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VETERAN’S 1942 LOST DOG TAG RETURNED 
 
 Jahue Irwin Mundy served during World War II in the Marines from 1942-1946.  
He joined when he was 18 years old.  He was living in Anderson, Indiana at the 
time.  Because he had done demolition work with his father, he was assigned to a 
demolition team called “The Pioneers.”   
 After training at Camp Pendleton, he was sent to Guadalcanal, Okinawa, and 
China.  While in China, he lost his dog tag. 
 While deployed he had written about a dozen letters to his wife.  He gave these letters to a 
friend in the service to mail for him since he was being sent overseas.  The letters did not contain 
any specifics about his return home, and therefore, he was able to surprise his wife, June, in 1946 
when he returned to the United States. 
 He became a mechanical engineer, and he and June had two sons (Gary and Michael), and 
later adopted a third son (Ronny).  Both Gary and June have since passed away, but he keeps in 
touch with Michael and Ronny. 
 Mr. Mundy is now 92 years young and works out twice a week here in our Fitness & Wellness 
Center.  Just recently he was contacted by a Ms. Pam Askins who said she had something spe-
cial for him that she found in her mother’s garden in Anderson, Indiana.  It was the dog tag he’d 
lost in China!   

 “It shocked me when she told me over the phone,” he said, 
“I started crying and so did she.”  Barely visible on the worn 
metal tag it says, “JAHNE* IRWIN MUNDY, 823857, USMCR 
A, T-2/45 P”.  (*His first name was misspelled.)   
 “I don’t know how the dog tag got from China to Indiana; I 
can only guess that perhaps it was in one of the letters that 
were mailed to June back then. Getting it back was like finding 
a precious jewel that had been lost.” 
  

 Miguel H. LaPuz, MD, MBA 
Director 
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 Salem VAMC has a Rural Health Team to provide information and education to Veterans in our 
catchment areas.  The team is under Salem VAMC’s Primary Care Service Line, and works closely 
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, the OEF/OIF/OND 
Coordinator, and other services.  Rural Health staff can help Veterans enroll for VA health care!  Re-
cently the Team shared information about VA health care services at:  Pulaski County Flea Market in 
Dublin, Southwest Virginia Veterans Expo in Cedar Bluff, Diabetic Education Class in Bedford, 
Friends & Family at Cumberland Mountain Community Services, Friends & Family in Bedford, and 
Diabetic Education Class in Cedar Bluff. 
 
 Upcoming Rural Health Outreach Events: 
 July 9—Diabetes Education—Hillsville, VA from 10a-12p 
 July 13—Wytheville Farmers Market Health Fair from 8a-12p 
 July 20-21—Salem Gun Show at the Salem Civic Center from 8a-4p 
 July 23—Thyroid Disorders Education—Cedar Bluff, VA from 12-2p 
 July 25—Danville CBOC Open House from 4-7p 
 August 3—Wings & Wheels in Hot Springs, VA Bath County (tentative) 
 August 6—Weight Management Education in Covington from 1-3p 
 August 8—Vet Expo  at the Wytheville Meeting Center from 1-6p 
 August 10—Wytheville Farmers Market Health Fair from 8a-12p 
 August 13—Thyroid Disorders Education—Hillsville, VA from 10a-12p 
 August 17—Welcome Home Car Show and Resource Fair—Salem VAMC (tentative) 
 August 27—Weight Management Education—Cedar Bluff, VA from 12-2p 
 August 30—September 2—Hillsville Flea Market 

 
 More information and upcoming events open to the public are posted at  www.salem.va.gov in the 
events calendar.  If you would like to invite the Rural Health Team to an event or to speak with 
your organization, please contact Marian McConnell at (540) 855-3460 or email at 
marian.mcconnell@va.gov. 

GREEN ENERGY 
Submitted by Robert Rossbacher 
 
 Thanks to all employees who are turning off lights (especially the 
under-the-cabinet task lights, computer monitors, heaters, etc.) at 
the end of each day.  Salem VAMC has reduced our electrical usage 
this year by 5% from the previous year.  This is due to the new en-
ergy-saving LED light fixtures and occupancy sensors in Building, as 
well as employees turning off lights when not needed.   
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS 
Article and photo submitted by Wayne Johnson, FMS 
 
   The primary construction phase for the 
new Mental Health Building 170 (photo at 
right) is nearing completion.  The contractor 
is completing finishes and correcting defi-
ciency items.  This will be followed by an ac-
tivation process including furniture installa-
tion and move-planning.   
 Construction progress on the new water 
tower is continuing, and will soon transition 
to construction of the steel tank which will sit 
atop the existing concrete pedestal.   
 Construction of a two-story Community 
Living Center (CLC) Dining Room Addition 
atop Building 2A has initiated and will soon 
be in full swing.   
 Other substantial projects which will con-
tinue during the July/August timeframe in-
clude: 
 New Education Center in Building 75:  

Some furnishings have been received with additional shipments expected over the next few 
weeks. 

 Replace HVAC System, Building 74:  The new system is now in operation for most of the 1st 
and 2nd floors and work is continuing  in the basement. 

 Emergency Department Addition/Renovation:  A fee proposal has been received from the se-
lected design firm and is under consideration. 

 Installation of a New Nurse Call System:  Design procurement will continue. 
 Replace Building 75 Roof:  Construction contract for roof replacement has been awarded and 

construction will initiate. 
 Other energy/utility/safety/security projects which will continue during the July/August timeframe 
will include: 
 Upgrades to Emergency Electrical System:  Replacement of several automatic transfer 

switches will continue requiring several short-term electrical outages on a building-by-building 
basis. 

 Replacement of Primary Electrical Feeders:  Construction will continue. 
 Upgrade Underground Water Distribution System:  Construction will continue. 
 Upgrade Utility Plant:  Design effort will continue. 
 Install Storm-Water Overflow for East Courtyard:  Construction will continue, and should be 

completed. 
 Correct Life Safety Deficiencies:  Replacement and upgrade of fire doors, fire dampers, and 

exit lights will continue.  Construction of new emergency stairways at Building 75 will also con-
tinue. 

 Replace Domestic Water Lines in Building 74:  Work has initiated including two phases of as-
bestos abatement.  Full water service to the building should be restored in July. 

 There are other projects which are either in design, construction procurement, or construction, 
and several projects in progress by in-house labor.   Please be extremely careful around any con-
struction activity, and heed all barriers and signage.  If you observe any safety concerns, please re-
port them immediately to Safety (Ext. 2292) or FMS (Ext. 2700). 

Aerial view of the new Mental Health Building, Building 
170, by Ricky May, SkyShots Helicopters. Used with  
permission from Hanke Constructors. 
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 HOUSEKEEPERS OF THE MONTH AWARD 
Article & Photo Submitted by Nathan Rivers 
 
 On June 18th, Housekeeping held their All Housekeeping Staff meeting and Tho-
mas Bratton and Omar Velazquez (not pictured) were selected as Housekeepers of 
the Month.  They are two of our many fine Housekeepers on the second shift who de-
serve high praise for a job well done.   
 Please take time to recognize these individuals for their hard work and dedication to 
Veterans and our facility.  Please let FMS know of any Housekeeper you would like to 
nominate for a fine job in your area. 

DR. RIVERA ATTENDING SURGEON OF THE YEAR 
Photo by Marian McConnell 
 
 Congratulations to Dr. Jorge Rivera, awarded 2013 Attending Surgeon of 
the Year by the University of Virginia (UVA) Surgical Residents. 
 Please take a moment to congratulate Dr. River for his compassionate and 
excellent care of our Veterans! 

KUDOS TO ESTACIO AND VEST 
Photo provided by Greta Estacio 
 
 Greta Estacio, FNP and Bridgette Vest, GNP, PMHNP completed their 
Doctorate of Nursing Practice in May of 2013. 
 Dr. Estacio is a graduate of Radford University. Her research focused 
upon “Predictive Value of the Ankle Brachial Index (ABI) to Identify Pa-
tients Needing Coronary Intervention.” Dr. Estacio plans to present her 
research in Dallas, Texas at the American Heart Association Conference on November16-20, 2013. 
 Dr. Vest is a graduate of the University of Virginia. She also obtained a post-masters as a Psychi-
atric Mental Health Nurse Practitioner. Her research focused upon “Substance Abuse Cessation for 
Veterans Coping with Mental Illness.”  Dr. Vest presented her research at the Doctors of Nursing 
Practice Conference in St. Louis, MO; and the International Society of Psychiatric Nurses in San An-
tonio, TX.  In October she will present at the Virginia Association of Public Health Wounded Warriors 
Conference in Hampton, VA, and at the International Nurses Society on Addictions in Washington, 
DC. 

PATHOLOGY & LABORATORY MEDICINE RECEIVES CAP ACCREDITATION  
Submitted by Suzanne Stoneman 
 
 Salem VAMC Pathology & Laboratory Medicine (PALMS) received  
accreditation from the College of American Pathologists (CAP) based on the  
results of a recent on-site inspection as part of the CAP’s Accreditation Programs.   
 Rudolph C. Ulirsch, MD, Chief, PALMS, was advised of this national recogni-
tion and congratulated for the excellence of the services being provided.   During 
the CAP accreditation process, designed to ensure the highest standard of care for all laboratory pa-
tients, inspectors examine the Lab’s records and quality control of procedures for the preceding two 
years.  CAP inspectors also examine Lab staff qualifications, equipment, facilities, safety program 
and record, and overall management.  Congratulations! 
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? ASK ETHEL?  
 
The Integrated Ethics Committee poses a question each month in Just the Facts.  Questions and 
answers will address resources available to employees and other ethical Issues in the workplace. 
Customer centered agencies, like Salem VAMC in which improved customer service is important to 
the overall mission of quality healthcare, tend to offer various opportunities for all employees which 
promote career and self growth. Answers will appear in the following month's issue. Employees are 
encouraged to submit questions to Ethics (122). Please include your name and extension if you want 
a personal response (all responses are confidential). 
 
July Ethics Question: “My Chief or Supervisor has asked me to go out after work to participate in a 
function (dinner, festival, concert, etc.).  Is this ethical?  What are the rules on this?” 
 
 As a general rule – Supervisor’s should have very limited interactions with subordinates outside of the 
workplace, especially if it is limited to the supervisor and specific sub-ordinate.   Group functions may be per-
missible, but the supervisor should limit their involvement.   There are many reasons for such an approach.  
Below is information gleaned from various internet postings on Leadership for Supervisors. 
 There is a large volume of management information available which indicates that effective leadership in 
organizations cannot be maintained when clear boundaries are not maintained between management and 
employees. 
 Is it ever OK for a manager to be friends with their employees?  
 This isn’t just a question brand new managers struggle with (and most of them do). It’s an issue a lot of 
experienced managers are questioned about as well, and many of them don’t think it’s a problem at all. 
 The issue of “buddy to boss” might not be as black and white as you might think. Conventional manage-
ment and HR 101 wisdom would tell you it’s absolutely not OK. In fact, some companies might even try to 
outlaw it through “cronyism” policies.  
 However, in the real world of work, emotions and relationships can’t be governed by policy. Workplace re-
lationships can be extremely tricky, just as personal or family relationships can be.  
 Managers are not robots – they have feelings and emotions. Sometimes you can’t help but like one em-
ployee more than another. Sometimes workplace romances blossom between managers and employees 
(that’s a whole other issue). So how can they be expected to just turn those emotions off when they enter 
company property? 
 Maybe it would be helpful to take a look at the definition of “friend”. According to Merriam-Webster, a friend 
is “one attached to another through affection or esteem; one that is not hostile, a favored companion”.  
 Many supervisors would describe A LOT of their employees as friends. In fact, some would even use 
stronger words to describe their relationship with some past employees – words like close, supportive, caring, 
trusting, warm, fun, and respectful. They really enjoyed spending time with their employees, individually and 
in a group. We laughed, we cried, and we fought – just like friends, right? 
 Many supervisors might say to more than one employee “You know, if I wasn’t your manager, I bet we 
could be great friends!” 
 Does the above statement muddy the waters enough or raise a shadow of doubt?  
 Actually, this is one of those issues that as muddy as it may be, it turns out the conventional management 
and HR 101 wisdom is right on.  
 No matter how close a manager may feel to an employee, it should never be confused with a real 
“friendship”. You might be a “friendly” boss, and maybe even share some of the characteristics of a true 
friendship. You might even call it “a friend with boundaries”. However, the role of a manager transcends 
friendship and creates a boundary and potential scenarios that would never exist between true friends.  
 

DAVID C. HOOVER, MPA, RHIA; Compliance & Business Integrity Officer (00CBI) 
 
 
August Ethics Question:  “Can I ask the Doctors, NP’s or PA’s in the area I work at for medical ad-
vice or second opinions? I am not a Veteran and do not receive healthcare here.” 
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THE SUREST REGIMEN FOR A LONG HAPPY LIFE 
Submitted by Chin-Ti Lin, MD, Staff Urologist 
 
 To look nicer, feel better, and live longer has been the universal 
goal of life and living.  Yearning to achieve that goal has ignited the 
powerful engine of commercialism to crank and churn out tons and 
tons of endless information and excitement with countless self-
proclaimed programs and products for a fast sure fix. Everyday, day in 
and day out, new drugs and new procedures have kept coming to 
tease and excite us, but failing to stand the test of time.  
 Yet, today, the US is still ranked poorly in both life expectancy as 
the 33th among 198 UN countries according to 2011 World Health Or-
ganization and infant mortality as the 34th among 188 countries ac-
cording to the latest CIA stat, although the US has outspent other 
countries on the earth in the healthcare dollars per person. What and 
where have we missed and gone wrong here? 
 My 70-year personal and 45-year professional life experience has spoken to and inspired me to 
compile and produce the Surest Regimen for a Long Happy Life consisting of five points to reinforce 
and modify lifestyle: 

1. Eat, enjoy, and control foods, and do not let foods control us, 
2. Have quality mental and physical exercise every day, but without overindulgence and obses-
sion, 
3. Sleep well and sound for 6-8 hours every single day, 
4. Meditate to reinforce spiritual and physical connection, and pray if religious, and  
5. Follow reasonable, realistic, medical advice as needed. 

 This is the surest answer to live a long happy life.  

‘MOVE” SUCCESS STORY 
Submitted by Dr. Shannon Cohen 
 
 Charles Crawford proudly served in the Army, 1st infantry, in Vietnam and wants other Veterans 
to know that he lost 52 pounds and 6 inches from his waist with the help of our MOVE weight man-
agement program staff. He recommends setting short and long term weight loss goals, exercising 
every day, and limiting salt and 
portion sizes. He walks and lifts 
dumbbells every day and reports 
“I am more mobile and active, 
feel better, and have a lot more 
energy.”   
 When you are ready to lose 
weight, ask your VA health care 
team about our MOVE weight 
management program options.  
 
Pictured (L to R) Dr. Sarah Hart-
ley, Summer Nelson, Charles 
Crawford, Brooke Mercedes, 
Cassie Crouch, Sybil Cooley. 
Photo taken by Frank Wilkins.  
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New Technology in Place for Electronic Submission of Veterans’ 
Disability Claims:  Capability Marks Major Milestone in VA Transformation 
to Digital Claims Process 
 
 WASHINGTON (June 18, 2013)– A new online application from the Department of Veterans Affairs (VA) enables disability 
compensation claims to be processed faster in a more end-to-end electronic environment, and VA is urging Veterans and their Vet-
erans Service Organization  (VSO) representatives to make full use of its capabilities to receive speedier decisions and reduce the 
backlog of claims.  
 The availability of the joint VA-Department of Defense Web portal www.ebenefits.va.gov, which now integrates with the new 
internal Veterans Benefits Management System (VBMS) electronic claims processing system, marks a major milestone in VA’s 
transformation from paper claims records to a fully digital operating environment, one of the keys to VA’s goal to eliminate the dis-
ability claims backlog by the end of 2015. VBMS has now been fielded at all 56 Regional Offices across the country, ahead of sched-
ule.  VA will continue to upgrade and improve VBMS based on user feedback, and add features and tools that make it faster and eas-
ier to process claims. Instead of filling out and mailing paper forms to VA, Veterans can now use eBenefits to enter claim information 
online using a step-by-step, interview-style application, with pre-populated data fields and drop-down menus similar to popular 
tax preparation software. 
 “There are so many advantages to making this move from paper to digital – for both Veterans and VA” said Under Secretary for 
Benefits Allison A. Hickey. “Veterans can now file their claims online through eBenefits like they might do their taxes online.” 
 By filing electronically, any compensation benefits that are awarded will be effective back to the date the Veteran started enter-
ing their claim information in eBenefits.  From that initial claim establishment date, each Veteran has up to a year to gather all nec-
essary records and hit “submit” to preserve their original date of claim.  
 eBenefits allows Veterans to upload digital images of records and evidence to support their claims, bypassing the need to physi-
cally mail in personal records and wait for confirmation of receipt. VA is advising Veterans to gather and submit all relevant medical 
records and file a Fully Developed Claim (FDC) in eBenefits, which entails entering all available evidence at the time the claim is 
submitted and verifying to VA that they have no more evidence to submit. Veterans filing an FDC will receive priority processing 
over the traditional claims process.   VA can typically process FDCs in half the time it takes for a traditionally filed claim, and there 
is no risk to Veterans in filing an FDC.  If VA finds that there is a piece of relevant evidence that was not submitted by the Veteran, 
but is needed for a rating decision (like private medical records), claims processors will work to obtain that evidence on the Vet-
eran’s behalf and process the claim in the traditional way. 
 Once logged into eBenefits, Veterans can also choose to have an accredited VSO representative assist with their claim submis-
sion by filing an electronic power of attorney form.  Using this new system, the chosen VSO representative, with proper authoriza-
tion, will be able to see the contents of a Veteran’s claim, track its status, and add additional information when needed. A Veteran 
and his or her representative can even work a claim simultaneously while both are logged into the system, enabling VSOs to assist 
more Veterans in their homes or even remotely.  
 VA will still accept claims in paper form, though processing may take longer than for an electronically-submitted claim.  As of 
this summer, VA scans all new paper claims and uploads them into VBMS so they too can be processed electronically, though with-
out many of the benefits provided when Veterans initiate the process in eBenefits such as guided questions that help ensure com-
plete and accurate information and the immediate receipt of information without having to wait for the scanning and processing of 
paper documents. In addition to filing claims online, registered eBenefits users can track their claim status and access information 
on a variety of other benefits, like pension, education, health care, home loan eligibility, and vocational rehabilitation and employ-
ment programs.  
 A free Premium eBenefits account is required to file claims electronically. The quickest and most convenient method of estab-
lishing a free premium eBenefits account is to complete the remote verification process through the eBenefits home page, or use 
DoD’s common access card (CAC) to register for and/or upgrade to a free premium account.  Veterans can also establish an account 
by telephone at 1-800-827-1000, option 7, if they are in receipt of VA benefits via direct deposit, or by visiting a VA regional office or 
TRICARE Service Center (if they are a military retiree). For the location of the nearest VA regional office, visit www.va.gov  and 
search the VA regional benefits office locator. 
 While compensation claims are pending, eligible Veterans are able to receive healthcare and other benefits from VA.  Veterans 
who have served in recent conflicts are eligible for 5 years of free healthcare from VA. Currently, over 55% of returning Iraq and Af-
ghanistan Veterans are using VA healthcare, a rate of utilization greater than previous generations of Veterans. 
 This is the latest effort in support of the Secretary’s plan to eliminate the backlog. On May 15, VA announced that it is mandating 
overtime for claims processors in its 56 regional benefits offices through the end of fiscal year 2013 to help eliminate the backlog, 
with continued emphasis on high-priority claims for homeless Veterans, those claiming financial hardship, the terminally ill, former 
Prisoners of War, Medal of Honor recipients, and Veterans filing Fully Developed Claims. 
 In April, VA announced an initiative to expedite compensation claims decisions for Veterans who have waited one year or 
longer.   On April 19, VA began prioritizing claims decisions for Veterans who have been waiting the longest by providing decisions 
based on evidence currently in hand that allow eligible Veterans to begin collecting compensation benefits quickly while waiting for 
their final eligibility decision.  For more information about VA benefits, go to http://www.benefits.va.gov.  For more information on 
VA’s Transformation, go to http://benefits.va.gov/transformation. 
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SALEM VAMC WINNERS IN CREATIVE ARTS COMPETITION 
Submitted by Beth Woodward 
 
 The Salem VAMC Local Veteran's Creative Arts Competition was held at our medical center this 
past spring.  A total of fourteen entries were submitted to the National Veteran's Creative Arts Com-
petition.  Of the fourteen submitted entries,  six placed nationally.  This year a total of  6,169 entries 
were submitted for national competition, with 119 VA facilities represented.  Each Veteran who sub-
mitted an entry into the national level of competition will receive a Certificate.  First, second, and 
third place winners will be awarded a medal. 
 Two of our local Veteran's, John Koelsch and Rodney Franklin,  have been invited to attend and 
participate in the National Veteran's Creative Arts Festival, which will be held in Reno Nevada, Octo-
ber 23-27.  Congratulations to John Koelsch, Rodney Franklin, and Jerry Frech, for their national 
placements! You can watch the video of their drama performance on our Facebook page. 
 
 Salem VAMC National Veteran's Creative Arts Competition Winners: 

Creative Writing Division: 
Patriotic Personal Experience, Parade, 1st place tie-John Koelsch 
Humorous Personal Experience, First Day, 3rd place-John Koelsch 
Drama Division: 
Senior Drama Group, The Captain, 1st place
-John Koelsch and Rodney Franklin 
Solo Patriotic Poetry, Villanelle for Vietnam, 
2nd place-John Koelsch 
Senior Dram Solo, The Blue and the Gray, 
3rd place tie-Rodney Franklin 
Art Division: 
Military Combat Experience, Contemporary 
Warrior, 2nd place-Jerry Frech 

Rodney Franklin (left) and John Koelsch (right); will 
attend the NVCAF in October. 
Artwork by Jerry Frech—”Contemporary Warrior,” 
placed 2nd in the Art Division. 
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COMPLIMENTS CORNER 
 
☺ “...Thank you and all the professional staff 

at the Salem [VAMC Community Living 
Center 2-2] for the care you are giving 
my son… I am so impressed by the atten-
tion and support he is getting regarding 
his injuries and other health issues.  In-
cluding the car accident, my son has 
been battling PTSD, a brain injury, addic-
tion to medications, and so many other 
things for several years… I have seen 
such an improvement in [his] health, atti-
tude, life back into his eyes, happiness, 
bonding, meeting new friends (family as 
he says), and some confidence coming 
back to him… I know you [Sonya Stokes] 
have chosen to be a nurse for a reason.  I 
can see even in just a couple of times I 
have met you and hearing about you, you 
give a piece of yourself to each of your 
patients as you take on the ills of the 
world with passion and purpose and such 
hard work.  You have touched my son’s 
life and I know so many others.  There 
are others that I had the opportunity to 
meet (Shirley, Barbara, Sherry, Wendy, 
Donald) that are making the same sacri-
fice in taking care of my son...” 

☺ To Voluntary Service and the VSOs 
(Veterans Service Organizations)  “Just 
wanted you to know that the Veterans… 
really enjoyed the Carnival… loved the 

different games and especially the corn 
dogs.” 

☺ “...My brother was recently a patient on 
4H and my family members and I visited 
him several times throughout his stay.  
Each time… the staff were always atten-
tive, courteous, and friendly… especially 
a male nurse who was on duty on a Sun-
day afternoon when I was visiting; this 
nurse stopped by the room numerous 
times to check on him and ask if he 
needed anything.” 

☺ “I attended the PTSD Forum at the VFW 
Post 2216 on June 26th.  My father is a 
disabled Vietnam Veteran.  I cannot begin 
to imagine the things he witnessed, ex-
perienced, and survived during those 
three years.  We are very fortunate that 
he does not suffer the severe psychologi-
cal effects that so many do.  His chal-
lenges are primarily physical, and again, 
we have been fortunate to have the won-
derful men and women at the VAMCs 
who care for him, and us.  I am writing to 
express to you [Daniel Fahey, Staunton 
CBOC] my profound admiration for you 
and to thank you for sharing your story.  It 
is clear that you carry a burden from the 
things you experienced during multiple 
deployments.  I find it especially heroic 
that despite your own emotions and 
needs, you have returned home to a ca-
reer in which you continue to care for the 
medical and psychological challenges of 
the men and women who carry that same 
burden.  I believe you are a very special 
individual. Very few people could or 
would do what you do every day.  My 
prayer for you is that you find whatever it 
is you need to heal yourself as well as the 
many others for whom you so obviously 
care.” 

☺ “Dr. Detweiler:  Your care and concern 
are 100% genuine and it’s a joy to have 
another man to talk to about anything I 
need to talk about.  Thank you.” 
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EVENTS CALENDAR 2013 
Also see www.salem.va.gov Events Calendar and  
Employees can view Intranet Events Calendar 

Jul 4 Independence Day Holiday 

Jul 9 and 
11 

Roanoke Health Care Alliance Presentation—for 
Employees at 7a, 12p, 5p in the Auditorium 

Jul 11 Screening Tests and Vaccines information from 
12:30-2:30p in the Main Lobby Building 143 

Jul 15 DMV to Go from 9a-3p in Parking Lot S—for Vet-
erans, Staff, Visitors, and Volunteers 

Jul 13-18 National Veterans Wheelchair Games—Tampa, 
FL 

Jul 17 $ave Academy Workshop for Employees from 12
-1p in the Auditorium 

Jul 25 Open House at Danville CBOC from 4-7p 

August Cataract Awareness Month 
National Immunization Awareness Month 
Neurosurgery Outreach Month 
Psoriasis Awareness Month 
Spinal Muscular Atrophy Awareness Month 
MedicAlert Month 

Aug 16-17 Cruise In from 5-9 in the Parking Lot Outside the 
Auditorium.  Live bluegrass band, candlelight 
vigil on Friday; then the Star City Cruisers 23rd 
annual Car, Truck, and Cycle show on Saturday 
from 9a-3p in the field between Salem VAMC 
and VVCC 

Aug 19 Managing Stress from 8a-4p in the main Lobby 
Building 143 

Septem-
ber 

Cholesterol Education Month 
Gynecologic Cancer Awareness Month 
Healthy Aging Month 
Leukemia & Lymphoma Awareness Month 
National Atrial Fibrillation Month 
National Alcohol & Drug Addiction Recovery 
Month (Sept 15—Oct 15) 
National Preparedness Month 
National Sickle Cell Disease Awareness Month 
Pain Awareness Month 
Prostate Cancer Awareness Month 
Ovarian Cancer Awareness Month 

Sep 2 Labor Day Holiday 

Sep 10 World Suicide Prevention Day 

Sep 11 Patriot Day 

Jul 29 Employee Town Hall Meeting from 11:30a-
12:30p in the Auditorium 

REPORTING SAFETY & QUALITY ISSUES 
Submitted by Quality Management 
  
Anyone may report safety and quality 
of care issues to the Joint Commission 
(TJC); and any criminal activity, waste, 
abuse, mismanagement, as well as 
safety issues may be reported to the 
Office of Inspector General (OIG).  
(Concerns can be reported without fear of retaliation or 
disciplinary action against a reporting employee.) 
 
The Joint Commission (TJC): 
 Office of Quality Monitoring, The Joint Commission 
 One Renaissance Blvd. 
 Oakbrook Terrace, IL  60181 
 Phone:  1-800-994-6610 
 Fax:  1-630-792-5636 
 Email:  www.complaint@jointcommission.org 
 
OIG: 
 VA OIG Hotline 
 PO Box 50410 
 Washington, DC  20091-0410 
 Phone:  1-800-488-8244 
 Fax:  1-202-565-7936 
 Email:  vaoighotline@va.gov 

JUST THE FACTS  
 The newsletter  is published 
around the 1st of each month.  
 If you have ideas for Just the 
Facts articles (250 words or less), 
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext. 
1400; or email vhasampublicaffairs@va.gov  
at least 10 days before the first of the month. 
 Remember, you can read current and past 
issues on the Salem VAMC Intranet home-
page. 
 Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate.  We will make every attempt to notify the 
author(s) first. 
 Posted online under “Resources” at: 

www.salem.va.gov 

Be sure to check out our website  
www.salem.va.govwww.salem.va.govwww.salem.va.gov   

For events, articles, photos, this  
newsletter, and more! You can also 

 “like” us on Facebook and  
connect with us on Twitter 


