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SUCCESSFUL 3RD ANNUAL VA2K WALK & ROLL 
 
 The 3rd Annual VA2K Walk & Roll was held Wednesday, May 15 at the Salem VAMC and at 
the Lynchburg and Danville Community Based Outpatient Clinics (CBOCs).  The event was held 
to promote exercise and draw attention to the needs of our Veterans who are homeless.  We had 
a total of 204 participants, and collected $1,868 in voluntary donations of new clothing and toilet-
ries which were distributed by our Health Care for the Homeless Veterans team to Veterans who 
needed the items.  Thanks to all who worked so hard to make this event such a success.  Be sure 
to check out the many great photos of that beautiful day on our Facebook page at 
www.facebook.com/salemvamc.     
 

 Miguel H. LaPuz, MD, MBA 
Director 
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WE LOVE OUR VOLUNTEERS! 
Submitted by Ryan Pleasants 
 
 The annual Salem VAMC Volunteer Recognition Banquet 
was held on May 3rd at the Salem Civic Center to celebrate their 
contributions in Fiscal Year 2012 (FY12).  The statistics for FY12 
are impressive:  405 Regularly Scheduled Volunteers donated 
44,599 hours of their time; 3,123 Occasional Volunteers donated 
3,123 hours.  Voluntary Service received  $61,376 in monetary do-
nations, $32,859 in activity donations, and $217,340 in item dona-
tions.  Voluntary Hourly donations value equaled $311,576, and 
the total resource impact by Volunteers was $1,351,438.  There were 256 Volunteer activities in 
FY12. 
 If you are interested in Volunteering and/or making donations to benefit Veterans, please contact 
(540) 224-1919, or see our website page at:  www.salem.va.gov/giving.   

Some of our Volunteers at the 
Annual Banquet, which had a 
Mardi Gras theme. 
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VETERANS JOB FAIR SUCCESS STORIES 
Submitted by Harry White, VEC 
 
 About 340 Veterans and 32 employers participated in the April 
30th Regional Veterans Job Fair in the Salem VAMC Auditorium.  
We partnered with the Virginia Employment Commission (VEC), Vir-
ginia Wounded Warrior Program, and Roanoke VA Regional Office  
to discuss job opportunities and offer assistance to Veterans in completing the application process. 
Staff were on hand to assist with application submissions, resume preparation, and tips and tools to 
help Veterans get hired. Veterans benefits and resources information were also available. 
 We have learned recently that at least seven Veterans have been hired as a result of the Fair so 
far.   One Veteran since reported he was hired full-time by Fed-X Ground and wanted everyone to 
know he was thankful for the Fair and Salem VAMC for hosting it.  A second Veteran got a job at 
AEP as a Transmission Line Mechanic.  A third Veteran was hired as a Sales Consultant by Ber-
glund Chevrolet. 
 Congratulations!  It’s always great to hear stories with happy endings. 

MORE PARKING SPACES COMING! 
Submitted by Dale Hendley, VISN 6 Lead Police Chief 
 
 So you may ask, what is going on into the large field between the Salem 
Veterans Affairs Medical Center and the Virginia Veterans Care Center?  As 
you can see from the photo, the area has been dug up. This is a project that 
Facility Management Service (FMS) has underway to provide additional much 
needed parking for our medical center. It is estimated that by the time the work is completed, this 
area alone will hold approximately 200 additional automobiles. FMS also has a project to increase 
parking areas in Parking Lot-S and Parking Lot-T. We appreciate everyone’s patience regarding the 
parking situation. 

“TEN THINGS EVERY HEALTHCARE WORKER SHOULD HAVE” 
Submitted by Charlene Scott 
 
 The Federal Women’s Program Committee was proud to host a Women’s History Month program 
on March 21. Guest lecturer was Dr. Judi Love Bowman  a homemaker, nationally  acclaimed  lec-
turer, life coach, and author affectionately known as “Dr. Judi.”   
 She, is a professional speaker with the National Speakers Association and began speaking pub-
licly more than twenty-five years ago.  She has shared the stage with notables such as Dr. Maya An-
gelou, Rosa Parks, Gwendolyn Brooks, Stevie Wonder, Muhammad Ali, 
Yolanda King, Attallah Shabazz, Rena Evers, Mpho Tutu, and her mentor, 
the late Shirley Chisholm.   
 Dr. Judi has written four books and numerous articles on contemporary 
living and academic success.  Her most recent publication is, OCCUPY 
YOUR MIND with Dr. Thinkenshine™: An Alphabetized Discussion Guide 
for Young People and Those Who Love Them. 
   Dr. Judi was named as one of Ebony magazine’s “50 Leaders of the 
Future,” and one of Good Housekeeping magazine’s “100 Women of 
Promise.” 
 Salem VAMC staff were inspired and motivated by Dr. Judi’s presenta-
tion, “Ten Things Every Healthcare Worker Should Have.” 
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 Salem VAMC has a Rural Health Team to provide information and education to Veterans in our 
catchment areas.  The team is under Salem VAMC’s Primary Care Service Line, and works closely 
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, the OEF/OIF/OND 
Coordinator, and other services.  Rural Health staff can help Veterans enroll for VA health care!  Re-
cently the Team shared information about VA health care services at: Martinsville, Bedford, Cedar 
Bluff, and the Hillsville Flea Market. 
 
 Upcoming Rural Health Outreach Events: 
� June 1-2—Pulaski County Flea Market in Dublin, VA 
� June 1—Southwest Virginia Veterans Expo in Cedar Bluff, VA from 10a-3p 
� June 4—Diabetic Education Class—Bedford, VA from 10a-12p 
� June 11—Friends & Family at Cumberland Mountain Community Services from 12-2p 
� June 14—Friends & Family in Bedford from 10a-12p 
� June 25—Diabetic Education Class—Cedar Bluff, VA from 1-3p 
� July 13—Wytheville Farmers Market Health Fair from 8a-12p 

  
 More information and upcoming events open to the public are posted at  www.salem.va.gov in the 
events calendar.  If you would like to invite the Rural Health Team to an event or to speak with 
your organization, please contact Marian McConnell at (540) 855-3460 or email at 
marian.mcconnell@va.gov. 

NEW LED LIGHT FIXTURES HAVE MANY BENEFITS 
Submitted by Robert Rossbacher 
 
 Salem VAMC has completed a project which installed several hundred LED 
(Light Emitting Diode) light fixtures.  These were installed  mainly in the basement 
of Building 143 and the stairwells of other buildings on campus.  Theses fixtures 
have the following advantages over the conventional fluorescent light fixtures: 
� Saving electrical energy (reduced from 63 watts to 22 watts) per fixture 
� Cost savings on APCO electrical invoices because of reduced wattage 
� (conservative calculations project at least $25,000 annual savings)   
� Cost Savings due to the fact that replacement lamps are not needed 
� Low maintenance (10 year manufacturer’s warranty)-No changing lamps 
� Safety benefit (hard to reach light fixtures in the stairwells now  do not need lamp replacement) 
� No mercury to dispose (fluorescent lamps contain mercury), therefore no disposal costs 
� Better color performance (red colors are perceived red, green colors are perceived green, etc.) 
� Sealed to keep insects out of fixture 
� Architecturally more attractive than the standard fluorescent fixture. 

 As the cost of these LED light fixtures go down and their performance continues to improve, LED 
lighting is trending more and more to be the lighting choice of the future. 
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS 
Article and photo submitted by Wayne Johnson, FMS 
 
  The pedestal for the new water tower (pictured) 
has reached its maximum height.  The workers are 
currently completing the concrete dome base of the 
tank atop the pedestal, and fabrication of the steel 
tank will begin in July.   
 Construction progress for the Mental Health Addi-
tion, Building 170, is continuing with significant inte-
rior finish work.   Upon completion of finishes, instal-
lation of furnishings and other measures for activa-
tion will occur.   Another significant project, con-
struction of a two-story Community Living Center 
(CLC) Dining Room Addition atop Building 2A, will 
begin in June.   
 Other substantial projects which will continue dur-
ing the June/July timeframe include: 
� New Education Center in Building 75:  Some 

of the furnishings are scheduled to ship by 
mid-June, allowing the project to proceed. 

� Replace HVAC System, Building 74:  The new 
system will be active for the entire 1st and 2nd 
floors by mid-June.   Work on the basement 
portion of the system will continue. 

� Emergency Department Addition/Renovation:  
A fee proposal has been requested from the selected design firm.  Upon completion of nego-
tiations, design will initiate. 

� Installation of a New Nurse Call System:  Design procurement will continue. 
� Replace Building 75 Roof:  Construction contract for roof replacement has been awarded. 

 Other energy/safety/security projects which will continue during the June/July timeframe will in-
clude: 
� Upgrades to Emergency Electrical System:  Replacement of several automatic transfer 

switches will continue requiring several short-term electrical outages on a building-by-building 
basis. 

� Replacement of Primary Electrical Feeders:  Construction will initiate near the AEP substation. 
� Upgrade Underground Water Distribution System:  Construction will continue. 
� Upgrade Utility Plant:  Design effort will continue. 
� Install Storm-Water Overflow for East Courtyard:  Construction will continue. 
� Correct Life Safety Deficiencies:  Replacement and upgrade of fire doors, fire dampers, and 

exit lights will continue.  Construction of new emergency stairways at Building 75 will also con-
tinue. 

� Replace Domestic Water Lines in Building 74:  Work has initiated, but additional asbestos 
abatement will be conducted prior to completion of the water line work. 

 As is typically the case, there are several other projects which are either in design, construction 
procurement, or construction.  There are also a number of projects in progress by in-house labor.   
 Please be aware of this elevated level of construction activity and remain vigilant in the vicinity of 
any construction activity.  If you observe any safety concerns, please report them immediately to 
Safety (Ext. 2292) or FMS (Ext. 2700). 
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Submitted by Dr. Todd Vance 
 
 June 27th is National Post Traumatic Stress Disorder (PTSD) Awareness Day. This day is desig-
nated to bring greater awareness about PTSD and help eliminate the stigma surrounding mental 
health issues.  We are pleased to offer information about PTSD on June 27, from 10a-2p in the main 
lobby of Building 143. If you would like more information, call (540) 982-2463, ext. 2830. 
 Facts About PTSD:  PTSD can develop after experiencing a trauma. A trauma is something hor-
rible and scary that you see or that happens to you. About 60% of men and 50% of women experi-
ence at least one trauma in their lives. Women are more likely to experience sexual assault and 
child sexual abuse. Men are more likely to experience accidents, physical assault, combat, disaster, 
or to witness death or injury. 
 Going through a trauma doesn't mean you'll get PTSD, though. Although over half of us go 
through some type of trauma, a much smaller percent develop PTSD. 
 Here are some facts (based on the U.S.): 
� About 7-8% of the population will have PTSD at some point in their lives.  
� About 5.2 million adults have PTSD during a given year. This is only a small portion of those who have 

gone through a trauma.  
� Women are more likely than men to develop PTSD. About 10% of women develop PTSD sometime in 

their lives compared with 5% of men.  
 PTSD and the Military:  If you are in the military, you may have seen combat. You may have 
been on missions that exposed you to horrible and life-threatening experiences. You may have been 
shot at, seen a buddy shot, or seen death. These are types of events that can lead to PTSD. 
 Experts think PTSD occurs: 
� In about 11-20% of Veterans of the Iraq and Afghanistan wars (Operations Iraqi and Enduring Free-

dom), or in 11-20 Veterans out of 100.  
� In as many as 10% of Gulf War (Desert Storm) Veterans, or in 10 Veterans out of 100.  
� In about 30% of Vietnam Veterans, or about 30 out of 100 Vietnam Veterans.  

 Other factors in a combat situation can add more stress to an already stressful situation. This may 
contribute to PTSD and other mental health problems. These factors include what you do in the war, 
the politics around the war, where it's fought, and the type of enemy you face. 
 Another cause of PTSD in the military can be military sexual trauma (MST). This is any sexual 
harassment or sexual assault that occurs while you are in the military. MST can happen to both men 
and women and can occur during peacetime, training, or war. 
 Among Veterans using VA health care, about: 
� 23 out of 100 women (23%) reported sexual assault when in the military.  
� 55 out of 100 women (55%) and 38 out of 100 men (38%) have experienced sexual harassment when 

in the military.  
 Even though military sexual trauma is far more common in women Veterans, over half of all Vet-
erans with military sexual trauma are men. This is because there are many more male Veterans than 
there are females.  
 Source: National Center for PTSD (www.ptsd.va.gov) 
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 HOUSEKEEPERS OF THE MONTH AWARD 
Article & Photo Submitted by Nathan Rivers 
 
 At the May 14th All Housekeeping Staff meeting, Betty Basham (left) 
and Paul Everett (right) were selected as Housekeepers of the Month.  
Their diligence and attention to detail during their daily duties really 
shows how much they care about Veterans.  Please take time to con-
gratulate them for their continual hard work! 

LAURA HART, PA-C, A 2013 VAPAA AWARD WINNER 
 
 VAPAA is the Veterans Association Physician Assistant Associa-
tion; the professional group for PA’s working the Veterans Health-
care System.  
 “I would like to recognize Laura Hart, PA for her outstanding 
achievements in the development of the Palliative Care Program at 
the Salem VAMC. It has been through her contributions and leader-
ship that this facility has been able to create one of the best Pallia-
tive Care programs in the nation. This hospital and community-
based palliative care program was developed to address deficien-
cies in care of patients with advanced illness when cure and prolongation of life are no longer possi-
ble. The primary objective of this program is to care for dying patients while maintaining or improving 
their quality of life through assessment of physical, psychological, and spiritual symptoms; establish-
ing patient-centered goals;  effective symptom management; support of family caregivers; and tran-
sitioning across sites of care. 
 Ms. Hart wrote the proposal that resulted in $1.2 million funding of a nine-bed Hospice and Pallia-
tive Care unit embedded within the Community Living Center (CLC) which opened in 2008. This 
funding was used to renovate a wing of the CLC to accommodate the needs of Veterans and their 
families in a more home-like environment. Renovations included creating a family living room, full 
kitchen, and family sleep room. Funds were also used to provide hospice and palliative care educa-
tion for the palliative care team, including Veteran-specific EPEC, ELNEC & HPNA training pro-
grams.  Ms. Hart is an approved trainer for Education in Palliative and End-of Life Care (EPEC) and 
has completed intensive Harvard Palliative Care Education & Practice program.” 

CONCERNED ABOUT ALCOHOL USE? 
Submitted by Dr. Shannon Cohen 
 
 One in ten OEF/OIF/OND Veterans have a problem with alcohol. 
Heavy alcohol use and binge drinking is associated with numerous 
health problems including cirrhosis (liver damage), pancreatitis, liver 
cancer and other cancers, high blood pressure, and alcohol depend-
ence. Alcohol use is associated with motor-vehicle accidents, falls, 
drowning, burns, firearm injuries, homicide, suicide, and harm to un-
born children (if a woman drinks while pregnant).  
 If you are concerned about your drinking, talk to your VA health 
care team today, call our Veterans Crisis Line 1-800-273- 8255, or 
check out this website for additional information on the 9 healthy living messages:  
www.prevention.va.gov/Limit_Alcohol.asp 
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JMU STUDENTS VISIT SALEM 
Submitted by Tim Woodrum, Photo by Marian McConnell 
 
 For the past 3 years, a group of James Madison University (JMU) students taking the “Military 
Families:  Issues and Services” class, have visited our facility for additional insight into this subject.  
This year, 11 students and their Social Work Associate Professor, Nancy Poe, took an in-depth tour 
of our PTSD Unit and met with a panel consisting of Social Work, Chaplain, and Veterans Service 
Officer staff.  Ms. Poe is the daughter of Dr. Poe; a former Chief of Extended Care at Salem VAMC. 
 Feedback from the students was very positive:  “One thing that most impressed the students was 
the level of respectfulness communicated by all the staff about the Veterans they work with. We 
talked about the core value in the NASW code of ethics, ‘Dignity and Worth of the Individual,’  and 
how that was emphasized throughout the day.  Also, the dedication to doing the best for the Veter-
ans -- reinforcing the NASW values of service and competence. Thanks to you and your great col-
leagues for the GREAT role modeling!” 
 
 
Pictured, in the back two 
rows are the students:  
Theresa Tweedie, Erika 
Stanley, Chanetta Johnson, 
Ashleigh Reva, Jackie Price, 
Anthony Bell, Sheima Mah-
mood, Mary Shelton, Nancy 
Trantham Poe, Ryan O’Con-
nell, and Tara McGrath.   In 
the front row:  Nancy Poe, 
Nancy Short, Chaplain Ron 
Michaux, and Ronald Koch.  
(Not pictured:  Will Kain, 
HUD/VASH Rep.)  
 

NATIONAL VA WEBSITE REDESIGN  
 
 A nationwide VA website redesign was recently implemented to make VA sites more 
dynamic and user-friendly.  See Salem’s at  www.salem.va.gov.  Our new look is designed 
to help you easily and quickly access information with intuitive and easy-to-use navigation.  
We know that you consider this website our front door. And we want you to feel welcome.  
We think you’ll find it easy-to-use, functional, and organized around the information you need. This redesign is 
based on feedback from Veterans and VA facilities around the country. 
 Some of our home page changes include easier navigation, where to find our community based outpatient clin-
ics, and a quick link to My HealtheVet, VA’s electronic health portal which allows you to manage your health care 
from anywhere.  How do you enroll for health care? Check BECOME A PATIENT on the left.  We're providing links 
to social networks. You can comment on our Facebook page or re-tweet important news using Twitter . You’ll find 
all those icons throughout our site.  And because VA health care is about people, we now offer local and national 
feature stories that highlight real-life Veterans and the care they receive. Features also include subjects like our 
unique services, special events, and local topics of interest.  We think you will enjoy the new wider page layout.  
And even though each VA Medical Center has its own individual website, we think you should experience consis-
tency and clarity across all our sites. That's happening now and you will soon be able to go to any VA website and 
enjoy this same new and efficient navigation. 
 This is your website. This new look and design is the result of feedback we received from you. We hope you 
enjoy the new design and will find time to look through the many pages of information waiting for you behind the 
new home page. 
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CREW CORNER 
Submitted by Rita Cone 
 
 Civility, Respect, and Engagement (CREW) is still alive and well at Salem VAMC for em-
ployees.  CREW groups that recently finished are Nutrition & Food Services and Prosthet-
ics.   N&FS’s bulletin board was featured in a previous Just the Facts article.  They used the 
bucket and dipper analogy to build each other up.  Each of us can put drops of kindness in a 
person’s bucket, or we can be a dipper and take pleasure away from people.  CREW en-
courages putting drops in each other’s buckets. Congratulations to Susan Asberry, Program 
Support, for receiving 7 drops in one month.  The fact that she received compliments means 
that she is exhibiting CREW behavior and her co-workers recognized this.  Susan was 
deemed CREW Captain for the month and given a Captain’s Certificate by Kristy Suhr, Chief 
of N&FS.  
 CREW is not a “flavor of the month” mandated training.  CREW is considered an organiza-
tional culture change and is, in fact, a voluntary process. Employees are encouraged to 
come to at least one or two sessions before deciding if they want to participate in the 
group.  Most people choose to keep CREWing because we have fun and learn about our fel-
low co-workers.  
 Did you know that laughter is important to overall health?  Statistics say that everyone 
should laugh 12 times a day! Well, during CREW sessions we encourage laughter through 
our ice breaker games.  
 Did you know that you spend one-third of your life at work?  That is a good reason to at-
tend CREW as we build on employee relationships in each work unit during our team build-
ing activities and discussion. 
 If you are interested in experiencing CREW in your area, please discuss with your supervi-
sor and have your supervisor contact Marsha Garrison, CREW Coordinator,  at ext 
1509.  Facilitators who may lead your group include Marsha Garrison, Gail Langabeer, 
Sharon Zimmerman, Stephanie Brooks, Charlene Trovata, Bev Bratton, and Rita Cone.   
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COMPLIMENTS CORNER 
☺ “Everyone was completely professional, very 

helpful, and courteous in Nuclear Medicine.  
We do appreciate your help with everything 
including our care.” 

☺ “Staff here show professionalism and should 
be commended for their customer service 
and skills.” 

☺ “I am a disabled Veteran.  Salem VAMC is 
the very best.  Thanks to everybody for tak-
ing good care of me.” 

☺ “My HealtheVet:  A real honest to goodness 
help to me with appointments, prescriptions, 
emails, and all topics.  Don’t change a thing!” 

☺ “Cardiology Clinic:  You are all important 
and needed.  Thank you for being here for 
me.” 

☺ “I was just informed that Dr. Sharma will be 
leaving and moving on to South Carolina.  He 
was a great doctor.  He was very knowledge-
able on OCD.  He helped me very much.  He 
will truly be missed.” 

☺ “Dr. Detweiler is amazing!  I don’t remember 
any nightmares due to respiridone.  This 
could really help people.  Also, depression 
and anxiety and total health has improved.  I 
still have problems, but I feel able to get help.  
Highly recommend him!” 

☺ “To Karen Hicks, LPN; Cindy Webb, RN; 
and Dr. Charles Lamb:  Thanks to all who 
help take care of me.  Please convey my ap-
preciation at your next staff meeting.” 

☺ “Thanks for giving my arm movement back.” 
☺ “Excellent care provided in the Ortho Clinic 

— the two girls at the front desk [on 2H] are 

wonderful.  I haven’t had better service.  
They should be rewarded.” 

☺ “I would like to commend this hospital on the 
care that my husband receives.  He has used 
the hospital for 20 years.  I am also proud to 
be a volunteer here.” 

☺ “My doctor is amazingly dedicated and pro-
fessional.  Thank you for all the great care!” 

☺ “I just wanted to take a minute to extend my 
gratitude to Officer Prater and Officer Ken-
nard. They took time out of their busy day to 
help me install a car seat (I’m the grand-
mother and had no clue where to even 
start).  It was quite hot that afternoon and Of-
ficer Prater just kept smiling/perspiring.  I’ll be 
sending a picture of my little prince in the car 
seat. Once again, I want to thank them both 
for going above and beyond the call of duty.” 

☺ “I would like to take this opportunity to recog-
nize Officer Debblay for the excellent ser-
vice he has provided to the Behavioral Health 
Services.  I have personally witnessed his 
professionalism and leadership skills during a 
crisis event a few weeks ago.  This morning I 
was informed by my staff he was notified to 
provide assistance on 8-2 and immediately 
intervened with a Veteran to prevent further 
escalation.  I have worked in Behavioral Ser-
vices (public sector) for approximately 18 
years and have had the privilege to collabo-
rate with numerous officers during emergent 
situations.  Officer Debblay's genuine con-
cern with the Veteran’s needs and his deliv-
erance of teamwork among his colleagues 
and my staff is definitely commendable.  His 
is seen as a role model for his team and our 
nursing staff.  Again, thank you and your 
team for the dedication to 8-2 and the VA 
Hospital.” 

☺ “I am forever grateful for [Dr. Shannon 
Cohen’s] help and it changed my life.” 

☺ “I checked in on 3J to have eye surgery...my 
wife and I were impressed from the time I 
checked in until the time of release. Lois 
checked me in… and made me feel very 
comfortable… and the great professionalism 
shown.  Dr. Eliason (he was great) and eve-
ryone in the OR made me feel comfortable.” 
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EVENTS CALENDAR 2013 
Also see www.salem.va.gov Events Calendar and  
Employees can view Intranet Events Calendar 

Jun 2 Memorial Day Service of Remembrance from 2-
3p in the Auditorium Bldg. 5 

Jun 5 Roanoke Catholic Elementary Singers from 10-
11a in the main lobby Bldg. 5 

Jun 10 Retirement Seminar (CSRS) for Employees from 
8a-4:30p in the Auditorium 

Jun 11 
and 12 

Retirement Seminar (FERS) for Employees from 
8a-4:30p in the Auditorium 

Jun 13 Summer Safety:  Limit Alcohol from 12:30-1:30p 
in the Main Lobby Building 143 

Jun 19 Save Academy:  Building Savings; from 12-1p in 
the HR Conference Room 74, 1st Floor 

Jun 24 Top Health Issues for LGBT Population—for Em-
ployees from 1-2p or 2:30-3:30p in 74-232 

Jun 27 PTSD Awareness Day from 10a-2p in the Main 
Lobby Building 143 

Jul 9 and 
11 

Roanoke Health Care Alliance Presentation—for 
Employees at 7a, 12p, 5p in the Auditorium 

Jul 11 Screening Tests and Vaccines information from 
12:30-2:30p in the Main Lobby Building 143 

Jul 15 DMV to Go from 9a-3p in Parking Lot S—for Vet-
erans, Staff, Visitors, and Volunteers 

Aug 16-17 Cruise In from 5-9 in the Parking Lot Outside the 
Auditorium.  Live bluegrass band, candlelight 
vigil on Friday; then the Star City Cruisers 23rd 
annual Car, Truck, and Cycle show on Saturday 
from 9a-3p in the field between Salem VAMC 
and VVCC 

Aug 19 Managing Stress from 8a-4p in the main Lobby 
Building 143 

July Bioterrorism/Disaster Education & Awareness 
Month 
UV Safety Month 
Eye Injury Prevention Month 
Herbal/Prescription Interaction Awareness Month 

Jul 4 Independence Day Holiday 

Jul 13-18 National Veterans Wheelchair Games—Tampa, 
FL 

July 1 4th Quarter FY 2013 Begins 

REPORTING SAFETY & QUALITY ISSUES 
Submitted by Quality Management 
  
Anyone may report safety and quality 
of care issues to the Joint Commission 
(TJC); and any criminal activity, waste, 
abuse, mismanagement, as well as 
safety issues may be reported to the 
Office of Inspector General (OIG).  
(Concerns can be reported without fear of retaliation or 
disciplinary action against a reporting employee.) 
 
The Joint Commission (TJC): 
 Office of Quality Monitoring, The Joint Commission 
 One Renaissance Blvd. 
 Oakbrook Terrace, IL  60181 
 Phone:  1-800-994-6610 
 Fax:  1-630-792-5636 
 Email:  www.complaint@jointcommission.org 
 
OIG: 
 VA OIG Hotline 
 PO Box 50410 
 Washington, DC  20091-0410 
 Phone:  1-800-488-8244 
 Fax:  1-202-565-7936 
 Email:  vaoighotline@va.gov 

JUST THE FACTS  
 The newsletter  is published 
around the 1st of each month.  
 If you have ideas for Just the 
Facts articles (250 words or less), 
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext. 
1400; or email vhasampublicaffairs@va.gov  
at least 10 days before the first of the month. 
 Remember, you can read current and past 
issues on the Salem VAMC Intranet home-
page. 
 Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate.  We will make every attempt to notify the 
author(s) first. 
 Posted online under “Resources” at: 

www.salem.va.gov 

Be sure to check out our website  
www.salem.va.govwww.salem.va.govwww.salem.va.gov   

For events, articles, photos, this  
newsletter, and more! You can also 

 “like” us on Facebook and  
connect with us on Twitter 


