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NBA LEGENDS VISIT SALEM VAMC VETERANS 
 
 NBA Retired Players Association and partner Cee-Breeze came to visit our 
patients on July 27, 2013.  Both organizations work with VA Medical Centers 
across the country bringing smiles to our Nation’s Veterans.   
 Cee-Breeze is an organization that assists with Transitional Living for Veter-
ans and others. They have 2 assisted living facilities in the Roanoke Valley 
along with several others in the state of Virginia.  Cee-Breeze hopes to assist 
Veterans with mental health services they offer on the outside and Transitional 
Living facilities.  The 2 organizations were traveling with the Bill Cosby show playing that week-
end. Mr. Cosby was also in the Navy. 
 You may recall Wali Jones for his on court achievements.  A 10-year Veteran of the NBA, 
Jones was drafted in the third round (20th overall) of the 1964 NBA Draft by Detroit after averag-
ing 19.5 points as a standout guard at Villanova University where he was a two-time All-East Re-
gional selection.  He won a championship ring alongside Wilt Chamberlain on the vaunted 1967 
Philadelphia 76ers team, which was voted into the Hall of Fame as the best team in the NBA’s 
first 25 years.  In addition to his two stints with the 76ers, Jones saw action with the Piston, Mil-
waukee Bucks and Baltimore Bullets of the NBA and spent one year with the Utah Stars of the 
ABA.  Upon retiring from active duty, Jones served as a scout for Philadelphia for seven years 
and 20 years for the Miami HEAT.  The 62 year old Jones remains active on the court, participat-
ing in senior celebrity tournaments and on the USA Senior Dream Team which, led by tournament 
MVP Jones, won a gold medal at the 1996 Masters International Senior Games.  He also cap-
tured MVP honors in 2003 at the Masters National 
60 and over Tournament. He enlisted in the U.S. 
Navy where he played basketball and was named 
All Navy and All Interservice.  These honors led to 
being invited to the Olympic Trials and subse-
quently playing in Europe. After the Olympic Trials 
in 1969, he accepted a basketball scholarship to 
Elizabeth State University. From 1970-1971, he 
was under the basketball tutelage of legendary 
coach, Bobby Vaughn.  After Elizabeth State, he 
was a free agent draftee in the American Basket-
ball Association (ABA) and then began coaching. 
He coached with the Pro Athletes in Action Tours, 
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the National Basketball Association Summer Tour, and the Pro Team Tours that played in Israel, 
(HypolHatir).  
 “Coach” Charlie Hatcher, the Host and Executive Producer of remote broadcast sports radio 
show, “Sports Inside and Out”, and Executive Director of Sports Inside and Out, NFP, has a ca-
reer in sports that spans over forty-five years. As a pioneer basketball arena, he has quietly paved 
the way and opened doors for many promising young athletes.  During the ‘80s he served as a 
motivational speaker for the Pro Athletes in Action “Stay in School” Program, which later became 
the NBA “Stay in School” Program. He has spoken in many cities, targeting schools and other in-
stitutions of learning as his main venues. 
 We appreciate the NBA Legends for taking the time to visit our Veterans, and to our Voluntary 
Service Staff for coordinating the visit. 

  Miguel H. LaPuz, MD, MBA 
Director 

VETLINK KIOSKS ARE COMING! 
 
 A new, quicker, convenient, secure  way to check in for your scheduled ap-
pointments is coming to Salem VAMC. Around the end of August, beginning of 
September, over 40 VetLink “kiosks” will be placed throughout Salem VAMC and 
the CBOCs.  
 The new VetLink kiosks will mean no waiting in line, you can check to make 
sure we have your current personal information, and you will receive a printed  
appointment schedule to help you manage your day.   Trained staff and volun-
teers will be available to help you learn how to use this new system.  At the kiosk 
you can swipe or scan your Veterans Identification Card (VIC) through the card reader on the side of 
the kiosk, or enter your full Social Security number.  You’ll be asked to enter your date of birth and 
then verify your identity.  You can update your address, phone number, and personal information on 
the touchscreen keypad.  You can update your health information.  If you have other insurance, we’d 
like to keep that information up to date as well.  Then simply confirm your appointment. 
 If you need any help, a VetLink navigator — trained staff or volunteer—will be nearby to provide 
assistance, and you can always visit a clerk to check in.  Visually impaired Veterans can also use 
VetLink by inserting their ear buds into the scanner located at the bottom right of the kiosk.   
 Watch for more information in this newsletter, and throughout the medical center. 

AFFORDABLE CARE ACT (ACA) - IMPORTANT INFORMATION! 
 
 VA has launched an awareness campaign and a new website to let Veterans know what the Af-
fordable Care Act (ACA) means for them and their families.  Veterans receiving health care from VA 
will see no change in their benefits or out-of-pocket costs when portions of the ACA take effect next 
year.  Veterans may receive a letter from VA about ACA; if they are already enrolled for VA care, 
they do not need to do anything.  A 10-10EZ Application for Enrollment is included with the letter for 
them to pass along to another Veteran  who may wish to enroll for VA care.   
 For information about VA health care and the Affordable Care Act, VA encourages Veterans and 
family members to visit the new website at www.va.gov/aca, or call 1-877-222-VETS (8387), Mon-
day through Friday from 8 a.m. to 10 p.m. or Saturdays from 11a.m. to 3 p.m., Eastern time.  The 
new website includes a Health Benefits Explorer, where Veterans can learn about the benefits they 
can receive if they enroll in VA care. 
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 Salem VAMC has a Rural Health Team to provide information and education to Veterans in our 
catchment areas.  The team is under Salem VAMC’s Primary Care Service Line, and works closely 
with Home Based Primary Care, Tele-medicine, Women’s Health, Mental Health, the OEF/OIF/OND 
Coordinator, and other services.  Rural Health staff can help Veterans enroll for VA health care!  Re-
cently the Team shared information about VA health care services at:  Diabetes class in Hillsville, 
Wytheville Farmers Market Health Fair, Salem Gun Show, Thyroid Disorders class in Cedar Bluff, 
the Danville CBOC Open House, Wings & Wheels in Hot Springs, the Vet Expo at the Wytheville 
Meeting Center, the Wytheville Famers Market Health Fair, and the Welcome Home Car Show and 
Resource Fair at Salem VAMC. 
 
 Upcoming Rural Health Outreach Events: 
August 27—Weight Management Education—Cedar Bluff, VA from 12-2p 
August 30—September 2—Hillsville Flea Market 
September 5—Veterans Resource Fair in Wytheville from 11a-2p 
September 17—Weight Management in Hillsville from 10a-12p 
September 18—Diabetic Education Class in Narrows from 10a-12p 
September 21-22—Salem Gun Show at Salem Civic Center from 8a-4p 

 
 More information and upcoming events open to the public are posted at  www.salem.va.gov in the 
events calendar.  If you would like to invite the Rural Health Team to an event or to speak with 
your organization, please contact Marian McConnell at (540) 855-3460 or email at mari-
an.mcconnell@va.gov. 

SALEM VAMC NAMED AS A LEADER IN LGBT HEALTHCARE EQUALITY 
 
 Salem VAMC has been recognized as a “Leader in LGBT Healthcare Equality” in the Healthcare 
Equality Index 2013, an annual survey conducted by the Human Rights Campaign (HRC) Founda-
tion, the educational arm of the country’s largest lesbian, gay, bisexual and transgender (LGBT) or-
ganization. Salem VAMC earned top marks for its commitment to equitable, inclusive care for LGBT 
patients and their families, who can face significant challenges in securing adequate healthcare.  
 Dr. Miguel LaPuz, Medical Center Director, states, “At Salem VAMC, we are proud to provide the 
best care possible for all eligible Veterans.  This award signifies 
that we meet key criteria for equitable care, including non-
discrimination policies for LGBT patients and employees, a guar-
antee of equal visitation for same-sex partners and parents, and 
LGBT health education for key staff members.”   
 Salem VAMC was one of a select group of 464 healthcare facili-
ties nationwide to be named Leaders in LGBT Healthcare Equality.  
 For more information about the Healthcare Equality Index 2013, 
or to download a free copy of the report, visit www.hrc.org/hei. 
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VCOM ADMISSIONS SCHOLARSHIP FOR U.S. MILITARY VETERANS 
 
 Edward Via College of Osteopathic Medicine (VCOM) is a medical school with campuses located 
in Virginia and the Carolinas.  Their mission is to prepare globally minded, 
community-focused physicians and to improve human health, especially of 
those in need.  To that end, VCOM is committed to recruit students with a 
strong desire to care for medically underserved populations and those who 
have a strong service orientation.  They value the contributions of our men 
and women in the military and believe their contributions to our country, 
strong character, work ethic, and leadership skills will make them valuable 
members of the VCOM community and strong contributors to the healthcare 
system in our country. 
 VCOM has established an Admissions Scholarship for qualified students 
who are Veterans (or will be Veterans by the time they attend medical 
school).  For more information please go to www.vcom.vt.edu/admissions/
requirements.html or call VCOM Admissions at 540) 231-6138. 

KUDOS TO RU NURSING STUDENT ELSEA 
Submitted by Debra Shipman, Photo by Marian McConnell 
 
 Quick thinking and valuable Advanced Cardiac Life Support 
(ACLS) training placed Hugh Elsea, a senior nursing student from 
Radford University (RU) in a position to handle a medical crisis 
this summer.  
 While serving as a Veterans Affairs Learning Opportunity Resi-
dency (VALOR) scholar (a paid pre-licensure program for nursing 
students)   within a week of completing the ACLS course, Elsea 
was called upon to use it in an emergency situation.  Elsea’s letter 
of recognition from the hospital’s cardiologist cites both his code 
blue response and successful completion of the ALCS course con-
tributed to his “truly outstanding performance as a student nurse.” 
 Elsea will receive the Going the Extra Mile (GEM) award for his efforts.  He will be recognized at 
the SVAMC’s August Employee Town Hall meeting for this award.  The GEM award recognizes El-
sea's exemplary performance in the emergency code blue situation that occurred during one of his 
shifts. 
 The VALOR program provides students with experiential learning opportunities in all facets of 
healthcare for Veterans.  The VALOR program includes, hands-on clinical skills training, exposure to 
interdisciplinary teams , one-to-one preceptor support, rotation to different hospital units to include: 
mental health, infection control, medicine/surgery, medical intensive care (MICU)  surgical intensive 
care (SICU), operating room (OR), home health, and the emergency department.  The VALOR 
scholars also spend time with social workers, Chaplains, and nurse practitioners. In addition, VAL-
OR scholars present an evidence-based practice project to nursing leadership at the end of the sum-
mer.  Elsea and Jialeou Hwan are Radford University’s participants in the two-part, 800-hour pro-
gram this year.  Senior-level nursing students are selected on a competitive basis for the program.  
The SVAMC offered 5 positions for 2013. 
 According to Elsea, "The VALOR experience has been absolutely awesome. I have gained so 
much experience and training in so many aspects of nursing in so many areas.” 
 For more information about the VALOR program, you may contact Ms. Debra Shipman at 
debra.shipman@va.gov. 
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FIREBASE HOPE HONORED FOR SERVICE TO VETERANS 
Submitted by Tanyia Jones 
 
 Staff from Social Work Service and the 
Healthcare for Homeless Veterans (HCHV) 
Program, honored Leon Fields, Manager of 
the Firebase Hope Program for his 15 years 
of service at their July 11th staff meeting.  
Mr. Fields, along with the Roanoke Valley 
Veterans Homeless Initiative, helped estab-
lish the Firebase Hope Program.   Firebase 
Hope has been housed on Salem VAMC 
grounds, most recently in Building 76, since 
1999 and officially closed on July 1, 2013. 
The program served as a transitional hous-
ing option for over 600 Veterans and helped   
many homeless Veterans eventually move 
into independent housing.  
 Mr. Fields was acknowledged for having 
the “heart of a lion” and presented with a 
trophy for all of his hard work and dedica-
tion to Firebase Hope. Tanyia Jones, 
LCSW and Healthcare for Homeless Veter-
ans (HCHV) Coordinator, reiterated that Mr. 
Fields provided positive leadership to both 
the homeless Veterans and support to the 
HCHV staff during his tenure at Firebase 
Hope.     
 Although Firebase Hope closed, Salem’s HCHV team and local agencies have made a significant 
impact on the number of homeless Veterans in our surrounding communities. This is evidenced by 
the decrease in overall homeless Veterans identified thru local surveys, the decline in overall num-
ber of homeless Veterans served at local shelters and the increase in homeless Veterans moving 
into permanent, independent housing (such as thru the  HUD/VASH Program). 

Left to Right:  Tim Woodrum, Chief, Social Work; Leon Fields, 
Manager of Firebase Hope; Tanyia Jones, LCSW, Healthcare 
for Homeless Veterans Coordinator.  Photo by Marian 
McConnell 

ELECTRICAL “DEMAND RESPONSE” PROGRAM 
Submitted by Robert Rossbacher 
 
 During summer months, Salem VAMC participates in an electrical 
“demand response” program.  This means if the electrical load on the 
eastern coast electrical grid becomes overloaded because of excessive 
air conditioning or utility generation issues, then we may be asked to 
“shed” a portion of our electrical load for several hours during an unusu-
ally hot afternoon.    
 The benefit of this program for Salem VAMC is a credit toward our 
APCO electric bill.  Last fiscal year the total amount credited reduced 
electrical cost by over $12,000.   Besides the financial benefit, it allows 
the Medical Center to be part of a program which lessens the possibility 
of an electrical “blackout” or “brownout” on the eastern coast. 
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? ASK ETHEL?  
 

The Integrated Ethics Committee poses a question each month in Just the Facts.  Questions and 
answers will address resources available to employees and other ethical Issues in the workplace. 
Customer centered agencies, like Salem VAMC in which improved customer service is important to 
the overall mission of quality healthcare, tend to offer various opportunities for all employees which 
promote career and self growth. Answers will appear in the following month's issue. Employees are 
encouraged to submit questions to Ethics (122). Please include your name and extension if you want 
a personal response (all responses are confidential). 
 
August Ethics Question:  “Can I ask the Doctors, NP’s or PA’s in the area I work at for medical ad-
vice or second opinions? I am not a Veteran and do not receive healthcare here.” 
 
 Salem VAMC is fortunate to have many caring Medical Doctors, Physician Assistants, Nurse 
Practitioners, Psychologists, Podiatrists, Dentists  and numerous other specialists  who provide com-
passionate care to Veterans and are equally concerned about their colleagues. When working close-
ly on a Team it may be tempting to ask the Provider that you work with for professional  medical ad-
vice about your condition or that of a family member.  
 On the surface it seems like a fairly harmless situation, but consider this: The Provider does not 
have access to the person’s full medical record, active list of medications and allergies, and may not 
be performing a full examination to render an opinion.  The American Medical Association, AMA as 
well as other Professional Associations cite cautionary, codes of ethics, which direct Providers to 
avoid  treatment of close friends and family members for various ethical and practical reasons.   
With respect to our Medical Providers, employees are encouraged to avoid placing our colleagues in 
an ethical bind by asking them to render a medical decision in an informal setting. This of course ex-
cludes employees who are enrolled Veterans and are attending a schedule appointment.   
 
September’s Question:  “It seems that Veterans who arrive at Salem on a stretcher get priority 
care. Is that ethical?” 

SALEM VAMC HOSTS MENTAL HEALTH SUMMIT 
 
 About 75 peopled participated in Salem VAMC’s first Mental Health Summit on 
August 1, 2013; the majority were from local organizations and community stake-
holders.  Mr. Dan Hoffmann, VISN 6 Network Director; Dr. Miguel LaPuz, Salem 
VAMC Director; and Dr. Delmar Short, Chief, Menatl Health, welcomed the group 
and provided an overview of mental health services available and opportunities for 
partnering to better serve Veterans in the area. 
 Breakout sessions were conducted by Dr. Anjali Varma on Telemental Health; Kathryn Mustard 
on Commitment Issues; Dr. Sarah Voss Horrell on Eligibility and Continuity of Care; and Keith Lewis 
on Meeting the Needs of Veteran Family Members.  Many pertinent issues were discussed and sug-
gestions made during the lively interactions.  Dr. Susan Duma and Ms. Tanyia Jones led discus-

sions of Individual Case 
Studies, 
 Many stayed for a tour of 
the new Mental Health Build-
ing 170.  (A ribbon cutting is 
planned for October 16th.) 
Thanks to all who made the 
Summit a success!   
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FACILITY ENHANCEMENTS/CONSTRUCTION NEWS 
Article and photo submitted by Wayne Johnson, FMS 
 

   As the fall construction season approaches, the new 
Mental Health Building 170 continues to progress toward 
occupancy.  The construction contractor continues to cor-
rect deficiency items and furniture for the new space is on 
order.   
 Construction of the new water tower is also progress-
ing, with assembly of the steel tank currently ongoing (see 
photo at right).  Weather permitting, the steel tank will be 
jacked into position atop the concrete stem during the 
September timeframe, allowing the tank to be completed.   
 Construction of a two-story Community Living Center 
(CLC) Dining Room Addition atop Building 2A is progress-
ing well and, to date, has included erection of most of the 
structural steel superstructure.   
 Other substantial projects will progress during the Au-
gust/September timeframe including: 

 New Education Center in Building 75:  Some fur-
nishings have been received, but remaining ship-
ments have, once again, been delayed by the ven-
dor. 

 Replace HVAC System, Building 74:  The new sys-
tem is now operational for the entire building, and control work and final programming are in 
progress.   

 Emergency Department Addition/Renovation:  A contract award for the design is underway.   
 Installation of a New Nurse Call System:  A design contract has been awarded. 
 Replace Building 75 Roof:  Construction is underway.  The roof should be completed prior to 

the winter season. 
Other energy/utility/safety/security projects which will continue during the August/September 
timeframe will include:  

 Upgrades to Emergency Electrical System:  Replacement of several automatic transfer switch-
es will continue requiring several short-term electrical outages on a building-by-building basis.   

 Replacement of Primary Electrical Feeders:  Construction will continue.  
 Upgrade Underground Water Distribution System:  Construction will continue. 
 Upgrade Utility Plant:  Design effort will continue. 
 Install Storm-Water Overflow for East Courtyard:  Construction is approximately 75% com-

plete, but has been held up due to a required contract change. 
 Correct Life Safety Deficiencies:  Replacement and upgrade of fire doors, fire dampers, and 

exit lights will continue.  Construction of new emergency stairways at Building 75 will also con-
tinue. 

 Replace Domestic Water Lines in Building 74:  Work is nearing completion.  Water service to 
the building has been restored and final requirements of the work are in progress.  Upon com-
pletion, the basement corridor ceiling will be replaced. 

 As always, there are additional projects which are either in design, construction procurement, or 
construction, and several projects are also being conducted by in-house labor.   Please use extreme 
caution around any construction activity, and heed all barriers and signage.  If you observe any safe-
ty concerns, please report them immediately to Safety (Ext. 2292) or FMS (Ext. 2700). 
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 HOUSEKEEPERS OF THE MONTH AWARD 
Article & Photo Submitted by Nathan Rivers 
 
 At the Housekeeping All Staff Meeting on July 16,  Mr. Fred-
die Trusclair (top photo) and Mr. Tony Furline (not pictured) 
were selected as Housekeepers of the Month for July.  These 
two gentlemen work on our 1st shift and do an exceptional job 
giving patient centered care.  They always come to work ready 
to serve our Veterans, their families and their fellow person-
nel.  Please take the time in recognizing these folks if you see 
them throughout the Facility and as well please recognize any 
great work that our Housekeeping staff achieve daily! 
 At the Housekeeping All Staff Meeting held on August 
13, Mr. Sean Sheehan (bottom photo, left) from our 1st 
shift staff and Mr. Anthony Perry (bottom photo, right) from 
our 2nd shift staff were selected as Housekeepers of the 
Month for August.  Both do an exemplary job in trying to 
take care of our Nation’s vets as well as this facility.  Please 
make sure you congratulate these personnel for their recog-
nition.  Also please don’t forget to recognize all the great 
work that our Salem VAMC Housekeeping staff does on a 
regular basis.   

NEED MORE ZZZZZZZZ’S? 
Submitted by Dr. Shannon Cohen 

 
 Feeling stressed? Having trouble sleeping? Here are some tips to help. 
Keep away from caffeine like coffee, tea, soft drinks, and energy drinks. 

The caffeine effects of one serving can last 5 hours. 
Avoid heavy snacks at night which can trigger heartburn. 
Limit alcohol which can cause waking in the middle of the night.  
Exercise regularly but not right before bedtime. 
Avoid sleeping pills which can make things worse.  
Quit smoking. Nicotine can worsen anxiety and sleeplessness. 
Make your bedroom a calm, quiet, dark place for sleep. If you can’t sleep, get out of bed and 

read (preferably something boring). 
Avoid watching the news and violent movies right before bed. 
Take a warm bath. Try meditation, relaxation exercises, or prayer. 
Keep a regular night time schedule- “tuck” yourself in bed at the same time each night. 
Limit daytime naps.  
Talk to your VA health care team about your mood and sleep. The Veterans Crisis Line con-

nects Veterans in crisis and their families and friends with qualified, caring Department of Vet-
erans Affairs responders through a confidential toll-free hotline, online chat, or text. Veterans 
and their loved ones can call 1-800-273-8255 and Press 1, chat online, or send a text mes-
sage to 838255 to receive confidential support 24 hours a day, every day. Support for deaf 
and hard of hearing individuals is available. 

 For more information on improving your sleep, managing stress, and other topics check out the 
Veterans Health Library: www.Veteranshealthlibrary.org 
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COMPLIMENTS CORNER 
 
“We wish to thank the doctors, nurses, 

and staff for all their help, kindness, and 
care for our relative’s short time on (4J).  
We especially thank the nurse, Cindy, for 
her splendid care and helpfulness to us.” 

“Special thanks for the care I received on 
4J from the following nurses:  Rebecca, 
Linda, Janice, Monica, and Star.” 

“The family… would like to thank all the 
doctors, nurses, and each of the sup-
port staff that cared for our father and 
husband during his recent illness and 
death.  His stay on 4H and 4J and finally 
ending in the Palliative Care Unit could 
only be described in superlative terms.  
… all we can say is WOW!  Each person 
working there, whether cleaning the 
rooms, or a doctor, was friendly, caring, 
and willing to go the extra mile.  This was 
true not only with the patient but with the 
family.  Our father was treated with digni-
ty and loving care.  In the final hours of 
his life, he was treated tenderly and all we 
can do is say thank you to the Palliative 
team.  Special thanks to:  Dr. Martin, 
Mary Halling, Betty Gillespie, Mary Ter-
ry, Beth Woodward, Noel Barnette, 
Marty Jackson, Carolyn Haliburton, 
Roger Jenkins, Dr. Madalina Macrea, 
Lisa Gillis, Michael Douglas Hancock, 
Twanna Smith, Patience Dupely, Tom 
Conn, Steven Jernigan, Chaplain 
Michaux, Cindy Abbott, Bobby 
Wheeler, Ginnie Seeley, and Tammy 
Donnivan.” 

“I just received some very professional 
treatment, advice, and care from a very 
dedicated woman in the Pain Clinic 
(Rebecca Harpold).  Everyone is always 
very polite.” 

“Dr. Justine Crowley (Surgical Service/
Ortho) is an outstanding doctor.  She is 
providing great care and concern for me.” 

“Compliments to Valerie Brooke Ste-
phens—I am always very pleased with 
the attention and manners she displays.  
She is very helpful and polite.” 

“Virginia Reed is very professional and 
very nice.” 

“I am one of the disabled Vets.  I have 
been receiving care here since 2007.  I 
just wanted to say what an excellent VA 
hospital this is.  I have always received 
excellent care.  The staff for the most part 
are helpful, knowledgeable, respectful, 
and professional.  Special thanks to:  Dr. 
Bonk (Podiatry), Dr. Lipscomb and his 
Nurses Brenda and Debbie (Ortho), 
Becca, Erin, Kim, and Toni (Physical 
Therapy), Frank (VA Transport), Susan 
Hunley (ER Social Worker), Sherry Se-
crest (Women’s Health Clinic), and 
Beth Holt-Wright and Brook the recep-
tionist (Mental Health).  I thank these de-
partments and individuals specifically for 
their loving kindness, respect, patience, 
care, and treatment of me.  These folks 
have such calming, kind energy.” 

“I am a disabled (service-connected 
PTSD) female Vet.  I’ve been coming 
here since 2007 and am moving out of 
State soon.  Thanks to everyone in the X-
ray department and Larry in the File 
Room for all your excellent care, kind-
ness, and respect.  When I needed a fe-
male present, you accommodated me.  
When I shared I was feeling anxious (due 
to my PTSD) your kind words calmed me.  
Thank you for all the hard work you do for 
us Vets! 
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EVENTS CALENDAR 2013 
Also see www.salem.va.gov Events Calendar and  
Employees can view Intranet Events Calendar 

Jul 1—
Aug 31 

Feds Feed Families Food Drive—Donations ac-
cepted in specially marked boxes throughout the 
facility 

Aug 22 Employee Town Hall Meeting from 11:30a-
12:30p in the Auditorium 

Aug 26 Women’s Equality Day, “Celebrating Women’s 
Right to Vote,” in the main lobby from 10a-2p 

Sep 2 Labor Day Holiday 

Sep 8-14 National Suicide Prevention Week 
National Assisted Living Week 
 

Sep 9-13 Suicide Prevention Display in the Main Lobby 

Sep 10 Employment Opportunities for Veterans from 9a-
12p in the Main Lobby Building 143 
 

Sep 11 Patriot Day 

Sep 12 “Be Safe at Home and on the Road” information 
and free gun locks in the main lobby from 12:30-
1:30p 

Sep 15-21 National Rehabilitation Awareness Celebration 
National Veterans Summer Sports Clinic in San 
Diego, CA 
 

Sep 26 Hispanic Heritage Month Celebration  - Speaker 
from 1-2 in  7-CB11; Music and Dance from 2-
3:30p in the Main Lobby 

Oct 16 Mental Health Building 170 Ribbon Cutting Cere-
mony, Veterans Advisory Council (VAC) and 
Staffers Meeting (Detailed TBD) 

Oct 17 Employee Town Hall Meeting from 11:30a-
12:30p in the Auditorium 

Oct 21 DMV2GO from 9a-3p in Parking Lot “S” 

Nov 12 Stand Down for Homeless Veterans at the Salem 
Civic Center from 9a-3p 

Oct 14 Columbus Day Holiday 

Sep 27-29 Practical Application of Marriage Relationship 
Skills (PAIRS) enrichment retreat for Veterans 
and their spouses at Hotel Roanoke; contact 
Chaplain Service at (540) 982-2463, ext. 2889 or 
2891 for more information. 

REPORTING SAFETY & QUALITY ISSUES 
Submitted by Quality Management 
  
Anyone may report safety and quality 
of care issues to the Joint Commission 
(TJC); and any criminal activity, waste, 
abuse, mismanagement, as well as 
safety issues may be reported to the 
Office of Inspector General (OIG).  
(Concerns can be reported without fear of retaliation or 
disciplinary action against a reporting employee.) 
 
The Joint Commission (TJC): 
 Office of Quality Monitoring, The Joint Commission 
 One Renaissance Blvd. 
 Oakbrook Terrace, IL  60181 
 Phone:  1-800-994-6610 
 Fax:  1-630-792-5636 
 Email:  www.complaint@jointcommission.org 
 
OIG: 
 VA OIG Hotline 
 PO Box 50410 
 Washington, DC  20091-0410 
 Phone:  1-800-488-8244 
 Fax:  1-202-565-7936 
 Email:  vaoighotline@va.gov 

JUST THE FACTS  

 The newsletter  is published 
around the 1st of each month.  
 If you have ideas for Just the 
Facts articles (250 words or less), 
photos, or suggestions, please con-
tact Marian McConnell at (540) 982-2463, Ext. 
1400; or email vhasampublicaffairs@va.gov  
at least 10 days before the first of the month. 
 Remember, you can read current and past 
issues on the Salem VAMC Intranet homep-
age. 
 Disclaimer: We reserve the right to edit/
condense articles and information as appropri-
ate.  We will make every attempt to notify the 
author(s) first. 
 Posted online under “Resources” at: 

www.salem.va.gov 

Be sure to check out our website  
www.salem.va.govwww.salem.va.govwww.salem.va.gov   

For events, articles, photos, this  
newsletter, and more! You can also 

 “like” us on Facebook and  
connect with us on Twitter 


