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NATIONAL SUMMIT ON WOMEN VETERANS 
 
 The National Training Summit on Women Veterans was held in  
Washington, D.C from July 15-17, 2011.  This annual conference was 
held to discuss the current and future needs of female Veterans.   
During the 3-day conference, members of the audience were empow-
ered to take action in caring for today’s women Veterans.   Discussions 
involved issues related to women Veterans’ healthcare, such as mental 
health, homelessness, and benefits. 
 Salem VAMC was fortunate to have several staff attend this  
conference:  Barbara Zicafoose, Women Veterans Program Manager; 
Brenda Hart, Rural Health Nurse Manager/Integrator; and Vicky Doss, 
Rural Health Nurse Educator.  Other attendees included staff from VA medical centers  
nationwide, Veterans Benefits Administration staff, numerous VSO groups, as well as some 
private sector attendees. 
 While attending the confer-
ence, the staff had the opportu-
nity to visit the Women Veter-
ans’ Memorial at the Arlington 
Cemetery, where the guest 
speaker was The Honorable 
Eric K. Shinseki, Secretary of 
Veterans Affairs.  Mr. Shinseki 
stayed briefly to visit and take 
pictures with guests.    
Mr. Shinseki also gave opening 
remarks at the National Train-
ing Summit. 
 We are proud of our Rural 
Health Team, our Women’s 
Clinic, and everything  we do 
for Women Veterans and ALL 
Veterans. 
 
 
Miguel H. LaPuz, MD, MBA 
Director 
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Secretary Shinseki (Center right) with Salem VAMC staff at the 
Women Veterans’ Memorial.  (Left to right:)  Vicky Doss,  
Barbara Zicafoose, and Brenda Hart.   
Photo courtesy of a conference attendee. 
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 Salem VAMC has a Rural Health Team to provide information and education to Veterans in our 
catchment areas.  The team is under Salem VAMC’s Primary Care Service Line, and works closely 
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, OEF/OIF/OND Co-
ordinator, and other services.   
 In July the Team shared information about VA health care services at:  the Stuart Farmer’s Mar-
ket, the Wytheville Community College Lions Club Festival, and the Shawsville Farmer’s Market. 
 
 Upcoming Rural Health Outreach Events are: 
 August 6—Wings & Wheels at Ingalls Field on 6240 Airport 
Road in Hot Springs from 8a-4:30p 
 August 9—Old Fiddler’s Convention at Felts Park on 601 S. 
Main Street in Galax from 5:30-9p 
 August 13—Celebrate Catawba—10a-3p at the Catawba 
Civic Center 
 August 18—Tazewell County Fair on 515 Fairgrounds Rd. 
from 9a-2p 
 August 19—Peach Festival in Stuart DeHart Park on 212 
Johnson Street in Stuart from 10a-4p 
 August 20—21st Annual Welcome Home Car, Truck & Cy-
cle Show from 10a-3p at Salem VAMC 
 August 23—Bastian Union Church on 29 Bears Trail Rd. in 
Bastian from 2-6p 
 
 Upcoming events open to the public are posted on 
www.salem.va.gov in the events calendar.   
 If you would like to invite the Rural Health Team to an event or to speak with your organization, 
please contact Marian McConnell at (540) 855-3460 or email at  marian.mcconnell@va.gov. 
 

WOMEN VETERANS CALL CENTER 
 
 The VA Women Veterans Call Center 
(WVCC) was implemented June 1, 2011, and 
is an outbound call center.  It is anticipated 
that approximately 40,000 calls per quarter will be generated.  Veterans contacted through the 
WVCC will be given the option to receive information on VA services via email or standard mail, 
based on their preference.  Standard mail will include a pre-loaded flash drive that includes links to 
information on VA benefits and services.  The goal is to reach every woman Veteran.  Veterans who 
are contacted and referred to VHA and or VBA responders and will receive a 30-day follow-up call to 
ensure their needs are met. 
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NEW TO MY HEALTHEVET: VA CHEMISTRY/HEMATOLOGY 
 
 Direct from your VA Health Record to your My HealtheVet account! 
 Attention VA patients! You are now able to see your VA Chemistry/Hematology laboratory results 
in your My HealtheVet Personal Health Record. This feature allows you to view results of your VA 
Chemistry/Hematology tests. This information comes directly from your VA health record. 
 Chemistry is when a sample of blood or body fluids is checked for amounts of certain elements 
made in the body. Chemistry lab tests can include hundreds of tests. The most common tests in-
clude blood sugar, cholesterol, calcium, liver function, thyroid, and pancreatic tests. 
 Hematology is when a sample of blood is checked for factors in the blood and blood-forming tis-
sues. Hematology lab results include blood cell counts and clotting tests. 
 To view the results of your VA lab tests, you will need to: 

 Be a Veteran enrolled at a VA health care facility 
 Be registered as a VA patient in My HealtheVet 
 Have an upgraded account * 

 With your upgraded account, you can view your VA Chemistry/Hematology results on My 
HealtheVet. Simply select the Track Health tab, then Labs + Tests tab. There you will see VA Chem-
istry/Hematology. It is easy, convenient and free. 
 Use the VA Blue Button to download, save and print your Labs + Tests information. This can be 
information you self-entered or information from your VA health record. You can choose to share 
with family members, caregivers or others. All My HealtheVet registered users can access the VA 
Blue Button 24/7. 
 * To get an upgraded account, you must complete a one-time process called In-Person Authenti-
cation (IPA). You can upgrade your account at your VA Medical Center or VA Community-Based 
Outpatient Clinic.  If you are a VA patient and have not registered, or have not upgraded your My 
HealtheVet account, contact the My HealtheVet Coordinator at ext. 3272. 

FAMILY EDUCATION WORKSHOP 
Submitted by Keith Lewis, LCSW 
 
 On July 12, the first Family Education Workshop was held at Salem VAMC in coordination with 
the Mental Hygiene Clinic and the Psychosocial Rehabilitation and Recovery Center.  The Family 
Education Workshop is a component of the Family Support and Wellness Program.  This program 
offers Family Psychoeducation in a multi-family group setting.  Family Psychoeducation (FPE) is an 
evidence-based practice for the treatment of the serious mental illness included in the Uniform Men-
tal Health Services Package.  Veterans attend with their family members and receive support and 
education and are taught problems solving skills to reduce stress in the home and help individuals 
and families to cope with symptoms of mental illness.   PFE has been proven to reduce relapse and 
re-hospitalization, increase family support, reduce family burden and even reduce symptoms of seri-
ous mental illness such as Schizophrenia and Bipolar Disorder.   The Family Education Workshop 
serves as the first meeting in an 18-month psychoeducation program.   
 The workshop was a 7-hour educational seminar; topics included causes of mental illness, medi-
cations, mental illness and the brain, psychosocial treatments, family reactions, and suicide preven-
tion.  Eighteen participate were in attendance representing 9 families.  The workshop was facilitated 
by Keith Lewis, LCSW, and Karen Lamagdeleine, LCSW.  Presenting speakers included Dr. Mark 
Detweiler, Psychiatrist in the Mental Hygiene Clinic;  Clinical Pharmacist, Joanne Hawley; the Local 
Recovery Coordinator, Dr. Kathlyn Lesauvage; the Suicide Prevention Coordinator, Laura Clevinger, 
LCSW; and Peer Support Technician, Luise Spencer.  A special thanks to the staff, veterans, and 
family members who made this seminar a success! 
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PPRC 2011 SALEM FAIR WINNERS 
Submitted by Katie LeSauvage, Psy.D. 
 
 Salem VAMC Veterans enrolled in the Psy-
chosocial Rehabilitation & Recovery Center 
(PRRC) won awards at this year’s Salem Fair.  
If you have the opportunity to congratulate the 
winners, please do so.  They demonstrated 
unique talents and initiative, which were re-
warded with outstanding placements and recog-
nitions.  Veterans are already planning their en-
tries for next year's Fair and we have high expectations for 
their continued success. 
 Avery Simpkins’ handmade birdhouse won the following 
awards in the Occupational Therapy category: Best in 
Show, First Place Ribbon, Blue Award, and Champion Rib-
bon.  
  Frank McCray crafted an outhouse out of wood and was 
awarded a Blue Award and Second Place Ribbon within the 
Occupational Therapy category. He also entered a hand-
made leather purse, which was awarded a First Place Rib-
bon and Blue Award.  
  Glenn Welch entered a handmade cane in the Occupational Ther-
apy category and was awarded a Third Place Ribbon and a Blue 
Award. 
  Jeffrey Hoyt entered home-grown zucchini from his garden in the 
open division for Fresh Vegetables and won First Place.  
  The PRRC entered a variety of vegetables from the PRRC Garden 
in the Occupational Therapy Produce division and won First Place.   
  Former PRRC Member, James Briscoe, entered a photograph in  
the Occupational Therapy category and won a Reserve Champion 
Ribbon.  

“THIS ONE’S FOR YOU, MOM” 
Submitted by Michelle Cabaniss 
(Roanoke Higher Education Center Continuum magazine). 
 
 “Kathie Paddock always stressed the importance of education to 
her children.  As she watched them grow, go to college, and start 
successful careers, she kept her dream of earning a college degree 
percolating just below the surface.  She took a few business courses 
and had some nursing training over the years, but her own schooling 
was not a top priority. 
 “For many years, earning money was just more practical, more 
necessary, than going back to school,” said Paddock, who moved in 
1994 to Bedford from Stormville, New York.  Shortly thereafter, at age 47, she enrolled in her first 
college classes at Virginia Western Community College and earned her associate’s degree in 
1988.  Not long after she began working as an X-ray technician at Salem VA Medical Center, Pad-
dock signed up as a student in Mary Baldwin’s Adult Degree Program, and she continued to work 
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full time while completing courses. 
 What made the program attractive was the ability to apply her previous college credits, training, 
and life and work experiences toward her MBC degree.  Paddock also benefitted from varied class 
formats. 
 “I took most of my courses online, but for a few, like statistics, I really needed the instruction in 
person, and I was able to get that nearby.  They also have a way of making online classes a real ex-
perience- you don’t feel like you’re doing a ‘correspondence’ course,” Paddock said. 
 This spring at age 63, she received her Bachelor of Arts in psychology, and her children could not 
be more proud. 
 “This one’s for you, mom’ they tell me.  I have never felt there is an age when you are too old to 
learn,” she added. 
 Paddock certainly doesn’t believe she falls in that category.  She plans to keep gaining on-the-job 
training and studying to become registered in computed tomography, a radiology specialty that ap-
plies to medical imaging such as CAT scans.” 
 Kathie Paddock has worked at Salem VAMC in the Imaging Department since June 2003. 

HANDS-ON DISASTER TRAINING 
Submitted by Christi Blake 
 
 In June, one hundred VA DEMPS (Disaster Emergency Medical Personnel System) volunteers, 
from across the country, came together for a one week hands-on National Field Deployment Train-
ing with the Department of Health and Human Services.  In the beginning of the week, volunteers 
were formed into teams to complete tasks and role play activities.  During the course of the week, 
each team learned how to assemble tents, beds, computers, and satellite communication of a Fed-
eral Medical Station.  Volun-
teers were also trained how to 
operate the software of the 
Electronic Medical Record sys-
tem.  While volunteers are on 
deployment into the field, the 
EMR data transmits to a main 
server onsite at the DHHS.  
 The instructors explained a 
disaster scenario that was 
constantly updated through out 
the week.  The last day all 
teams worked together as one 
unit triaging patients (actors) in 
a mock FMS disaster situa-
tion.  The majority of volun-
teers in this training have 
never deployed.  The few that 
have deployed, enthusiastically shared first hand stories of disaster relief.  This NFDT training was a 
pilot study that will be tweaked and expanded to additional trainings for other DEMPS volun-
teers.  The goal of the program is to reduce the amount of time from activation to getting volunteers 
on the ground to respond to a disaster when called upon.   The VA has over 250,000 employees and 
over 8,500 of which are DEMPS volunteers in every area of work.   These dedicated volunteers work 
very hard to learn disaster preparedness and form a close knit community.  
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? ASK ETHEL?  
 
The Integrated Ethics Committee will pose a question each month in Just 
the Facts. Questions and answers will address resource allocation and other 
ethical Issues in the workplace. Answers will appear in the following month's 
issue. Employees are encouraged to submit questions to Ethics (122). 
Please 
include your name and Extension if you want a personal  response (all re-
sponses are confidential). 
 
July's Question:  Why are we purchasing all these new chairs when we 
keep hearing that the budget is so tight? 
Answer:  The funds used to purchase furniture delivered and installed over the past several months 
were from a special initiative called the OneVA Account.  The funds were not Salem operational 
funds and could only be used to buy furniture type items for specific programs such as Mental 
Health, Medicine, Surgery, Education, Conference Rooms, Administration, Ambulatory Care, Rural 
Health, and CBOCs.  The VISN took advantage of this funding source in an effort to standardize 
some furniture procurements for all 8 medical centers, leases, and CBOC locations in our network.  
There was a significant effort to purchase in bulk to obtain the maximum discounts.  Rest assured 
this funding was not Salem operational funding.  It did not come from salary, pharmacy, or equip-
ment dollars; using this fund enabled us to continue to use our operational dollars for patient-related 
needs.   Upgrading the furniture in VA facilities provides a better environment for Veterans and visi-
tors, and better reflects the quality care given by our providers.   
 
August's Question: Why are we starting to advertise jobs as temporary? 

EEO—DID YOU KNOW? 
 
 Did you know the Equal Employment Opportunity staff can provide you 
with an opportunity to become involved with the EEO Program?  Employ-
ees are needed to serve on various committees, and provide information 
regarding community resources, colleges and universities, and profes-
sional and civic organizations.  You can learn more about your  
facility and community by getting involved.  For more information about 
your local EEO Program, contact ext. 2727. 

BE TOBACCO FREE! 
 
 August is “Be Tobacco Free” month.  Quitting smoking is the single 
most important thing you can do to improve your health and protect the 
health of your loved ones.  Smoking harms nearly every organ of the 
body.  Using tobacco causes many diseases and affects your overall 
health.  All forms of tobacco are harmful, including cigarettes, cigars, 
pipes, chewing tobacco, and electronic cigarettes.  So, set a date to be 
tobacco free, and avoid second hand smoke.  Let your health care 
team know when you are ready to quit — we can help! 
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NATIONAL VETERAN SMALL BUSINESS CONFERENCE AND EXPO  
 
 The Department of Veterans Affairs is hosting this event on August 15-18th, 2011, at the Ernest 
N. Morial Convention Center in New Orleans, Louisiana being assisted by Halfaker and Associates 
LLC. The largest nationwide conference of its kind, the National Veteran Small Business Confer-
ence provides Veteran-Owned and Service-Disabled Veteran-Owned Small Businesses (VOSBs 
and SDVOSBs) an opportunity to learn, network and market their businesses. 
 The only event of the year where you can learn, exchange ideas, and network with business 
peers, federal government agencies, prime contractors, and industry experts all in one location! 
 For more information see the website at:  www.nationalveteransconference.com  

GREEN ENERGY 
Submitted by Robert Rossbacher 
 
 Do you see a water faucet dripping or a steam leak coming from a pipe?  Please 
email  robert.rossbacher@va.gov or call ext. 2238 so it can be repaired, saving wa-
ter and energy.  One constant drip from a faucet can waste over 6,000 gallons of 
water a year.   
 Energy and water savings goals mandated by Congress and the President are progressively be-
ing met at Salem VAMC.  Energy (natural gas and electricity) has been reduced by 15% since the 
baseline year of 2003.  Water usage is down 8% since baseline year 2007.  This has resulted in a 
great amount of savings on our utility bills as well as helping to conserve valuable resources. 
 Thanks to all who are turning off lights in unoccupied rooms, especially over the weekends.   

 
 
 
 
 
 

The Virginia Wounded Warrior Program presents: 
WE ARE VIRGINIA VETERANS ON CAMPUS CONFERENCE 

Tuesday, August 9, 2011 from 9:00 am—5:00 pm 
Center for Leadership & Ethics—Marshall Hall—Virginia Military Institute 

Lexington, Virginia 
 

This conference is focused on the issues of supporting student service members and Veterans 
through their university and college pursuits, and helping them transition to meaningful employment.  

The keynote speaker is MG Chris Cortez who leads Microsoft’s Military 2 Microsoft Program.   
Registration is available online at www.WeAreVirginiaVeterans.org or calling (804) 745-3762. 
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS 
Submitted by Wayne Johnson, FMS 
 
  Progress continues toward startup of Salem’s new 
open MRI.  The August-September timeframe should 
see the first diagnostic scans on this new equipment.  
This timeframe should also see official occupancy of the 
new Emergency Department space.  Renovation of 
Building 9, 2nd floor for Mental Health Service Line 
(MHSL) is essentially complete, and MHSL should reoc-
cupy this space by mid-August.  This will set in motion 
the relocation of Building 7, 2nd floor to allow for renova-
tion of that space.    
 Progress toward completion of the last of Salem’s six 
American Recovery and Reinvestment Act of 2009 
(ARRA) Projects (aimed at substantial energy savings) 
has been slowed by the extreme heat.  The unusual 
heat and subsequent cooling requirements have pre-
vented outages of HVAC systems required for repairs 
and testing in performance of this contract.  This Project will likely extend into the fall when environ-
mental conditions are more conducive.   
 During August/September, the following Projects will also see substantial progress: 
 Construction of a New Education Center in Building 75:  Work will continue. 
 HVAC System Replacement in Building 11:  Will continue followed by similar work in Building 

12. 
 Replacement of Roofs:  Both Building 2A and 74 roofs will be essentially completed.   Work 

will continue into the fall on Building 143 roof.  Corridor roof work between Buildings 2 and 4 
should be completed during this timeframe, and re-roofing of the Chapel (Building 144) should 
initiate. 
 SPD Renovation for Scope Processing:  The new Scope Processing area is essentially com-

plete.  Construction work will continue in other affected Project areas. 
 High Efficiency Heating Systems for Buildings 17, 18, 19, and 25:  Construction should initiate. 
 HVAC Humidification Corrections in Building 143: Should be completed. 
 Front Accessible Entrance for Women’s Health Clinic: Contract should be awarded. 
 Building 76 Renovations for Relocation of Research:  Construction should initiate. 
 Building 8 Addition for Mental Health Service Line:  Construction procurement will continue. 
 Emergency Water Storage Project:  Pre-construction work will progress, construction contract 

has been awarded. 
 Repair of masonry above the roofline on Buildings 7, 8, and 9:  Work will continue. 
 Install additional lighting in Parking Lot G:  Work should be completed during August. 
 Community Living Center Dining Room Addition for Building 2:  Design will continue. 
 Emergency Electrical System Upgrades:  Design will continue. 
 Primary Electrical System Replacement:  Design procurement will continue. 
 Upgrade and Modernize Utility Plant:  Design procurement will continue. 

 Projects which were completed within the last month include the Building 16 roof. 
 A number of additional, generally smaller, projects are also in various stages of development or 
construction.  These projects are being coordinated with affected services as they occur.  As always, 
it is our goal to conduct these activities in a safe manner.  If you see unsafe conditions, please im-
mediately report details of the situation to Safety (Ext. 2292) or FMS (Ext. 2700). 
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ALPHABET SOUP—QUICK LIST OF COMMON ACRONYMNS 
 
 Quick—what does “VA” stand for?  Did you say “Veterans Administration?”  
VA stands for “Veterans Affairs” — the title given to VA when it was granted 
Cabinet Level status in 1989.   
 What about “CBOC?”   
 What about “I CARE?”   
 Do you know who your “STAR” is? 
 Here’s a handy list to help you learn what all those acronyms stand for. 

ACRONYMN STANDS FOR: NOTES
CBOC Community Based Outpatient Clinic Salem has Lynchburg, Danville, Tazewell, Wytheville, Staunton
CEMP Comprehensive Emergency Management Program
CFU Centralized Fee Unit
CLC Community Living Center Salems Wards 2‐2 and 2‐3
CPRS Consolidated Patient Records System VA's electronic patient records
CTS Center for Traumatic Stress
DoD Department of Defense
DVS Department of Veterans Services e.g., Virginia DVS
FOIA Freedom of Information Act
HAS Health Administration Service
HIMS Health Information Management Service
HPDM High Performance Development Module Employee Self Improvement Program
I CARE Integrity, Commitment, Advocacy, Respect, Excellence Our core values
JC Joint Commission No longer called JCAHO
LDI Leadership Development Institute Employee Leadership Program
MCM Medical Center Memorandum
MHSL Mental Health Service Line
MHV My HealtheVet Online Health Management Program
MST Military Sexual Trauma
NCA National Cemetery Administration The "Cemetery" branch of VA
OEF/OIF/OND Operation Enduring Freedom/Operation Iraqi Freedom/Operation New Dawn
PACT Patient Aligned Care Teams
PALMS Pathology & Laboratory Medicine Service
PATS Patient Advocate Tracking System VA's tracking system for complaints and compliments
PCSL Primary Care Service Line
PMRS Physical Medicine & Rehabilitation Service
POA Power of Attorney
PTSD Post Traumatic Stress Disorder
SHEP Survey of Healthcare Experience of Patients Patient Satisfaction Surveys
STAR Service Team Advocate for Results Service level Patient Advocates
VA Veterans Affairs Changed from "Veterans Administration" in 1989
VACO Veterans Affairs Central Office Located in Washington, DC
VAMC Veterans Affairs Medical Center
VARO Veterans Affairs Regional Office Roanoke VARO is our local Regional Office; VBA
VBA Veterans Benefits Administration The "Benefits" branch of VA
VCS Veterans Canteen Service
VERA Veterans Equitable Resource Allocation How our budget is distributed
VHA Veterans Health Administration The "Health Care" branch of VA
VISN Veterans Integrated Services Network Salem is part of VISN 6, the Mid‐Atlantic Network
VSO Veterans Services Organizations e.g., American Legion, DAV, VFW, etc.
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COMPLIMENTS CORNER 
 
 “Carolyn Hairston and Sue Gooden went 

the extra mile to check to see if a Veteran 
could be seen early instead of having to wait 
until  the afternoon.  Very professional.” 
 “Elsie in Neurology knows what she is doing 

and is very caring.” 
 “Thanks to Cindy Webb for her compassion-

ate support.” 
 “Patricia Muller is excellent and profes-

sional; she gets things done and she is the 
best!” 
 “Thanks to Pam and Cindy Webb for their 

compassion.” 
 A recent note written in on a Survey of 

Healthcare Experience of Patients (SHEP) 
[patient satisfaction] survey stated:  “My stay 
at Salem VAMC Step Down Unit was out-
standing – all the nurses took good care of 
me.  There were three nurses that went out 
of their way to do more for me.  Nurse Joyce 
[Stowers] worked nights, she checked me in 
to the unit, she asked if I was by myself and 
when I said yes – she said ‘no you’re not – I 
am here for you.’  Nurse Joyce made sure I 
got fed because it was after dinner 
time.  Nurse Danielle [Whitley-Marks] 
worked days, and she helped me by looking 
up some information about some meds the 
doctors were talking about putting me 
on.  Nurse Karen [Meredith] worked days 
also, she was the one who took me for my 
heart cath and she kept talking to keep me 
calmed down so I would not worry about it.  I 
wish I could give them some kind of an 
award for their help and kindness.”   These 
Nurses truly “walk the talk” of I CARE core 
values:  Integrity, Commitment, Advocacy, 
Respect, and Excellence. 

Pictured:  Joyce Stowers, RN, CCRN (left), and 
Karen Meredith, RN, BSN (right). Photo by 
Marian McConnell. 
 
Veterans and Visitors:  Do you have a compli-
ment or suggestion to help us exceed your ex-
pectations?  Our goal is to provide excellent ser-
vice.  Please ask to speak to the STAR (Service 
Level Patient Advocate) in the area to share 
your feedback.  You may receive a survey in the 
mail; please complete it and return it to us with 
your feedback. 

BE INVOLVED IN YOUR CARE 
Submitted by Dr. Shannon Cohen 
 
 July was “Be involved in your health care” month.  
During the month, the Psychology Department, in 
collaboration with the Health Promotion Disease Pre-
vention Program (HPDPP) met with patients in the 
waiting rooms to review  the new My Health Choices 
tool and set goals with Veterans related to healthy 
living such as eating wisely and being physically  
active.   

 
 
 
 
Veteran Davis 
Luck is pictured 
(left) with  
Dr. Melisa Schnei-
der (photo by  
Dr. Sarah Lucas 
Hartley, Health 
Behavior  
Coordinator).   
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EVENTS CALENDAR—2011 
August Be “Tobacco Free” Month 

Aug 1-6 National Veterans Wheelchair Games 

Aug 2 Diversity in Christmas—10a-2p in the Audito-
rium (Building 5) 

Aug 7 Purple Heart Day 

Aug 20 Welcome Home—Car, Truck, and Cycle Show 
from 10a-3p between Salem VAMC and the 
Virginia Veterans Care Center 

Aug 23 Health Unit Coordinator Day 

Aug 26 Women’s Equality Day 

September National Hispanic Heritage Month 
National Atrial Fibrillation Month 
National Cholesterol Education Month 
Alcohol & Drug Addiction Recovery Month 
Leukemia & Lymphoma Awareness Month 
National Preparedness Month 
National Pain Awareness Month 

Sept 4-10 National Suicide Prevention Week 

Sept 5  Labor Day Holiday 

Sept 11-17 National Assisted Living Week 

Sept 12-16 National IT Week 

Sept 16 POW/MIA Recognition Day 

Sept 17 Citizenship Day 

Sept 18-23 National Veterans Summer Sports Clinic 
Constitution Week 
Deaf Awareness Week 
Prostate Cancer Awareness Week 
National Rehabilitation Week 

Sept 20 Advance Class for Employees:  Project Man-
agement—An Approach that Works from 8:30-
4:30p in 77-130D 

Sept 21 Employee Town Hall Meeting from 11:30-
12:30p in the Auditorium (Building 5) 

Sept 21 World Alzheimer’s Day 

Sept 25 Gold Star Mother’s Day 

Sept 25—
Oct 1 

National Adult Immunization Awareness Week 

Sept 28 National Women’s Health & Fitness Day 

REPORTING SAFETY & QUALITY  
ISSUES 
Submitted by Quality Management 
  
Any employee of the Salem VAMC 
may report safety and quality of care 
issues directly to the Joint Commis-
sion, our accrediting agency. Concerns may be 
reported without retaliation or disciplinary action 
against the reporting employee. Reports may be 
reported to the Joint Commission through several 
means: 
 
Mail: 
 Division of Accreditation Operations 
 The Joint Commission 
 One Renaissance Blvd. 
 Oakbrook Terrace, IL 60180 
 
Phone: 1-800-994-6610 
 
Fax: 1-630-792-5636 
 
Email: complaint@jointcommission.org 

JUST THE FACTS  
 The newsletter  is published 
around the 1st of each month.  
 If you have ideas for Just the 
Facts articles (250 words or less), 
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext. 
1400; or email vhasampublicaffairs@va.gov  
at least 10 days before the first of the month. 
 Remember, you can read current and past 
issues on the Salem VAMC Intranet home-
page. 
 Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate.  We will make every attempt to notify the 
author(s) first. 
 Now posted online at: 

www.salem.va.gov 

Be sure to check out our website  

www.salem.va.govwww.salem.va.govwww.salem.va.gov   
For events, articles, photos, this 

newsletter, and more! 


