of the suggestions made by those who attended. 
 
NOTE:  The new online Veterans Employment Center (VEC) is at:  www.ebenefits.va.gov/ebenefits/jobs.  

For a tutorial video on how to use the VEC, visit:  https://www.youtube.com/watch?v=VWfhI-eSoWk. 

https://www.ebenefits.va.gov/ebenefits/jobs
https://www.youtube.com/watch?v=VWfhI-eSoWk.
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WOMEN’S HISTORY MONTH ESSAY CONTENT WINNERS 
Submitted by Charlene Scott 
 
In recognition of National Women’s History Month, the Federal Women’s Program Committee is sponsored a 
Women’s History Month essay contest. This contest was based on the national theme for 2014, “Celebrating 
Women of Character, Courage, and Commitment” Essays had to describe an American woman. All Salem 
VAMC employees were eligible to participate.  
 
1st Place—Submitted by Elaine Bryant: 

Eleanor Roosevelt:  First Lady, Political Partner and Realistic Pacifist 
 As was the norm of her day, Eleanor Roosevelt became involved in 
social causes like bettering the lives of the less fortunate.  This opened 
her eyes to a standard of life that moved her into action.  Eleanor Roose-
velt was an advocate to the working class, she was not afraid to get 
close to the people and that endeared her to them.  Organizing women 
workers through the Women’s Trade Union League was of great im-
portance to her.  She openly criticized those who abused their power, 
especially over the poor, women, and unemployed and exploited work-
ers, like those in New York’s tenements and West Virginia’s coal mines.   
 Eleanor Roosevelt played a pivotal role in the life of the man who 
eventually became President of the United States four times.   She convinced her husband to pursue a life of 
politics even after he was afflicted with Polio in 1921.  As his political partner, Eleanor Roosevelt used the 
means at her disposal, she got her husband involved.  As President, he could help her promote her social 
agenda.  Due to his immobility, she became his representative and political partner out of necessity to have a 
presidential presence out in the public.  Twelve years in the White House gave her ample time to illicit social 
change as First Lady.   
 As a dedicated public servant, grass roots reformer and journalist, Eleanor Roosevelt was able to influ-
ence people and affect social change.  Her daily newspaper column “My Day,” gave her vision for peace, 
equal rights and humanitarianism an audience.  In her day, she was considered one of the most influential 
women.  As such, Suffrage leader, Carrie Chapman Catt asked her to pitch in and contribute a chapter to her 
book, “Why Wars Must Cease.”  Eleanor Roosevelt was not afraid to use her voice, written word, or her hus-
band’s ability to make her dreams and the dreams of others come to fruition.   
 In 1945, President Truman appointed Eleanor Roosevelt to serve as first American and first woman to the 
General Assembly of the United Nations.  Here was her big opportunity to make policy, and she rose to the 
occasion by immersing herself in state department reports and working long hours into the night.  As the 
chair of the Human Rights Commission, she worked with a team to draft an international document called the 
Universal Declaration of Human Rights.  This document went on to become the measure of how govern-
ments behave in regard to the individual.  On December 10, 1948, with overwhelming support of delegates, 
the final document was presented to the General Assembly.   
 A pioneer of sorts, Eleanor Roosevelt spoke out and stood up for causes she deemed valuable to all citi-
zens.  Our country is a better place for all people, due to the dedication and hard work of the causes she held 
dear.  Today, our society enjoys the fruits of Eleanor Roosevelt’s labors, such as the creation of labor laws to 
protect workers, equal wages, human rights, civil rights, and unemployment benefits.   
 
2nd Place—Submitted by Kathlyn LeSauvage: 

Clara Barton 
 Disaster relief, linking military families during emergencies, blood donation, 
and first aid training are a few things that come to mind when I think about the 
American Red Cross. Through my exploration of American women who evidence 
“Character, Courage, and Commitment,” I will now also think of Clara Barton 
when I hear about the disaster relief and humanitarian aid touching approximately 
100 million people across the globe annually, when the opportunity presents itself 
to give the gift of life through blood donation, or when I hear the gratitude ex-
pressed by soldiers who were connected to loved one’s during time of crisis.   
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 Clara Barton is a symbol of humanitarianism in America. Barton was 60 years old when she founded the 
American Red Cross, with many life experiences preparing her for the challenges and opportunities em-
braced as President of the organization for 23 years. It has been said that Barton was guided throughout her 
life by “her understanding of the needs of people in distress and the ways in which she could provide help.” 
During her early years, Barton served in the role as an educator and took pride in having established the first 
free school in New Jersey.  She then moved to Washington, D.C., to serve as a clerk in the U.S. Patent Of-
fice during which time the Civil War started and federal troops poured in filling the capital with alarm, chaos, 
and confusion. Barton provided assistance and support to the men behind the lines in Washington before ex-
posing herself to combat in the service of supporting troops where the suffering was greatest.  Barton was 
nicknamed "the angel of the battlefield" for her work during the War. Following the War, Barton worked for the 
War Department helping to reunite missing soldiers with their families. Then, while visiting Europe during the 
Franco-Prussian War, Barton had the experience of working with the International Red Cross. This organiza-
tion was a perfect fit for Barton and her commitment to aiding those in distress. Upon her return to the U.S., 
she lobbied for an American branch of this international organization, which was founded in 1881.  
 The above noted accomplishments certainly provide evidence of “Character, Courage, and Commitment” 
and then I came across information that solidified my belief that I had chosen the ideal American woman to 
honor. Clara Barton was not only a humanitarian, but also a human being that experienced mental illness. It 
has been documented that she experienced severe depression throughout her life. I have found myself con-
templating what motivated Barton’s devotion to serving others. Despite challenges, Barton sought purpose 
and meaning in her life. She was noted to “revive quickly when a major calamity called for her services.” I be-
lieve that her personal struggles provided her with the understanding of the needs of people in distress. 
Through helping others, Barton helped herself. Her establishment of the field of volunteer service now pro-
vides all individuals the opportunity to help themselves by helping others through valuable organizations like 
the American Red Cross.  
 
3rd Place—Submitted by Abby McDaniel, LPN: 

“Amazing” Grace Hopper 
 Grace Hopper, often called Amazing Grace, was an American Computer scientist and a Naval Rear Admi-
ral. She was born on December 9, 1906 in New York. Hopper was born Grace Brewster Murray in New York 
City. She was the oldest in a family of three children. She was curious as a child, a lifelong trait; at the age of 
seven she decided to determine how an alarm clock worked, and dismantled seven alarm clocks before her 
mother realized what she was doing (she was then limited to one clock). She is accredited with the develop-
ment of first compiler for a computer programming language. She popularized the idea of machine-
independent programming languages, which led to the development of COBOL, one of the first modern pro-
gramming languages. She is credited with popularizing the term "debugging" for fixing computer glitches 
(inspired by an actual moth removed from the computer). Grace attended Hartridge School in New Jersey 
before joining the Vassar College, where she completed her Bache-
lors in Mathematics and Physics in 1928. She completed her post 
graduation in 1930 and her PhD in Mathematics from Yale University 
in 1934 before joining Vassar College as a teacher. During her tenure 
at Vassar College, she got a call to join the United States Navy Re-
serve. 
 After graduating in 1944, she was assigned to the Bureau of Ships 
Computation Project at Harvard University as a Lieutenant, junior 
grade. In 1949, she joined Eckert - Mauchly Computer Corporation as 
a senior mathematician and was a part of the team which developed 
UNIVAC I. Grace took retirement from Navy Reserve twice; in 1966 
and 1972, but was recalled on both occasions. In 1973, she was pro-
moted to the designation of Captain and in 1983, to the designation of 
Commodore by special Presidential appointment. She was awarded 
the Defense Distinguished Service Medal on her retirement in 1986. 
After her service in the navy, she joined Digital Equipment Corporation 
as a senior consultant. She passed away on January 1, 1992. She 
was interred with full military honors in Arlington National Cemetery. 
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AWARDS—TOWN HALL MEETING—APRIL 17, 2014 
 
GEM AWARDS—There were 28 “Going the Extra Mile” (GEM) awards announced.  A few who were 
present to receive their award are shown below. 
 

 Gregory Adams      Scott Argenio      Brandon Baumgardner 
 Lori Baumgardner     Jennifer Bennett, RN    Shane Bossard, MD 
 Doreen Bradley      George Bradley, RN    Ron Britt 
 Kimberly E. Butler, RN   Sherry Cox, LPN     Peter Danyi, MD 
 Brandon Dillon      Vance Edwards      Lori Hall 
 Leslie Hindle       David C. Hoover     Angela Jenkins 
 Wilson Light       Steven Link       Donna Maxey 
 Kimberly Peters      Jeffrey M. Preuss, MD   Doris Riggins 
 Francisco Rodriguez, RN  Stephanie Sackett     John Schutte,RN 
 Loretta Welch 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SERVICE PIN AWARDS— 
 40 Years—Yvonne L. Jefferies—N&FS 
 35 Years—Ronnie Lambert, IT (VISN) (pictured at right) 
 30 Years—Cheryl Eason—Administrative Services 
     Jeffrey Lowe—FMS 
     Marlene Tinsley—Nursing 
     Janet Zellis—HAS 
 25 Years—Bertha Anderson N&FS 
     Oscar Langhorn—Nursing 
     James P. Moore—Administrative Services 
     Betty Smith—N&FS 
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C&P AWARD 
Tim Dayton, NP, and the Compensation and Pension (C&P) Team was awarded by the Office of 
Disability and Medical Assessment the Silver Foundation Award for Excellence in Quality and Per-
formance for 2013.    
Left to right: Dr. Miguel LaPuz (Director), Dr. Tom Eldridge (Chief, PCSL), Christina Woodrum, Dr. 
David Thaler, MK Burton, Dr. Deguzman, Chris Muller, Tim Dayton, Terri Alderson, Linda Lea, Dr. 
Carolyn H’Doubler, Jaye Smith, Leticia Claytor, and Debra Strother. 
 

NURSES WEEK—MAY  6-12 
 
 Salem VAMC will be celebrating 
Nurses week May 6-12 with many spe-
cial activities such as Nursing Town 
Halls, the Nursing Excellence Awards, 
an Education Fair, Blessing of the 
Hands, and a lunch and learn session 
on “The Nuts and Bolts of Publishing 
and Presenting.”  Watch next month’s 
issue of this newsletter for photos and 
articles. 
 At Salem VAMC and our Community 
Based Outpatient Clinics (CBOCs) we 
have over 500 Nurse Practitioners, Reg-
istered Nurses, Licensed Practical Nurs-
es, and Nursing Assistants.  We thank 
them for their support of our mission, vi-
sion, and values, and for serving those 
who served! 
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COMPLIMENTS CORNER 
 

 “During a routine visit to the Wytheville CBOC, I 

met Rebekah Gravley, LPN. She noticed that I 
had problems walking; my right leg brace was 
heavy and walking was tiresome and slow.  She 
told me about another Veteran who has the 
‘bioness’ system and now walks much better.  
She got me an appointment and I had two 
months of training, how to walk and use the bion-
ess system.  In Physical Therapy, Danny Miner 
taught me to use it.  I compliment the VA for em-
ployees such as Ms. Gravley who is a ‘hero’ to 
Veterans.”  

 “Radiology:  I had a radiological procedure done.  

From the person who explained everything to the 
one who did the actual procedure, everyone was 
so nice to explain what was going to happen and 
what to expect.  All were professionals.” 

 “My Nurse, Carol Copen, in Ms. Rutherford’s 

Clinic, is such a sweet and caring person.  She 
goes above and beyond every time I see her.  
She is hands down the best Nurse I have ever 
seen in my life.” 

 “Vicki on 3J is the best.  You need more sweet 

people like her.  She takes care of everyone.” 

 “...I was seen in the Emergency Room of the Sa-

lem VAMC. I want to comment on the excellent 
treatment I received from the ER Doctor—Dr. 
Pratibha Joshi and her staff of ER Nurses.  Dr. 
Joshi was very thorough in her examination of 
me, compassionate and informative.  When I en-
tered the ER it was possible that I had a life 
threatening ailment.  Immediately I was attached 
to a heart monitor, blood drawn, and scheduled 
for a CT scan ...During all this, Dr. Joshi was 
there explaining all to me and my wife and made 
arrangement for the Gastro Doctor to see me in 
the ER.  I think she should be highly commended 
along with her staff of Nurses and I might add 
that during this whole time period not one of them 
took a lunch break.  I watched as Dr. Joshi tried 

to eat a salad at her desk for almost two hours 
and never got to eat it.  She said her patients 
were more important than her eating.” 

 “The Salem VAMC is wonderful and very well 

organized and run.” 

 “To Dr. Arindam Choudhury—Just wanted to 

thank you for being so nice, and also a compe-
tent, knowledgeable, and professional Surgeon.  I 
want tothank you for the three surgeries you per-
formed and your concern for my health and wel-
fare.  I really appreciate you.  My wife sincerely 
appreciates you also.” 

 “The day of my fall on the grounds of Building 8-

2, I became a patient at Salem VAMC.  I wanted 
you to know the care I received would rival any 
other facility in the Roanoke Valley.  Having 
spent the majority of my Registered Nurse work 
life in this area, I am well aware of quality of care 
delivered by the various facilities.  Everyone with 
whom I had contact treated me with exceptional 
care, empathy, and knowledge.  I want to men-
tion the departments/persons by name because 
each deserves recognition.  8-2 staff, Radiolo-
gy, Dr. Justine Crawley, OR staff, and Recov-
ery Room staff.  It is so important to say ‘job well 
done’ particularly by those who historically make 
the worst patients!  I know our Veterans receive 
quality care because I did; a heartfelt thanks to 
all.” 

 “Compliments to the Surgical staff that recently 

cared for me… the staff at the Wytheville CBOC 
are also appreciated for they care they give, spe-
cifically my nurse, Celeste.” 

 “Compliments for the care I get under the follow-

ing 3 lady nurses that have given me excellent 
care for quite a long time now.  Lori Rutherford 
since I moved from Tennessee to Roanoke and 
Carroll Copen and Mandy Price.  These ladies 
have always returned my phone calls promptly.  
They call for my blood sugar reading often and 
they give me their advice.  They renew my pre-
scriptions when I forget to and they give me en-
couragement which inspires me to do better for 
my health.  There is not enough good I can say 
for these girls.  There is one more person I would 
also like to compliment and that is Annette Da-
vidson.  She has helped me with my grant for 
handicapped ramps and all other handicap devic-
es that help me enjoy life more.  All of these la-
dies work hard at their jobs daily and prove to me 
what type of care should be given all Veterans 
and the Salem VAMC is fortunate to have them.” 
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EVENTS CALENDAR 2014 
Also see www.salem.va.gov Events Calendar and  

Employees can view Intranet Events Calendar 

May 6 Nurses Week Town Hall Meetings in the Auditori-
um:  7:30a, 12p, and 3:30p 

May 6 Nurses Week Excellence Awards in the Auditori-
um from 10-10:30a 

May 7 Education Fair—Nurses Week in the Auditorium 
from 7:30a-4p 

May 7 Nurses Week Blessing of the Hands in the Chap-
el from 10-11a 

May 8 Nurses Week “Nuts and Bolts of Publishing & 
Presenting” in the Auditorium from 11:30a-
12:30p 

May 9 Breakfast with the Director for the Night Staff—4-
5a in 143-1C129 

May 13 AFGE Local 1739 Monthly Meeting from 12-1p in 
AFGE Conference Room 76-111B 

May 17 Armed Forces Day Parade at 10am 

May 20 14 Strings Musical Performance from 2:30-3:30p 
in the Main Lobby 

May 21 VA2K Walk from 12-1p around the perimeter of 
Salem VAMC starting at Building 5 Auditorium; 
also at Lynchburg CBOC 

May 22 Asian Pacific American Heritage Celebration in 
the Main lobby 143 from 11a-1p 

May 22 & 
May 29 

Communication and Swallowing Disorders dis-
play in the Main Lobby from 11a-1p 

May 26 Memorial Day Holiday 

May 27 Strive for a Healthy Weight display in the Main 
Lobby from 11:30a-12:30p 

Jun 1 Memorial Day Service for Veterans who passed 
away in past 6 months—in Auditorium from 2-3p 

Jun 27 Virginia Blood Services Drive from 11a-4p in the 
Auditorium 

Jun 30 DMV2GO from 9a-4p in front of Building 5, Audi-
torium 

Jul 4 4th of July Holiday 

Jul 9 Screening and Immunization Information display 
in the Main Lobby from 11:30a-12:30p 

REPORTING SAFETY & QUALITY ISSUES 
Submitted by Quality Management 
  

Anyone may report safety and quality 
of care issues to the Joint Commission 
(TJC); and any criminal activity, waste, 
abuse, mismanagement, as well as 
safety issues may be reported to the 
Office of Inspector General (OIG).  
(Concerns can be reported without fear of retaliation or 
disciplinary action against a reporting employee.) 
 
The Joint Commission (TJC): 
 Office of Quality Monitoring, The Joint Commission 
 One Renaissance Blvd. 
 Oakbrook Terrace, IL  60181 
 Phone:  1-800-994-6610 
 Fax:  1-630-792-5636 
 Email:  www.complaint@jointcommission.org 
 
OIG: 
 VA OIG Hotline 
 PO Box 50410 
 Washington, DC  20091-0410 
 Phone:  1-800-488-8244 
 Fax:  1-202-565-7936 
 Email:  vaoighotline@va.gov 

JUST THE FACTS  

 The newsletter  is published 
around the 1st of each month.  
 If you have ideas for Just the 
Facts articles (250 words or less), 
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext. 
1400; or email vhasampublicaffairs@va.gov  
at least 10 days before the first of the month. 
 Remember, you can read current and past 
issues on the Salem VAMC Intranet homep-
age. 
 Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate.  We will make every attempt to notify the 
author(s) first. 
 Posted online under “Resources” at: 

www.salem.va.gov 

Be sure to check out our website  

www.salem.va.govwww.salem.va.govwww.salem.va.gov   
For events, articles, photos, this  

newsletter, and more! You can also 

 “like” us on Facebook and  

connect with us on Twitter 

http://www.salem.va.gov/
http://www.salem.va.gov/
http://www.salem.va.gov/

