Issue 224
June 2011

MEMORIAL DAY—FREEDOM IS NOT FREE

On Sunday, May 22nd, Salem’s Chaplain Service conducted a
special Memorial Day “Service of Remembrance.” Family
members and staff were invited to attend the celebration of the
lives of approximately 110 Veteran loved ones who had passed
away during the past year. The service included presentation of
remembrance roses to family representatives, DAV presentation of
colors, musical performances by staff and “Pantasia,” a local flutist
ensemble.

As | shared at that service:

“Today, for most of us, is the Lord’s Day. We worship a God in
exercise of our free will. We belong to a church that we have
decided nurtures us spiritually.

Today, we live and work where we please. We pursue professions and recreations that
provide us with satisfaction and happiness.

Just today, we have exercised hundreds of freedoms and choices which, most of the time,
we have taken for granted.

s iaae:  But the freedom that we enjoy is not free. It was and is still

%, : being bought with the blood and sacrifices of men and women who
fought and still fight for it. Our history is riddled with their
sacrifices. We sent them away from their families and loved ones
to fight our wars and battles. Some of them did not have the
e Chance to ever come back and be with them again. For those who

s and friends. They worked to build our nation and become pillars of
&l our communities. They lived their lives the way they knew best; as
{ patriotic Americans.
¢ Today, we celebrate their lives. We honor their sacrifices. We
& remember their friendship and love. But, most of all, we thank
e them for who they were; friends, spouses, parents, grandparents,
&= and fellow Americans.”
& On Friday, May 27th, a moment of silence and wreath-laying
~_ ™ ceremony was held at the flagpole in front of Building 2. Chaplain
Spe "'{}'fj;azeQuentin White led the ceremony, and special trumpet music was

g AT G ,u‘*; provided by James Fox (left), a Senior from Salem High School.
g G BTN e
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The memorial wreath was laid by Mr. Frank Kristoff, Marine Corps League, along with
Dr. Maureen McCarthy, Chief of Staff; myself; Ms. Pearl Washington, Nurse Executive; and
Ms. Carol Bogedain, Associate Director (left to right in photo below).

Below is a poem I'd like to share with you to commemorate this solemn occasion.

Miguel H. LaPuz, MD, MBA
Director -
- . - "': “

NO, FREEDOM ISN’T FREE
By Commander Kelly Strong,
US Coast Guard (Retired)

I watched the flag pass by one day.
It fluttered in the breeze.

A young Marine saluted it,

And then he stood at ease.

I looked at him in uniform

So young, so tall, so proud,

With hair cut square and eyes alert
He’d stand out in any crowd.

I thought how many men like him
Had fallen through the years.

How many died on foreign soil?
How many mother’s tears?

How many pilots’ planes shot down?
How many died at sea?

How many foxholes were soldiers’
graves?

No, freedom isn’t free.

I heard the sound of taps one night,
When everything was still.

I listened to the bugler play,

And felt a sudden chill.

I wondered just how many times
That taps had meant “Amen,”
When a flag had draped a coffin
Of a brother or a friend.

I thought of all the children,

Of the mothers and the wives;

Of fathers, sons and husbands
With interrupted lives.

I thought about a graveyard

At the bottom of the sea.

Of unmarked graves in Arlington.
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MEMORIAL DAY PRAYERS o 4
Delivered by Chaplain Quentin White at the Moment of Silence Ceremony on May 27th. TN e

“Lord, we remember that a person can have no greater love than to lay down his life :
for his friends. We thank you for all those who willingly set themselves at risk that we e
may avoid being at risk. For those who have served the cause of freedom and the perse- '
verance to face severe obstacles in times of warfare and conflict, we give you thanks.
Please hold before us the memory and example of self giving service, that our lives s
would more reflect servant hood. May we know peace that only you are able to provide. *w. |
Enable us to know that whether we live or whether we die, we are Yours. In Your name
and by Your power we pray.” (By Chaplain Paul Waters, VA Chaplains Book of Prayers)

“Dear God, as this service is coming to an end, we shall leave here to return to our daily lives. But, per-
haps (and hopefully with Your help), we shall leave here changed; perhaps a little more grateful; perhaps a
little more reflective; and perhaps a little more aware of the person who walks alongside us.” (By Chaplain
Robert Janek, VA Chaplains Book of Prayers)

VA TO TAKE APPLICATIONS FOR NEW CAREGIVER PROGRAM
NEW PROGRAM ENHANCES VA SERVICES FOR FAMILY CAREGIVERS

Effective May 4, 2011, staff at the Department of Veterans Affairs (VA)

published the interim final rule for implementing the Caregivers and Veter- \,{;\r*
ans Omnibus Health Services Act 2010. This new rule will provide addi- Caregiver
tional support to eligible post-9/11 Veterans who elect to receive their care Suppﬂc_u_‘t

in a home setting from a primary Family Caregiver.

"The Veterans and caregivers who have paid the greatest price for se-
curing our freedom have earned and certainly deserve this enhanced service. This will give them
the opportunity to receive some much needed help by making application to the Family Caregiver
program and | encourage them do to so,” said Dr. Miguel H. LaPuz, Director at the Salem VA Medi-
cal Center. “The new program builds on the foundation of Caregiver support now provided at VA
and reflects what families and clinicians have long known; that Family Caregivers in a home environ-
ment can enhance the health and well-being of Veterans under VA care.”

Additional services for primary Family Caregivers of eligible post-9/11 Veterans and Service
members include a stipend, mental health services, and access to health care insurance, if they are
not already entitled to care or services under a health care plan. Comprehensive Caregiver training
and medical support are other key components of this program.

Veterans and their Family Caregivers can apply for the new services starting May 9 at
www.caregiver.va.gov. Ms. Rhonda Fletcher, LCSW, the Salem VA Medical Center Caregiver Sup-
port Coordinator, is also available to assist with the application process and direct Veterans and their
Family Caregivers to more than two dozen other programs VA offers Family Caregivers for sup-
port.

“This program will enhance the supportive services for Veterans and Family Caregivers. | look
forward to assisting Veterans and their Caregivers in exploring services which will meet their individ-
ual needs and encourage them to contact me with questions about application and services avail-
able at the Salem VA Medical Center,” stated Ms. Fletcher.

Assistance and information on additional resources are also available to Family Caregivers
through VA’s National Caregiver Support Line, 1-877-222-VETS (8387). Veterans and Caregivers
with questions about the new program can contact Ms. Rhonda Fletcher, LCSW, at (540) 982-2463,
Ext. 1372, or toll free 1-888-982-2463, Ext. 1372.
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Salem VAMC has a Rural Health Team to prowde |nformat|on and education to Veterans in our
catchment areas. The team is under Salem VAMC's Primary Care Service Line, and works closely
with Home Based Primary Care, Tele-medicine, Women'’s Health, Mental Health, OEF/OIF/OND Co-
ordinator, and other services.

In May the Team shared information about VA health care services at: Wytheville Virginia Em-
ployment Commission (VEC) , Dedication of Veterans Cemetery in Dublin, Magic in the Mountains
Festival, Senior Resource Health Fair, Wounded Warriors Event, Wytheville Farmer’'s Market, Rad-
ford VEC, Rockbridge Community Services Board (CSB), Congressman Goodlatte’s Job Fair in
Roanoke, Strawberry Festival, Dublin Lion’s Club, Outreach Event in Staunton, and Bastion Union
Church.

Upcoming Rural Health Outreach Events: (Also posted on our calendar at www.salem.va.gov)

June 2—VA 2K Walk and Roll beginning at 11:45 am at the Salem VAMC Balll field

June 4-5—Pulaski Flea Market, New River Valley Fairgrounds, Dublin, 8a-3p

June 4—AmVets Conference, Kirkley Hotel, 2900 Candlers Mountain Rd., Lynchburg, 8a-4p
June 6—D-Day Memorial in Bedford at 11a

June 7—American Legion Post 7 in Pulaski from 2-6p

June 11—Woytheville Farmer’'s Market from 8a-1p

June 11—Operation Safety Day at the Richlands Police Station from 10a-4p

June 16—Woytheville CBOC Ribbon Cutting Ceremony on 165 Peppers Ferry Rd from 12-2p
June 16-17—Lexington Horse Center on 487 Maury River Rd. from 8a-3p

June 18—Juneteenth on Depot Street in Christiansburg from 10a-6p

June 18-19—First Battlefield of Martinsville in Axton from 9a-5p

June 21—Ruritan Club Meeting at Catawba Civic Center from 7-8p

June 22-23—Chautauqua Fair on 250 S. 4th Street in Wytheville from 2-8p

: *{‘ If you would like to invite the Rural Health
.‘ Team to an event or to speak with your organiza-
%8 tion, please contact Marian McConnell at (540) 855
-3460 or email at marian.mcconnell@va.gov.

' Chadwick Dessey with Donna Lambert,

N i My HealtheVet Coordinator, at a Rural Health

1 Outreach Event in downtown Roanoke, at the Main
’. Library. Photo by Paula Kirtley.
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SECURE MESSAGING COMES TO SALEM VAMC
Submitted by Donna Lambert

On March 29, 2011, Dr. Suzanna Hanna'’s and Lori Cranwell’'s Primary Care
team, along with their patient, Mr. Robert L. Hudson, pioneered secure messaging
here at the Salem VAMC. They were the first at this facility to send a successful
bidirectional secure message to each other. We extend our thanks to Mr. Hudson,
who agreed to be our test patient and was an important part of the successful im-
plementation of secure messaging.

By the end of this fiscal year, all of the Primary Care teams here at the Salem
VAMC will “go live” with secure messaging. By the end of 2012, all of the specialty
clinics and non-clinical services will be brought on board as well.

Just what is secure messaging? Secure messaging is web-based, encrypted communication
between patients and health professionals. For patients, secure messaging through My HealtheVet
offers convenient access to healthcare team members for non-urgent issues. For clinical staff, se-
cure messaging provides a personal and efficient way to communicate virtually with patients.

Healthcare team members find that online communication tends to be more efficient than tele-
phone calls and also helps coordinate care. Secure messaging can be an alternate mode of commu-
nication and encounter, and improves the quality of in-person visits. However, secure messaging is
for non-urgent communication only.

How can | participate in secure messaging? Patients must first establish a My HealtheVet ac-
count. This can be done from home or any personal computer. We have desk-top computers dedi-
cated to My HealtheVet only, located in the My HealtheVet Connection in the lobby of Building 143.
Users can visit www.myhealth.va.gov. This takes you to VA's My HealtheVet website. When you
register, you will be asked to check “Veteran” or “VA Patient.” Be sure to check both.

Complete the in-person authentication. This requires that the Veteran present a photo ID to a VA
staff person and sign a release of information. Once authenticated, visit the Secure Messaging
page on My HealtheVet and opt in (agree to terms of use) to participate.

What are the benefits of being authenticated besides secure messaging? Anyone can
establish a My HealtheVet account, whether they are a Veteran/patient or not. A non-Veteran can
utilize the many health care tools available, including trusted health information, healthy living cen-
ters, personal health journals, vitals tracking and graphing, and activity and food journals. VA pa-
tients who establish My HealtheVet accounts will want to be authenticated in order to have full ac-
cess to their VA appointments, VA prescription lists and refills, wellness reminders (such as influ-
enza vaccine), lab results (coming in the summer), and VA benefits and services.

Anyone interested in enrolling in My HealtheVet or being authenticated can stop by the My
HealtheVet Connection which is located in the lobby of Building 143, Room BA-101B. The regu-
larly scheduled hours are Mondays, Wednesdays, and Fridays from 12:30 — 4:00, but you will often
find staff available at other times as well. If not available, please visit the Release of Information Of-
fice on the first floor of Building 2A, Room 124.

Donna Lambert is the My HealtheVet Coordinator and can be reached at (540) 982-2463,

Ext. 3272.

PERSONAL INFORMATEON | PHARMALY =~ RESEARCHHWEALTH = GETCARE ~ TRACK HEALTH = MWV COMMUNITY
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INPATIENT PTSD PROGRAM

Female Veterans with Military Sexual Trauma or Combat PTSD are eligible for a Treat-
ment program which will run from October 3—November 17. All candi-

_ | : dates must be referred by their outpatient mental health provider and will
/ ‘ - be expected to return to that provider for post-group treatment. Veterans

will need to complete a program application and participate in an over-
night evaluation at Salem VAMC. All Veterans will be accommodated in
private rooms. Space is limited to 13 Veterans.

For more information please contact Kay Montgomery at (540) 982-2463, Ext. 2548.

MEMORY WORKSHOPS

The Memory Workshop is a monthly workshop offered to Veterans and their
caregivers. The workshop presents strategies for maintaining maximum brain fit-
ness (specifically, strategies for keeping one’s memory working well, and for as
long as possible). Also, ways to cope with mild memory loss are discussed. The
Memory Workshop is open to all Veterans and their caregivers—no referral is re-
quired. The workshop is presented in the Center for Neurocognitive Services, Build-
ing 9, Room 3 on the ground floor. It is offered on the first Friday of each month, from 9-10:00
a.m. For more information, please contact Dr. Katherine Luci at 982-2463, Ext. 4303.

JUNE 27 IS NATIONAL HIV TESTING DAY.

VA, the largest provider of HIV care in the Nation, has made tremendous strides in
the treatment and care of Veterans with HIV infection. Currently, there are more than
24,000 Veterans with HIV are receiving care. Very effective HIV treatments are now
available to all Veterans infected with the virus. HIV is no longer a death sentence
and Veterans with HIV are living longer and healthier lives than ever before.  Our work, however, is
not yet done. VA recommends that every Veteran be tested for HIV at least once in their lifetime,
yet many Veterans have never been tested. Older Veterans, for example, may not consider them-
selves at risk, yet over half of Veterans with HIV in VA care are over 50 years of age.

HIV information will be available in the main lobby on Monday, June 27th from 8a-4:30p.

HONORING THE RED, WIHITE, AND BLUE: FOOD DEMO
Submitted by Kristy Suhr, Nutrition & Food Service

In preparation for the Memorial Day Weekend, Bonnie Harbourt, RD, discussed how easy it is to
incorporate all of the food groups from the food guide pyramid into a warm and healthy summer

\.ﬁﬁ# ;W dish. Approximately 75 visitors, staff, m

S and Veterans received tips for creat-
2 ing heart healthy dressings along with = &
a sample of the dazzling red, white,
and blue salad.

A special thank you to the HPDP -
== Coordinator, Dr. Shannon Cohen, for !
helping make this event possible! BN\
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MAKE EXCELLENCE A HABIT
Submitted by Leslie Hindle

In celebration of National CBI/Ethics Week, the Sa-
lem CBI/Ethics group co-sponsored a Grand Rounds
presentation: “A Short Guide to Practicing Under a VA
Provider's Legal Umbrella,” on April 29th. Dr. Miguel
LaPuz, Director, welcomed and introduced our speak-
ers: Edith Pleasants, Senior Attorney, and Meredith
Stubbs, Staff Attorney. Approximately 50 participants
attended, including Doctors, Residents, Nurse Practi-
tioners, Nursing personnel and administrative staff.
The overall rating of the program by attendees was
"excellent.”

On May 2nd, CBI/Ethics held an Education Aware-
ness Day in the main lobby of Building 143. Veterans,
visitors, and staff were able to submit ethics related
guestions for the “Ask Ethel” column. Informational
material was distributed and folks tested their knowl-
edge at the “Spin to Win” CBI/ Ethics booth. Our ser-
vice to Veterans was highlighted as we strive to make
“Excellence a Habit" in our day to day practice. Special
thanks for the support of management, AFGE, CWT
Greenhouse, Voluntary Service, Veterans Canteen
Service, and the Paint Shop.

Photos by Leslie Hindle &Tom Salter — top to bottom: &4
Edith Pleasants, Senior Attorney (left) and Meredith &
Stubbs, Attorney (right), presenters at Grand Rounds. %

Grand Rounds (left to right): Becky Simmons, Dr.
Tom Eldridge, Dr. Miguel LaPuz, Carol Bogedain, Meredith Stubbs, Edith Pleasants, David Hoover,
Kathleen Oddo, Dr. Tom Martin.

Donna Lambert (right) and Susan Dugrenier (left) sharing ethics information in the main lobby.

FOOD DRIVE DONATIONS—THANK YOU FOR 648 POUNDS OF GENEROSITY!
Submitted by Kristy Suhr, RD

The Salem VAMC Dietitians would like to thank all of the employees who donated non-perishable
foods, in recognition of National Nutrition
Month. We were able to donate over 648
pounds of food to Feeding America, the
local food bank. Feeding America serves
26 counties and 10 cities in Southwest Vir- |
ginia. This includes both the Roanoke and
New River Valleys and many more cities
and counties in our area. Your support
truly made a difference for those in need.
Thank you for joining us in our quest to
end hunger and to provide nutritious foods!
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VETERANS DISCOVER ADAPTIVE SPORTS AT SAN DIEGO CLINIC

Registration is now open for the 4th National £ k W3 e
Veterans Summer Sports Clinic, a week-long - - -
rehabilitative program to teach recently-injured
Veterans how to surf, kayak, sail, cycle and par- &
ticipate in track and field activities. The sports
clinic, sponsored by the Department of Veterans
Affairs (VA), will be held September 18 - 23 in San Diego, California.

The goal of the sports clinic is to introduce recently-injured Veterans to various adaptive sports
while training their caregivers, coach or recreational therapist in how to assist Veterans. With this
approach, Veterans can continue these newly-learned activities with their friends and families back
home. Participants will also have the opportunity to bond with fellow Veterans with disabilities and
work together to overcome challenges.

Participation is open to Veterans who are eligible for VA medical care and have orthopedic ampu-
tations, traumatic brain injuries, burn injuries, psychological trauma, certain neurological conditions,
visual impairment, spinal cord injuries or other injuries incurred during the past six years.

For more information about the National Veterans Summer Sports Clinic, visit
www.summersportsclinic.va.gov, or locally, Jim Bono in Physical Medicine & Rehabilitation at (540)
982-2463, ext. 2417.

COMMUNITY LIVING CENTER’S “GREEN ACRES”
Submitted by Dr. Anne Hutchins

It's not quite Green Acres, but the
residents of the Community Living
~ Center (CLC) have enjoyed planting

{4w and admiring their garden behind

&  Building 74. The residents also had
. 4 a lot of fun making scarecrows to help ward off unwanted visitors to
the garden. With the help of several volunteers, the garden has
been planted with tomatoes, squash, potatoes, cucumbers, and
beans. One resident who is unable to speak and has been ill for a
number of years “voiced” his wish to plant and eventually pick a to-
mato. As the summer progresses, the residents will help maintain
and reap the harvest of fruits (and vegetables).

Shown in the photo at left, is resident Joyce Carter, with the
garden’s scarecrow.

LifeNet ORGAN DONATION
Submitted by Frank Wilkins

Tammy Campbell of LifeNet Health (middle); Gail Langabeer, Renal
Unit (right); and Frank Wilkins, Decedent Affairs (left), shared with employ-
ees, patients, and visitors how to become Organ Donors. The event was
a huge success, signing up enough donors for up to 90 life-changing and
life-changing donations. Thanks to everyone who signed up. For more
information visit www.donatelifevirginia.org to find out how you can give
the gift of life!
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PATIENT EDUCATION IN WAITING ROOMS
Submitted by Dr. Shannon Cohen

TV/DVD players and brochure racks have been installed in the outpatient primary
care waiting rooms. The DVD players will be used to run continuous loop patient educa-
tion videos and the brochure racks contain patient education literature on a variety of
health promotion and disease prevention topics.

Special thanks to all those who helped in ordering and installation of these wonderful
new additions to our patient waiting areas.

In the photo: Malerie Calloway, Primary Care Clinic 3, with one of the new units.

WOMEN'’S HISTORY MONTH 2011: “OUR HISTORY IS OUR STRENGTH"
Submitted by Charlene Scott

’f' v

History came alive on March 29th as Salem VAMC employees took the stage!. e P*@“
The production was held in recognition of Women’s History Month, 2011. This ‘ %‘i{t : @
year’'s theme was “Our History is Our Strength.” -ﬁ-' 1‘._;!,“ ?ﬂ |
Women from across the medical center portrayed famous women from our pre- %= ﬁw ~ |

sent and past. Dressed in period costumes, they captivated the audience with act- i’_ S/

ing, art, music, and monologues. . @ s
Women portrayed included: Wilma Rudolph (Mary Terry), Elizabeth Blackwell,

MD (Stephanie Nagy-Agren, MD), Buffy St. Marie (Luise Spencer), Dorothy Height (Tanyia Jones),

Georgia O’Keeffe ( Jeanne Wilson), Mary McLeod-Bethune (Pearl Washington), Dorothy Day

(Paulette Beatty), Leontyne Price (Charlene Scott), Virginia Apgar MD (Carole Edwards), Jane Ad-

dams (Rita Cone), Juane Quick-to-See Smith (Beverly Bratton), Madam C.J. Walker (Debra Hagins).
Patients, visitors, and staff delivered rousing applause as the play concluded.

VETERANS JUSTICE OUTREACH (VJO)
Submitted by Kristin Pugh

Veterans Justice Outreach (VJO) is a new VA initiative under the
homeless umbrella of service. VJO allows the VA Medical Center to
partner with courts, jails, probation offices, and local law enforcement to
link eligible Veterans to the VA treatment they need. The process begins with the identification of
Veterans who are involved with the local legal system. The VJO Specialist will work with the Vet-
eran to find out if they are eligible for care and then coordinate the scheduling of medical, mental
health, and/or substance abuse treatment. Veterans Justice Outreach promotes positive community
adjustment, timely access to VA health care, and community service.

On March 25, 2011 the Salem VAMC hosted a Stakeholder meeting with the United States Mag-
istrate Judge, Honorable Michael Urbanski, to discuss implementing a Federal Veterans Treatment
Court in Roanoke, VA. Members of the Western District Federal Court system, Attorney General's
Office, VA Central Office, Veterans Treatment Court Project Director, and Senator Warner's office
attended. The meeting focused on discussing the mission and goals of a Veterans Treatment Court.
At this planning meeting, it was decided that the Salem VAMC and VJO would participate in the de-
velopment of a Federal Treatment Court. On April 18, 2011 the first session of the Federal Veter-
ans Treatment Court took place. This is the second Federal Veterans Court in the country and is a
proud accomplishment for the Salem VAMC. The court is held on a monthly basis and three Veter-
ans are currently participating. If you have any questions please contact Kristin Pugh, LCSW at
(540) 982-2463, Ext. 2499.
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS
Submitted by Wayne Johnson, FMS

Finishing touches are underway for the Building 2A Addition, which will house our new open MRI
following arrival of the magnet on May 17th. This Project also provided additional space in the Emer-
gency Department, and this space will be occupied soon as well. The renovation of Building 9, 21
floor for Mental Health Service Line is nearing completion, and will be re-occupied by MHSL during
June. This will set the stage for renovation of Building 7, 2" floor upon their temporary move to
Building 8, 1% floor. Five of our six American Recovery and Reinvestment Act of 2009 (ARRA) Pro-
jects are essentially complete, and the last is nearing completion.

In addition, the June — July timeframe will see substantial construction progress in the following
areas:
¢ Construction of a New Education Center in Building 75: Work will continue.

+ Various Energy Saving Improvements for Building 143 (ARRA): Should be essentially com-
pleted.

+ HVAC System Replacement in Building 11: Will continue followed by similar work in Building 12.
+ Replacement of Roofs: Masonry restoration work at Building 7 corridors will be completed; Build-
ing 16 roof work will initiate; East Loop corridor roofs will be completed; Building 74 and 143/2A

roof work will continue, with Building 74 roof being essentially completed.
¢+ SPD Renovation for Scope Processing: Construction work will continue.
+ High Efficiency Heating Systems for Buildings 17, 18, 19, and 25: Construction will initiate.
+ HVAC Humidification Corrections in Building 143: Should be completed.
+ Front Accessible Entrance for Women’s Health Clinic: Contract will be advertised and awarded.
+ Building 76 Renovations for Relocation of Research: Construction should initiate.
+ Building 8 Addition for Mental Health Service Line: Construction procurement will continue.
+ Emergency Water Storage Project: Construction procurement should be completed.
+ Repair of masonry above the roofline on Buildings 7, 8, and 9: Construction should initiate.
+ Install additional lighting in Parking Lot G: Work should initiate.
¢+ Community Living Center Dining Room Addition for Building 2: Design will continue.
+ Emergency Electrical System Upgrades: Design will continue.
*

Primary Electrical System Replacement: De-

sign procurement will continue.

Upgrade and Modernize Utility Plant: Design

procurement will continue.

Projects which were completed in the last

month include:

+ Replace Exterior Lights with energy efficient " poss
LED Lights (ARRA). —
Several other projects are also in conceptual, e :

design, or construction stages. We will continue =% ;_,.

our efforts to coordinate construction activities — y_s" Se=irea

and design efforts with affected personnel and -

services.

We also continue to appreciate your coopera-
tive attitude toward our efforts to improve Salem
VAMC's facilities for our deserving Veterans. If
you see unsafe conditions, please immediately
report details of the situation to Safety (Ext.
2292) or FMS (Ext. 2700).

*
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? ASK ETHEL?

The Integrated Ethics Committee will pose a question each month in Just The
Facts. Questions and Answers will address boundaries and other

Ethical Issues in the workplace. Answers will appear in the following month's
issue. Employees are encouraged to submit questions to Ethics (122). Please
include your name and Extension if you want a personal

response (all responses are confidential).

May Question: If you are supervising a student, is it okay to invite them to
participate in activities outside of work?

May Answer: According to Larkin and Mello (2010), collegiality is important as students take on
more responsibility, because the student’s supervisor is not only an evaluator, but also a mentor.
Plaut and Baker (in press) contend excessive closeness, which may come from outside socializa-
tion, may compromise a supervisor’s subjectivity toward that student. If you are responsible for
other students this can set you up for favoring one student over the other which may lead to the per-
ception and possible allegations of discriminatory practices. Furthermore, this may negatively affect
the education setting and impact not only the current supervisor-student relationship, but future rela-
tionships as well. Due to influences the evaluator has over the student, such as passing a residency
experience, the student may not object even if the supervisor is acting inappropriately (Plaut &
Baker, in press). As a student evaluator you want to maintain professional boundaries to maximize
your ability to be an objective evaluator as well as maintaining your credibility; because your reputa-
tion depends on it.

Seeking guidance from your Supervisor, the student's placement liaison and the VAMC MCM 658
-00-01, addressing Boundary Issues may also be good resources for you. Finally, it is your profes-
sional obligation to foster a relationship that enhances the learning experience. Unless the activity is
educational, such as attending a conference, it is best not to socialize with your students outside of
work.

References:
¢ Larkin, G. & Mello, M. (2010). Doctors without boundaries. The ethics of teacher-student rela-

tionships in academic medicine. Academic Medicine, 85, 752-755.
¢ Plaut, M., & Baker, D. (in press). Teacher-student relationships in medical education: Boundary

considerations. Medical Teacher

"Ask Ethel" has been responding to, and publishing your questions about workplace boundary is-
sues over the past year. Your questions have been very helpful, bringing to light concerns that
many of us share. Adhering to the highest standards of professionalism promotes the overall health
of the VAMC culture, having a positive effect on the Veterans that we so proudly serve.

In addition to promoting a healthy culture it is also important to understand the decision making
process by which vacant staff positions are filled, equipment is replaced or upgraded, and property
maintenance and new construction is performed. All of these fall under resource allocation which is
the means by which decisions are made to maximize the use of funding distributed, to provide care
to Veterans and maintain daily operations. With that being said, your questions regarding resource
allocation and how "money matters" are decided upon are welcome. Please submit your questions
to: "Ask Ethel" at mail symbol (122). All submissions will remain anonymous.

June Question: Why is the facility paying to replace the current gutters with copper gutters?
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HOLLEY RECEIVES RECOGNITION FROM VA SECRETARY

Teresa (Terry) Holley received a Certificate of Recognition from the VA
Secretary for outstanding contributions to the Department’s successful im-
plementation of the American Recovery and Reinvestment and Reinvest-
ment Act (ARRA) of 2009. She solicited, awarded, and is currently adminis-
tering six construction contracts totaling over $6.5 million. These projects
have improved the infrastructure of Salem’s campus to include new eleva-
tors, fire alarm systems, steam lines, Exterior lighting, underground fuel
storage tanks and monitoring equipment, and energy improvements
(savings). This was a team effort with the Project Section of Facility Management Service (FMS).

Terry has been at Salem for 15 years as of August 4th, and has been in Contracting for 18 years;
first as a Purchasing Agent, then as a Contract Specialist Intern, and now as a Contracting Officer.
She has been with VA for 27 years.

What she enjoys most about the job is knowing that services provided to our Veteran population
are enhanced as a result of her efforts. “There is nothing like walking through a new outpatient
clinic, women'’s health clinic, or the MRI suite and knowing | helped bring it about. The biggest chal-
lenge is administering the large number of contracts currently in place and, with the assistance of
the Contracting Officer’'s Technical Representative (COTR), ensuring the work is performed in accor-
dance with the plans and specifications, and that OSHA Safety Regulations are followed.”

She was presented with the certificate at the May Director’s Staff meeting by Dr. LaPuz, Director.

BELLAMY RECEIVES DEGREE IN HEALTHCARE MANAGEMENT

Beverly Bellamy, CPC, CPMA Coding Supervisor, received her degree in Health Care
Management in May, after what she calls a “28 year pursuit.” Congratulations!

TALTON RECEIVES DOCTORATE OF NURSING PRACTICE e 5D D E70

Cynthia Talton, NP, DNP, graduated from Old Dominion University on May 7th.
She received a Doctorate of Nursing Practice (DNP). She participated in the VA
Medical Center NNEI Tuition Reimbursement program with the help of Marsha Garri-
son in the Office of Employee Education.

Her Capstone Project was entitled, “Effectiveness of a Computerized Clinical Re-
minder for Monitoring Medication Adverse Effects.” This was presented to the Univer-
sity on May 5th and the manuscript has been submitted for publication. A poster presentation was
given at the Annual VA Council of Nurse Practitioners Conference held in Roanoke on March 28th.

Ms. Talton works in Building 11, the Outpatient Mental Health Clinic.

She is shown in the photo with her husband, George. (Photo by Lois Talton.) Congratulations!

EEO — DID YOU KNOW?

Did you know the Equal Employment Opportunity (EEO) Program is a proactive and comprehen-
sive program? EEO includes workforce and succession planning, recruitment, career development,
conflict management, as well as all other components related to employment. An effective EEO pro-
gram is engaged in the corporate business structure at all levels within the Administration.

For more information EEO Manager, Patrick Zimmerman.
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BLUE RIDGE MARATHON—SALEM WINNERS!
Submitted by Tom Hrinya

As the rain fell steadily down, five runners came
together to face another challenge. Each runner had
previously tested their limits in road races, trail runs,
mud runs, and even a night run through the woods.
On April 16th, they faced their biggest challenge yet
— namely, the Blue Ridge Marathon team relay race
— and banded together to form the Relay for the VA.

Chad Desseyn, a Marine Veteran, was the team’s
youngest and strongest runner. His challenge was to
start the team off strong, which he did, handing off
the timing chip with the VA's team in the first place
position.

Ferris Booth was the team’s most improved runner. In the weeks leading up to this race he progressively
bettered his running ability. Once in possession of the timing chip, he steadily climbed the mountain and dis-
appeared into the fog and rain. As he descended on the other side, he passed off the timing chip with a sig-
nificantly better time than he had anticipated.

Stephen Jones was the team’s most determined runner. Even though he began his leg of the race after
working the night shift in the Salem Lab, he still managed to increase his pace. This left the team in good
standing for the rest of the race.

Ed Harper was the team’s long distance runner. He ran the Blue Ridge Marathon the previous year, and
had also just completed another marathon two weeks prior. His challenge in this race was to run a shorter
distance but at a faster pace, which he managed to do admirably.

Tom Hrinya was the team’s oldest runner. His challenge was to finish the race in four hours, and they beat
this time by over a quarter of an hour, coming in at 3 hours and 39 minutes! With this time, the Relay for the
VA was the men’s overall team winner. In addition, their sister team came in second place overall in the
women’s team race. Allin all, the runners of the Salem VAMC fared amazingly well, and their success is a
testament to their hard work, determination, and dedication.

Left to Right: Stephen Jones, Tom Hrinya,
Ed Harper, Chad Desseyn, and Ferris Booth.

LIGHTING * BEFORE TRAFFIC SAFETY REMINDER

PRO_‘J ECT Submitted by Dale Hendley, Lead Police Chief
Submitted

by Robert Rossbacher It's that time of year again when

we have an increase of pedes-

trian traffic at the facility. Please A
be cautious of persons in the

crosswalks and crossing at inter-
sections. Also remember, when
you travel into the east inner
court yard to do your shopping at the Green-
house, you must stop at the tunnel entrance
prior to entering. You are required to blow
your horn letting persons in the tunnel know a
vehicle will be passing through to enter the
courtyard. The speed limit at our facility is 20
MPH so please follow the speed limit signs.
We would also like to remind everyone that

The Exterior lighting project is
complete and almost all of the parking
lot and post top light fixtures are now
LED (Light Emitting Diode). There
are a few lights which were not part of
the project. This picture demonstrate
the dramatic difference between high
pressure sodium light fixtures and
LED light fixtures. These new LED
light fixtures are superior to the previ-
ous light fixtures in at least five ways:
(1) The light emitted from the LED
light fixtures is a whiter light for better
color perception which improves se-
curity. (2) The light is distributed more
evenly between light fixtures than
previous light fixtures. (3)

The energy used for the LED light fixtures is less than half, therefore they must come to a complete stop at all stop
lowering Salem VAMC's electric bill. (4) LED contain no mercury which signs_ By paying close attention and abiding
is difficult to handle and expensive to dispose of. by these simple regulations, you may prevent

(5) The LED light fixtures require very little maintenance and may not

) : ) |
need any work for 5 years of more, a serious accident. Please Drive Safely!
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EMPLOYEE ASSOCIATION HAS MUCH TO OFFER!
Submitted by Evelyn P. Sayers oPLER,

The Salem VAMC Employee Association (EA) has been very busy offering lots of
activities for employees and their families and friends including discounted tickets to
great shows at the Roanoke Civic Center, and family—oriented trips and games. In Feb- ZTT
ruary, there were discounted tickets to the Broadway show “Color Purple,” to the Har-
lem Globe Trotters in March, a trip to Asheboro’s North Carolina Zoo in April, and to the Cirque du Soleil
show “Alegria” in May. The EA has also held drawings of gift baskets for Employees to celebrate Valentines
Day and Easter.

The EA is sponsoring a Golf Tournament on June 11th to raise funds for the EEO Scholarships and for
other programs for Veterans, discounted tickets for the Red Sox baseball games at the Lewis Gale Ball Field
in Salem in July, another trip to the Barn Dinner Theater in September, a Bowling League Tournament in Fall,
a possible trip to see Christmas at the Biltmore Castle in November, a trip to New York in early December,
and more.

The EA has received lots of acknowledgments from employees thanking the EA Committee for offering
these opportunities.

Employees are encouraged to enroll in EA again this October with an annual membership fee of $7. Inter-
ested employees should contact Evelyn Sayers (Ext. 2220) or Anita Phifer (Ext. 3596).

GIRL SCOUTS CREATE MEMORY GARDEN

Article and Photos by Dr. Shannon Cohen

The Horticulture Department, in partnership with local Girl Scouts and the Health Promotion Dis-
ease Prevention program, planted a Memory Garden near the POW monument (in front of the main
building 143) here at our medical center on May 28, 2011.

Junior Girl Scout —
Troop #3059 mem- =~
bers were working 5
toward completion of
their Bronze Award in
service to Veterans.
The troop included |
leader Tracy Ochalek, &
parent Michelle
Collins, and Girl .
Scouts: (left to right): Kate, MacKenzie, =,
Ashleigh, Jessica, Bailey and Brooklyn.

The troop has also assisted Veterans
with BINGO, and are planning a car
wash to raise money for a bench in the
future Therapeutic Garden.

A special thanks to Sandy Lane,
Mark Carson, James Lugumira, and
Ron Taucher for their willingness to
come in on a Saturday with
Dr. Shannon Cohen to complete this
project. The Memory Garden is a lovely,
cool shady spot to relax during the day.
Please visit!
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COMPLIMENTS CORNER

© “...I took advantage of my VA health benefits

for the first time... Frankly, | was a bit skepti-
cal about the quality of medical treatment |
would be receiving at the VA. This opinion
did not last long. After a thorough interview
about my health history and numerous tests
on the same day, | was referred by my pri-
mary care physician to VIST Coordinator
named Stephanie Sackett, LCSW. ..She ad-
vised me of several programs the VA has for
blind vets to help them cope and learn to live
independently. She advised me of programs
to get me devices that would read books to
me or help me see what's on my TV
set ...She provided me with wonderful gadg-
ets to help me sign my name on documents
or credit card charges and a special calendar
designed for the blind. She coordinated
transportation to get me to the VA...It is obvi-
ous she is exceedingly knowledgeable about
her job, very patient and genuinely sympa-
thetic to problems a blind person faces and
loves helping those in need. Her job per-
formance equals or vastly exceeds any medi-
cal professional | have ever encountered.
My experiences with her and my Primary
Care provider, Roseanne Holmgren, have
convinced skeptical old me that the VA hos-
pital in Salem and its wonderful staff or pro-
fessionals provide first class medical care at
all times.”

“...I wish to thank anyone | have dealt with at
the Salem VAMC for a pleasurable experi-
ence. ... Everyone is so nice and polite, it
seems even when they are unable to help
they both understand your problems and do
their best to help you well above and beyond
the call of duty. ...My first Appointment with
Dr Karen Wilson was memorable in which
she sat and listened to me versus dismissing
me and stating she didn't have the time as |
am used to. | order medication here and
within a few days, it's in the mail... Here
nurses on the phone as well as in person
are always nice and polite and seem to go
out of there way to help me ... Even the desk
clerks are always courteous and polite which
is something | am definitely not used to. |
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then went for one blood test and did not have
to wait for hours or anything inconvenient as
it was also done in a completely professional
manner. | also saw a Urologist who was
nothing short from great and cared about me.
And now yesterday | actually felt a trip
to Physical Therapy was not an inconven-
ience but a pleasure to go to. | have yet to
wait on an appointment nor meet anyone in
your hospital who is short of anything but out-
standing. not on the phone nor in person... |
completely have assurance in knowing you
have the best personnel | have dealt with in
the 12 years | have been going through my
health issues with no doubts whatsoever. ...
you guys shine above and beyond any medi-
cal care | have received in quite some time,
and maybe ever, just for being so nice.”

© “Always a great experience in the Dental
Clinic. Friendly and caring. | come from
Greensboro and have for over a decade be-
cause of the great services.”

© “I'd like to take this opportunity to express my
gratitude, admiration, and respect for all
those who treated me — from the kind lady
at the desk in the Emergency Room, the
kind and efficient doctors in the ER, and
most especially the nurses who treated me
while | was in their care at the Step Down
Unit, in particular Cozzette “Cozy” Jeffries.
She is without question one of the finest
health Care providers I've had the opportu-
nity to encounter. She treated me, as well as
my visitors, with kindness, compassion, pro-
fessionalism, and more importantly, humor.”

Veterans: Do you have a compliment or
suggestion to help us exceed your
expectations? Our goal is to provide
excellent care. Please ask to speak to the
Service Level Patient Advocate (also known
as “STAR”) in the area. You may receive a
survey in the mail;, we encourage you to
complete it and return it with your feedback.

EXCELLENTESERVICE

Earned by Veterans. Delivered Here.
WA Medical Center - Salem
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REPORTING SAFETY & QUALITY

ISSUES
Submitted by Quality Management

Any employee of the Salem VAMC
may report safety and quality of care
issues directly to the Joint Commis-
sion, our accrediting agency. Concerns may be
reported without retaliation or disciplinary action
against the reporting employee. Reports may be
reported to the Joint Commission through several
means:

Mail:
Division of Accreditation Operations
The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60180

Phone: 1-800-994-6610
Fax: 1-630-792-5636

Email: complaint@jointcommission.org

Be sure to check out our website
lem.va.go

For events, articles, photos, this
newsletter, and more!

JUST THE FACTS

The newsletter is published
around the 1st of each month.

If you have ideas for Just the
Facts articles (250 words or less),
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext.
1400; or email vhasampublicaffairs@va.gov
at least 10 days before the first of the month.

Remember, you can read current and past
issues on the Salem VAMC Intranet home-
page.

Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate. We will make every attempt to notify the
author(s) first.

Now posted online at:

www.salem.va.gov

EVENTS CALENDAR—2011

Jun 2 Nursing Assistants Day

Jun 2 VA 2K Walk and Roll at 11:45a around the pe-
rimeter of the VAMC

Jun 5 National Cancer Survivors Day

Jun 6 D-Day Anniversary (1944)

Jun 11 11th Annual Military Vehicle and Veterans Pa-
rade from 10a-1p from the Virginia Veterans
Care Center to Salem VAMC. Must pre-
register by calling (540) 989-5478

Jun 11 2nd Annual 18 Hole Golf Tournament at Hang-
ing Rock Golf Club at 8am—sponsored by Em-
ployees Assoc. ext. 2570

Jun 12-18 National Flag Week
Men’s Health Week
Nursing Assistants Week

Jun 13 Dedication of Center for Traumatic Stress—
Building 168 at 2:00 pm

Jun 14 Flag Day

Jun 16 Ribbon Cutting Ceremony at Wytheville CBOC
at 1:00 pm—165 Peppers Ferry Road; Wythe-
ville, VA 24382

Jun 19 Father’s Day

Jun 22 Summer Begins

Jun 25 Salem VA Night at the Red Sox Game—Salem
Baseball Stadium from 6-10p

Jun 27 National HIV Testing Day—=8a-4:30p in the
Main Lobby

July Bioterrorism/Disaster Education & Awareness
Month
Hemochromatosis Screening Awareness
Month
International Group B Strep Awareness Month

Jul 4 Independence Day Holiday

Jul 6-12 Alzheimer’'s Awareness Week

Jul 10-16 National Therapeutic Recreation Week

Jul 21 Operation Christmas Pets from 10a-4p in the

Parking Lot Outside Building 4
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